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BBEJIEHUE

JlanHoe uccnenoBanue nposeieHo npu noaaepxke bd «Adcomor-Ilomous» B paMkax
IPaHTOBOT0 KOHKYpCa Hay4YHO-MPAKTUYECKUX MCCIEOBAHMI COIIMAILHOTO Pa3BUTHS B cdepe
ITOMOUIH JIETSIM M MOJIOABIM B3POCIIBIM B CUTYallUH YSI3BUMOCTH.

HccnenoBanue HaleiaeHO Ha TO, YTOOBI BBISIBUTH, Kak TPaBMOMHGOPMHUPOBAHHBII
noxxoxa (TUIT) B paboTe ¢ KeHIIMHAMH U JI€THbMH, MPOKUBAIOIIMMHU B KPU3UCHBIX IICHTPAX,
MOMOTaeT UM CIIPABUTHCS C TPYIHOM KUZHEHHOW CHUTYyalllel, COXpaHUTh peOeHKa B CEMbE U
BEPHYTHCA K CAMOCTOSITEIIbHOMN )KU3HU.

AKTyaJIbHOCTh HMCCJIEIOBAaHUS MPOJAUKTOBAHA MOTPEOHOCTHIO B HAYYHO OOOCHOBAaHHBIX
CTpATETUsAX MOACPKKU YSI3BUMBIX rpymi. Uepeaa KPpU3HCHBIX SBJICHHUM MOCIEIHUX JET —
MaHAEeMHUs, T€ONOJUTHYECKAs HAMPSKEHHOCTh, SKOHOMHUYECKasl TypOyIeHTHOCTb, ICKaJalus
HACHJIUS B OTHOIIECHUH JKEHIIMH — IPUBENa K TOMY, 4TO BCE OOJIBIIIE JTF0/ICH CTAIKHBAIOTCS C
TpaBMaTHYECKHUM OIBITOM, MOJPHIBAIOIINM IICUXUYECKOE 3/10POBbE U KaueCTBO >KU3HHU. DTO
CTaBUT Tepes] IMOMOTaloIMMHU OpraHu3alMsIMU 3a7ady IoHucka Oojee 3(PPEKTHUBHBIX,
JIOKA3aTeJIbHBIX MOJIEIEN CONPOBOXKICHHS KIMEHTOB. 3aKOHOMEPHO, YTO JAHHBIA 3ampoc
HaXOOUT OTPaXCHHE M Ha TOCYJAapCTBEHHOM YPOBHE: aKTyaJbHOCTb IIPEJICTABICHHOIO
HaIpaBJICHUs TOATBEPKAAETCS MHTEPECOM TOCyJapCTBa K BBIABICHUIO JYUIIMX MPAKTHK
paboThl KPU3UCHBIX IIEHTPOB IS JKEHIIMH, HAXOISIIIUXCS B TPYAHOM KU3HEHHOM CUTyalluu
(ITmcemo ot 25.06.2025 Neo 1948/03 YT'IOY wum. B.®.SIkoBneBa mo 3aka3zy Armmapara
I'ocynapcrBennoit  ymbl  ®enepanbHoro CobOpanus P® B wunHtepecax Komwurera
lNocynapctBeHHOM J{yMBI 110 3a1IMTE CEMBHU, BOITPOCAM OTIIOBCTBA, MATEPUHCTBA U JICTCTBA).

TeopeTnueCckMM OCHOBAaHUEM MCCIIEIOBAHUS BBICTYNWIM PE3YJIbTAThl AHAIUTUKO-
0030pHOrO 3Tama, B paMKaX KOTOPOro OBUIM NPOAHATH3UPOBAHBI U 00OOIIEHBI
MeXayHapoaHble ucciaenoBanus 1970-2025 rr. B paborax ONHMCHIBAIOTCS COJAEpIKaHUE,
MEXaHU3Mbl BHEIpEHUss U pe3ynbTarbl npumeHeHus TUII B pasmuunbix chepax —
3IpaBOOXpaHEHUH, COIMAIBHON paboTe, 0Opa3oBaHuH, KpU3UCHBIX IleHTpax (Bent-Goodley,
2019; McNally et al., 2023; Menschner & Maul, 2016; Mohamad, Abdulaziz et al 2023 u
MH.Jp.).

@®opMUPOBAaHUIO TPABMOMH(POPMHUPOBAHHOTO IOJX0/1a CIOCOOCTBOBAJIO TMPU3HAHHE
BBICOKOM pAacCIpOCTPaHEHHOCTH TPABMATUYECKOTO ONbITa CPEAN KIHWEHTOB COLMAIbHBIX
ciyx0. [logxon yuuThiBaeT BAMSHHE TPaBMbI Ha 3J0POBbE YEIIOBEKA W OPUEHTHUPOBAH Ha
co3ganue 0e30macHoOM U moiepkuBaroreit cpenpl. 3apoauBiuck B CIIA B 1970-x ropax, k

2000-m romam THII pacnpocTpaHuics Ha 30paBOOXpAaHEHHE, COLMANbHYIO paboTy,



oOpazoBaHue M ropucnpyleHuuo. B takux crpanax, kak CIHA, Kanama, Hlotnanaus u
ABcTpaiivs, €ro BHEJPEHUE Ha OPraHU3alMOHHOM U I'OCYJapCTBEHHOM YPOBHSAX IPUBENO K
3HAYMMBIM pe3yJIbTaTaM: YIyUIIEHHIO ICUXUYECKOTO 3/J0POBbsl KIMEHTOB, CTAOMIIM3ALUN UX
HU3HU U CH)KEHUIO KOH(QIIMKTHOCTH, 4TO 103B0JInI0 npu3Hath TUII «3010TeIM cTaH1apTOMY
B pabore ¢ ysa3BumbIiME rpynnaMu (Bent-Goodley, 2019; McNally et al., 2023).

B pycckosi3bIuHBIX cTpaHaxX, HECMOTPSl HAa PacTyIIMi MHTEPEC, HAyYHOE OCMBICIEHUE
TUII, ero xomnoHeHTOB M 3((PEKTOB OTCYyTCTBYeT. BHenpeHne HOCHT (pparMeHTapHBIH
XapakTep, OrpaHUYMBAsACh OTJEIbHBIMU OPraHU3alUsAMH U MIOTHBIMU IPOEKTaMU 0€3 4ETKOM
TEOPETUKO-METOA0JI0IrMYECKON OCHOBBI.

IlepcnextuBel passutusa THUII B Poccum nexar B IIIOCKOCTH IIEJIEHANPABICHHOU
Hay4YHO-TIIpaKTH4ecKod pabotbl. IlepBoouepenHbIM IIaroM sBISETCS  SMIUPUUYECKOE
HCCIIEI0BAHNE, HAIIPABICHHOE HAa aHan3 KOMIIOHEHTOB THII, koTopsIe B HACTOSIIMI MOMEHT
pean3yroTcs B IeATEIIBHOCTH OTEUYECTBEHHBIX KPU3UCHBIX LIEHTPOB. MccnenoBanne no3soaut
BBISIBUTH JIOKAJIbHBIE IPAKTUKHU aJanTalus KOMIIOHEHTOB IOJX0Ja B OTE€YECTBEHHOM

KOHTEKCTe, crieruduyeckue 0apbepbl U HAIIPaBJICHUS Pa3BUTHUS.



TEOPETHYECKHUE OCHOBAHUSA NCCJIEJOBAHUA

ITpoBeneHHbIN aHATMTUKO-0030PHBIHM ITal MO3BOJIMII MPUITH K 3aKimtoueHuto, uto TUIT
MIpe/ICTaB/IsIeT cO0OM CIIOKMBILIYIOCS, OKA3aTEIbHYI0 METOAOJIOIHI0 pabOThl C YSI3BUMBIMU
rpynnamu HaceneHus. Ero sBomonus ot y3konpogeccHoHanbHOM NPaKTUKY K HALIMOHATIBHBIM
crparerusim B psage crpan (CHIA, lotnangus, Kanana, ABcTpanusi) CBUIETENBCTBYET O
MPU3HAHUU CUCTEMOOOpa3yroIleil poju TpaBMbl B BOSHUKHOBEHUH COLIUO-TICUXOJIOTHYECKUX
U MEIUIIMHCKUX MpobiieM, a Takke 0 He0OXOAUMOCTH Y4eTa MOCIECTBUN TPaBMaTHUECKOTO
ombiTa mpu okazaHuu mnomouu. ChopMylUpoBaHHbIE B paMKax MOAXOAa MPUHLHUIBI -
0e301acHOCTh, JOBEpHE, COTPYAHUYECTBO, SMIAYIPMEHT, BBIOOD, a TAKXKE YUET KyJIbTypHOTO
KOHTEKCTa W TMPEAOTBpAllleHHE peTpaBMaTU3AlMH - O0pa3yloT IIENIOCTHBIM STUYECKHH U
MPaKTUYECKUN KapKac AJIsl JESITEIbHOCTH TOMOTAIOUINX CHEIUAINCTOB.

CoBpemenHast ~ jJokazarenbHas  0a3a, BKJIIOYas  CHCTEMAaTHYeCKue  0030pHlI,
noarBepxaaer 3gdextuBHocTs TUIl B ymydlieHWn 3HAHUN TEpCcOHaNa, KIMHUYECKUX
HCXOJI0B W YJOBJIETBOPEHHOCTU KIMEHTOB. OJHAKO, KAaK IOKa3bIBAIOT HCCIEIOBAHUA,

KIIOYEBBIM  (DAaKTOpOM ycmexa sBIsSeTCs HE pa3oBoe oOydeHHe, a KOMIUIEKCHBIE
OpraHU3allMOHHBIE N3MEHEHHU S, UHTErPALM TOAX0a B IOJUTHUKY U TPOLIEAYPBI YUPEKICHUN.
TpaBMOUH(OPMUPOBAHHBIN MMOAXO Pa3BUBAICA HA OCHOBE MEKIMCLUUIUIMHAPHBIX
WCCIIEIOBAaHUM, OXBATHIBAIOIIMX KIJIACCUUECKUE TEOPUU IICUXOTPaBMbl M CTPECCOBBIX
paccrpoiictB (Hampumep, Y3Hamse, Kasrtapamse, Van der Kolk, McFarlane), a Taxxe
KOHIICTIIINHM COLMAJIbHOM TICUXOJIOTHU TpaBMbI U TpaBMbI pazButus (Uepemanon, Woititz,
Anda). OpHako CHCTEMHOE HAy4YHOE OCMBICIIEHHE XapaKTEPUCTUK U KOMIIOHEHTOB
TpaBMOUH()OPMHUPOBAHHOTO 10AX0/1a Hayanock nocie 2010-x rogos, yemy cnocod6cTBOBaAIO
UHTETPAaTUBHOE IOHUMaHWE HEHPOOMOJIIOTUYECKUX, TOBEIEHUECKMX U  COLMAJbHBIX
MEXaHU3MOB IICUXWYECKOH TpaBMbl (CrniayuierTta u ap., 2023).

Tepmun «TpaBMa-uUHGOPMUPOBAHHOCTB» SIBISETCS IEPEBOJOM  AHIJIOSA3BIYHOTO
«trauma-informed approachy. Bxuag pa3IMYHbIX aBTOPOB B pasButTHe
TPaBMOMH(DOPMUPOBAHHOI'O MOJX0/a OTJIMYAETCS COJEp)KATeNbHbIM pa3HOOOpa3ueM u
MHOTOMepHOCTBhIO. J. boyan m C. Mypmma (Bowen, Murshid, 2016) 00G0CHOBEIBAIOT
HE0OXOMMOCTh TpaBMa-UH(POPMHUPOBAHHOM COIMATBHON MOJUTHKH, OPUEHTUPOBAHHON Ha
npoUIIaKTUKY TpaBMaTU3ALNUU U JOCTH)KCHHUE CONMANILHOM cripaBeimuBocTr. K. MeHtHep u
A. Mayn (Menschner, Maul, 2016) cuctemMaTu3upyoT KIIOYEBbIC YCIOBUS YCIEITHOTO

BHCAPCHUA TMOoAXoJdd, Cpeau KOTOPbIX — O6y‘IeHI/IC nepcoHaaa, OpraHu3allMOHHBIC



npeoOpa3oBaHus U aKTUBHOE BoBlieueHue KineHToB. k. JleBencon (Levenson, 2017, 2020)
¢dokycupyercs Ha unterpanuu npuHiunoB TUIl B mpakTuky comuaibHOW pabOTHI C
noctpagaBmiuMu oT Hacuius. P. Mupuk ¢ komneramu (Mirick et al., 2022) npeanarator
KOHKPETHBIC IPAKTUKH MIPUMEHEHUS MTOIX0/1a MPH padoTe ¢ CyHIHUIATLHBIM MOoBeIeHHEM. b.
®uncon u coastopsl (Filson et al., 2023) packpsiBator notenuuan TUIL B popmupoBanuu
0e30macHO cpeasl JJIS JKEHIIMH MapruHaIH3UpoBaHHBIX rpynn. Hakonen, H. Taprmmm c
kosuteramu (Tarshish et al., 2025) pacmmpsroT KOHIIENTyaIbHBIE TPAHUIIBI TTOAX0/1a, BKITFOYas
B HETO 33Ja4il MOJUTHYECKON aJBOKAIMU M yCTPAHEHUS TITyOMHHBIX NMPUYUH COLUAIBHOTO
yTHETECHUSI.

ITo cnoBam JIxunn JIeBEHCOH, NMpakTHKa, OCHOBAHHAs HA TPaBME, OTIWYAETCS OT
Tepanuu, OPUEHTUPOBAHHON Ha TpaBMy . JTO HE METO/]I JICUEHUs, a MOAX0/1, OCHOBAHHBIN Ha
OCO3HAaHWM PACIPOCTPAHEHHOCTH TPABMBbI, CTPAaTErHid COBJIAJaHUS C HEH, a TakKe
MICUXOJOTHYECKOr0 U (PU3MOJIOTMYECKOTO BO3JICHCTBUS TPAaBMbl Ha MPOTSHKEHUU BCEH KU3HU
(Levenson, 2017).

I[To cBoelt cyrw, mnOMOIIb, OCHOBaHHas Ha TpaBME, — OTO YyHHUBEpCAIbHAA
npodunakTuyeckass CTpaTerus, MPEANoJiaramplias, 4YTO TOBEICHUE 4YEIIOBEKA SBISETCS
ajanranueil K KOHTEKCTy ero >KM3HEeHHOro omnbiTa. OHa HampaBlieHa Ha MpeloTBpalICHHE
MOBTOPHOM TpaBMaTH3allMKd M CoO3/laHHe Oe30MacHOi cpenbl /Ui ucueneHus. LlenTpanbHoe
MECTO B peajH3ald JAaHHOTO TOJX0/Ja OTBOJUTCS TEPANEBTHUECKOMY MOTEHIHATY
OTHOIICHUNA: CHELHATUCThl, OCO3HABas ILEIUTENBHYIO CHIIy JOBEPHUTEIBHOTO KOHTAaKTa,
BBICTPaMBAIOT  B3aWMOJICHCTBHE C  KIMEHTOM Ha TPUHIUIAX  COTPYIHHYECTBA,
npenckazyemoctu u coctpaganus (Levenson, 2017, 2020; Menschner, Maul, 2016). B
MPOCTPAHCTBE JTUX OTHOIICHHWH CIEHUAIMCT TPAHCIUPYET KIMEHTY 3HaHUS O TPHUPOJE
TpaBMbl — €€ IICUXOJOTMYECKMX M  (DU3MOJIIOTMYECKUX  MOCHEICTBHAX. Takoe
MICMX000pa30BaHNE BBITIOIHICT JABOHHYIO (DYHKIHIO: C OJJHOH CTOPOHBI, OHO HOPMAJIU3yeT
00JIe3HEHHBIC TIEPEKUBAHUS U CHHUMAET C KIMEHTA I'py3 «HaTOJOTHYHOCTH», C JAPYTrol —
MO3BOJISIET NIEPEOCMBICIIUTH BHEIIHE JIe3a1alTHBHBIE (POPMBI TOBEICHUS KaK BHIPAOOTaHHBIC
MEXaHU3Mbl COBIAJAaHUS, CBUACTEIbCTBYIOIINE O BBDKUBAEMOCTH M YCTOMYUBOCTH. Tem
CaMbIM B KITUEHTE YKPEIUISETCS BEpa B BOZMOYKHOCTh MIO3UTUBHBIX N3MEHEHHI U HCILEICHUSI.

00630p 3apyOeKHBIX HCCIETOBAaHUN MTO3BOJIUII CHCTEMATU3UPOBATh OA30BbIE MPUHIIMUITBI
THUIIL: Ge3omacHOCTb, AOBEpUE, COTPYIHUYECTBO, DPACIIMPEHHE TPaB M BO3MOXKHOCTEH
(aMIIay3pMeHT) U BBIOOpP, — a TaKXKe BBIJACIUTH JOMOJHUTENIbHbIE aCIIEKThl, TAKUE KaK y4eT

KyJbTYPHOI'O KOHTEKCTa M IpenoTBpaiieHue perpaBmatuzauuu (IIpunoxenune 1). Otu



MPUHOUIIBI JICTJIM B OCHOBY p3.3pa6OTKI/I HHCTPYMCHTOB U METOJI0JIOTHISCKOM PaMKH aHaJIN3a

Ha SMIIUPUYCCKOM ITAIlC UCCIICAOBAHUAA.

METOJOJIOI'UsA HCCIEJOBAHUA

C60p JAaHHBIX ITPOBOANJICA HaA baze cemu pOCCHfICKHX KPHU3UCHBIX HCHTPOB JJIS JKCHIUH

C I€TbMH:
1. MexnyHapoansiii nerckuit ponn «letn Caxa-Aszus» (SIkyTck)
2. bnarorBopurensHbiit poHa «BonoHTEphl B TOMOIIS AeTAM-cupoTam» (MockBa)
3. MesxpernoHanbHas o011IecTBeHHas opranu3zanus « AucreHok» (ExarepunOypr)
4. Poccuiickuit komuret «lerckue nepesuu — SOS» (Ilymikun, Jlenunrpaackas
0071.)
S. PernonanbHbIi NpaBoCIaBHBIN LEHTP 3aLUTHI CEMbU, MAaTEPUHCTBA U IETCTBA

«CMoneHckuit oM st MaMbly (CMOJICHCK)

6. Oo6mecTBeHHas opranuzanuii «Uyxux nereii He ObiBaeT» (XabapoBCK)

7. ConuasibHO OpPHEHTHPOBAHHAs ABTOHOMHAsi HEKOMMeEpueckas OpraHu3alus
MTOMOIIY HE3aIUIIEHHBIM cliosiM HaceneHus «bmaroit gap Kybanm» (KpacHonap).

HcTouyHMKaMU JaHHBIX JJ1s SMIIMPUYECKOTO UCCIIEI0BAHNUS BBICTYIHIN:

1) UnnuBuayanbHbIe MONYCTPYKTYPUPOBAHHBIE MHTEPBHIO C JKEHIIMHAMH C JIETHMH,
IUTAHUPYIOIIMMHU BBITYCTUTHCS WIIH YK€ BBIITYCTUBIIMMHUCS U3 KpU3UCHOTO LieHTpa: 30 yer.;

2) UnauButyanbHbIE TOTYCTPYKTYPHUPOBAHHBIE HHTEPBBIO CO CIIEHUAINCTAMU, KOTOpbIE
HEMOCPEACTBEHHO paboTalOT C JKEHIIMHAMU B KPU3UCHBIX LEHTpaxX (aIMUHHUCTPATOPHI,
CIELUAINCTHI IO COLMANIHON paboTe, FOpUCTHI U Ap.): 21 yer.

KauectBennsle Meroapl cOopa JaHHBIX B OOJibIIeld CTENEHUM MOAXOAAT IS
HCCIIEIOBaHMS CIIOXKHBIX U Manou3yueHHbIX (peHomenoB (Ilomyxuna E.B., 2023). B namem
cllydae CIOXHBIM JUIsl aHaliu3a (PeHOMEHOM BBICTYNAET TPAaBMOMH(POPMHUPOBAHHBIN MOIX0A U
€ro NpUMEHEHHUE B COLMAIbHON padoTe. BennuuHbl BEIOOPOK 00yCIIOBIIEHB! TPEOOBAHUSAMH K
MPOBEJICHUIO KAYeCTBEHHBIX MCCIEAOBaHUNA. OKCHEpPThl HAa3bIBAIOT pa3Hble IOKa3aTelu
MUHHMaJIbHO IpuemieMoro uucia uHpopmantoB: 6-10 gen. (Malterud K., Siersma V.,
Guassora A.), 15 uen. (PoxaectBenckas E.1O., HUY BIID), 20 uen. (Anen ne Bynbsnbon),
20—30 yenoBek (bemanoBckuit C., Hukonbsckas A.). MBI Takke ONMHPATUCh HA KOHIEIIIUIO

TCOPCTUYICCKOTIO HACBILIICHUS, B KOTOpOfI I[OCT&TO‘-IHOﬁ BEIIMYIMHOM BI)I60pKI/I SABJIICTCA Ta, B



KOTOPOH KaXkJpIif HOBBIN MH(MOPMAHT HE MPUBHOCUT HOBOTO 3HaHUs (MHeHM) (benanoBckuii
C., Huxonbckas A, 2024).

Jloruka raiiioB MHTEpBBIO ONUpanack Ha CTPyKTypy OIpocHUKa s CaMOOLCHKH
OpraHu3aliil Ha TpeAMEeT BHEAPEHHUs TpaBMouHpopMupoBaHHOTO moaxoxa (Trauma-
Informed Organizational Self-Assessment). [Ipunosxenue 2. [IpenBapss 3tan nHTepBbIO, OblIa
MpOBEICHA CAMOOIICHKA OPTaHM3alui M0 TOMY K€ ONPOCHUKY. PYKOBOIUTENN M KIIFOUYEBEIC
COTPY/JHUKU KaXIOr0 M3 CEMH IIEHTPOB 3aloJHWIM AaHKeTy, OLEHHUBAas pPealn3alnio
komrioHeHToB TUII mo mikane oT «aOCOMIOTHO HE COTJIaceH» J0 «COBEPIICHHO COTIJIACEH.
Pe3ynbraThl caMOOLEHKM (CBOJHBIE JaHHbIE B IMPOLEHTAX MO KaXJIOMYy pasJely)
npencrasieHbl B lIpwioskeHun 3. DTH KONWYECTBEHHBIE JAaHHBIE HWCIOIB30BAIUCH IS
TPUAHTYJISILIUU C KAUECTBEHHBIMH PE3yJIbTaTaMU HHTEPBbIO — COMTOCTABJIEHUE TOT0, KaK LIEHTP
olleHUBaeT cedst (hopMabHO, C TEM, KaK CHEIHAIUCThl U KIMEHTKH OINHMCHIBAIOT peasibHbIC
IIPAKTUKHU, TIO3BOJIMJIO BBISIBUTH 30HBI COBIA/IEHUS U pacxoxaeHus (cM. [lpunoxenue 4).

B mporecce B3ATHS MHTEPBBIO y SKEHIIMH, MPOXKUBAIOUIMX W BBIMYCTHBIIUXCA W3
KPHU3UCHBIX LIEHTPOB, HHTEPBBIOEPHI PHIEPKUBAIUCH TPABMOMH()OPMUPOBAHHOIO TI0IX0/1a°.
Takoii moaxon mpexnosaraer, 4ro A MH()OPMAaHTOB W3 4YHCIA YSA3BUMBIX KaTETOpHMA
CO3J1a€TCs SMOLIMOHAIBHO O€30MacHOe IPOCTPAHCTBO, IJI€ OHU UYYBCTBYIOT KOHTPOJb Hal
cuTyanueid. 9To IOMOraeT He TOJIbKO COOpaTh KaueCTBEHHbIE MaTepHallbl Ul UCCIIEOBAaHUS,
HO ¥ TIOJIyYUTh HOBBIH IIOJIOKUTENBHBIA ONBIT JUIA YYacTHUKOB. Takwe ycioBus
MPEANOYTUTENBHBI I BCEX MCCIEI0BAHUM, OHAKO, OHU OCOOEHHO KPUTHUYHBI IPH paboTe C
TEMH, KTO B TPOIUIOM CTAJKUBAICSA C CHUTyallMsIMHA HEOE30MaCHOCTH W MTHOPHPOBAHUS HX
qyBCTB M IIOTPEOHOCTEIA.

VHTEpBRIO C TMONONMEYHBIMH KPU3UCHBIX LEHTPOB OpaiW  CHEIHAJINCTHI  C
IICUXOJIOTHYECKUM 00pa3oBaHHEM, KOTOpble paboTaly C JKEHIIMHAMH B paMKaxX CBOEH
OpTaHu3aIiH, 3HAKOMBI C X )KH3HEHHOW MCTOPHEH, TOHUMAIOT OCOOEHHOCTH MX JIMYHOCTH U
cocTosiHus. Bee cnennanuctel, KOTOpble Opalu MHTEPBBIO y JKEHIIMH, MPUHAIM y4yacTue B
METOAMYECKOM CEMHHApe O IMPHUHIMIIAX TPAaBMOWH(POPMHPOBAHHOTO TOAXOJAa B IpOIECCe
Oecenbl ¢ THPOPMAHTAMH U3 YHCIIa YSI3BUMBIX KaT€rOpHii.

WHTEpBBIO C COTPYTHUKAMH KPU3HUCHBIX IIEHTPOB Opajii BHEIIHHE CHEIHATUCTBL. JTO
MO3BOJIMJIO: CO3/1aTh Oe30macHylo arMocdepy ¢ rapaHTHell KOH(UICHLIMAIBHOCTH JUIS

0OCYXKICHUS «BHYTPEHHEI» KyXHHU M CIIOKHOCTEH B paboTe; MOMyduTh 00Jiee 0ObEKTUBHBIN

2 https://www.tnlcommunityfund.org.uk/media/insights/documents/Trauma-informed-social-
research-A-practical-guide-2021.pdf
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B3TJISi]] HA BHYTPEHHHE MPOIECCH B pabOTe KPU3UCHOTO IIEHTPA; BBIIBUTH CKPBITHIE WU
Maj0o3aMEeTHbIE OCOOCHHOCTH B JIEATEIBHOCTH. MHTEPBBIO K COTPYIHHUKAM TMPOBOIMIIH
cnenuanuctel b® «BomoHTepsl B MOMOIb JAETAM-CHPOTaM», HMEIOIINE BBICIIEE
MICUXOJIOrM4YecKoe 0Opa3oBaHME, JOMOJHUTENbHOE O0pa3oBaHuWE B O0OJACTH IMICUXOJIOTUU
TpaBMbl, 0OJajarolMe HaBBIKAMHU TPOBEIACHUS HMHTEPBBIO, OMBIT PAOOTHI B KPHU3UCHBIX
LIEHTPaX, OMBIT YYaCTUsl B HCCIICIOBAHUSX O JEATEILHOCTH KPU3UCHBIX IIEHTPOB, a TaKkKe
HaMMCaHUs METOAMYECKUX MMOCOOUH MO JaHHOH TeMe.

[IpuBnedyeHne pasHbIX CHEIUATHCTOB K MPOBEICHUIO WHTEPBHIO (C MOJOMEYHBIMH M
CHeHATMCTaMH) IO €AMHOMY Taiily, B €MHOM METOAOJIOTHYeCKOM IOAX0je, obecreunia
noryueHue 0oJiee JTOCTOBEPHBIX JIAHHBIX 33 CUET TPUAHTYJsiuuu uccienonatene (Komapnas
I'.b., Komapnsrii B.I1., 2016).

OMrupudeckoit 0a30il aHanm3a BeICTynwiH 51 TpaHCKpUOMpOBaHHOE WHTEPBHIO: 30
UHTEPBBIO C KIMEHTKAMH LIEHTPOB M 21 MHTEPBBIO C COTPYyAHUKAMU. AHAIIU3 UHTEPBHIO
MPOBOJMIICS C UCIOJIB30BAHWEM TEMATHUECKOTO aHalM3a B THOPHUIHOW CTpaTeruw,
coueTaromeld NeTyKTUBHBIM M WHAYKTUBHBIM monxonsl (Fereday & Muir-Cochrane, 2006;
Braun & Clarke, 2006). JleyKTUBHBII dTall OMUPAJICS HA TPEABAPUTEITHHO 33JaHHYIO CHCTEMY
KOJIOB, C(POPMHUPOBAHHYI0 Ha OCHOBE TEOPETHYECKONH paMKU TPaBMOMH(GOPMUPOBAHHOTO
MOAX0/1a. DTH KOJIbI HATIPABIISLIN MIEPBUYHOE CTPYKTYPUPOBAHHE TAHHBIX.

WuaykTUBHBIN 3Tan NpoBOIWIICS B JIOTUKE 000CHOBaHHOM Teopuu (grounded theory) B
Bepcun Crtpaycca u Kop6una (2001): mapamiensHO ¢ JeAyKTUBHBIM KOJHUPOBAHUEM
MIPUMEHSIIOCH OTKPBITOE KOJIMPOBAHNE, HAITPABJICHHOE HAa BBISBIICHUE YMEP/PKEHTHBIX TEM, HE
MPEeyCMOTPEHHBIX HMCXOJHON Teopueil. JTO TMO3BOJIWIO 3apUKCUPOBATH CIelU(DUUECKUE
(heHOMEeHBI, XapaKTepHbIE JUIsI POCCUMCKUX KPU3HCHBIX IIEHTPOB, KOTOPHIE HE CBOMATCS K
3amagHbiM ~ MoAeNsM. JIOTONHUTENBHO  HCIONBb30BaH  HAPPATUBHBIA  aHANMM3 s
PEKOHCTPYKIIUU YCTOWUYUBBIX CIOKETOB MIEPEKUBAHUS KPU3HUCA U TIOMOIIIH.

WuTepnperanust cTpousiach Ha CPaBHUTEIBHOM aHAIW3€ B3TJISAOB CHEIUAIMCTOB H
KJIIMEHTOK: 10 KaxkaoMy komrioHeHty TUII conocraBnsumcs mpodeccroHanbHbIe OMUCAHUS U
CYOBEKTHUBHOE BOCIIPHUITHE MOJIy4aTEeIei MOMOIITH.

Takum oOpa3om, AU3aliH UCCIEIOBAHUSA, OMUPAIOUIUNACA HA MPUHIIMITBI TPUAHTYJIISIAN
ucclenoBareNneil W MCTOYHHMKOB JIAaHHBIX, MO3BOJHI OO0ECIEYUTh PA3HOCTOPOHHHUHM U
JIOCTOBEPHBIM B3I  Ha  W3y4yaeMbelid  (eHomeH.  VHTerpamuss  NPUHLUIIOB
TPaBMOMH(OPMHUPOBAHHOTO MOJX0/Aa HEMOCPEACTBEHHO B Mpolenypy cOopa AaHHBIX (IIpH
MPOBEJACHUU HHTEPBBIO C KEHIIMHAMH) HE TOJHKO COOTBETCTBOBAJIAa ATUYECKUM HOPMam

paboThl ¢ ySI3BUMOHM TIpyHmoi, HO M CHOCOOCTBOBala IMONYy4YEHHIO Oojee TIIIyOOKHX U



HCKPEHHUX HappaTHBOB. BbIOpaHHbIE METO/bI aHAIN3a — TEMaTHYECKOE KOJIUPOBAHHE B
Joruke 00OCHOBAHHOM TEOPUM M HappaTUBHBIM aHAIM3 — Jalld BO3MOKHOCTb HE IPOCTO
BBIJICJIUTH IIOBTOPSIOIIMECS CMBICIBI, HO M PEKOHCTPYUPOBATh JIOTMKY IMEPEKUBAHUSA U
OCMBICJICHUS OTIbITa MPEObIBAHUS B KPU3UCHOM LIEHTPE KAaK C TOUKU 3PEHUs KJIMEHTOK, TaK U C
MO3UIMU CIIEHUAINCTOB. Pa3paboTaHHas HA OCHOBE TEOPETUYECKOr0 0030pa cucTreMa KOoJ0B
MO3BOJIMJIA ONEPALlMOHAIN3UPOBATh KOMIIOHEHTHI TPaBMOMH(OPMUPOBAHHOIO MOJXO0AA IS
MIOCJIEIYIOLIEr0 KaueCTBEHHOI'0 aHAIN3a, PE3yIbTaThl KOTOPOIro MPEACTABICHBI B CIEAYIOIINUX

pasaciiax oTucTra.
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AHAJIN3 UHTEPBBIO C COTPYJHUKAMMU KPU3UCHbBIX HEHTPOB

B nannoM pa3znerne npencTaBiieHbl pe3yabTaThl TEMAaTUYECKOTO M HAPPATUBHOTO aHAJIA3a
21 rayOMHHOTO MHTEPBBIO CO CHEIHMATMCTAMH CEMH POCCHUHCKUX KPH3UCHBIX IIEHTPOB JUIS
xeHmuH ¢ aetbMu (IIpunoxenue 5). B BbIOOpPKY BOLUIM aAMHHHCTPATOPbI, ICUXOJOTH,
CIELUAINCTHI 0 COIMANIbHON paboTe, IOPUCTHI, BOCIUTATENN U JIp.. Takoil 0XBaT 1MO3BOIUII
paccmotpeth peanu3zanuio THUIT He TOTBKO Kak TEXHOJTOTHYECKUM MPOIIECC, HO U KaK CUCTEMY
MEXJIMYHOCTHBIX B3aUMOJICUCTBUM, OPTraHU3aLIMOHHBIX YCTAHOBOK U MOBCETHEBHBIX NMPAKTHK.
Cpennuii Bo3pacT pecnoHAeHTOB - 51 rom (min=32 roma; max=75 mner). Cpeanss
JUTUTETHHOCTH pabOThI B LIGHTPE/MPUIOTE - 8 JIET.

[lenp anaM3a — BBISIBUTH, KaK CIIELIMATMCTHI IOHUMAIOT KIIt0UeBble KOMIOHEHTHI TUII
(Ge3omacHOCTh, JOBEpUE, COTPYAHUYECTBO, NPEAOTBPALICHHWE pEeTpaBMaTHU3aLMU U Jp.),
KaKMMH CII0COOaMU OHU pean3yloT UX B CBOEH paboTe U ¢ KaKUMHU OaphepaMi CTaJIKHUBAIOTCS.
Ocob6oe BHUMaHHE yIeNAI0Ch pe(IeKCUH CIIELMATUCTOB 0 COOCTBEHHBIX pecypcax, TpaHuLax
U pHCKe TMPO(ECCHOHATBFHOTO BBITOPAHUS, ITOCKOJBKY YEIOBEUSCKUH (aKTOp SBISIETCS
KITFOUEBBIM 3BEHOM B CO3/IaHUU TEPaNeBTHUECKOM cpefbl. B xone aHanu3a ObutH BBIZENIEHBI 6
KIIIOYEBBIX T€M U 4 YCTOWYUBBIX HAappaTUBHBIX CIOKETA, OINHUCBHIBAIOIIMX JIOTUKY OMOIIU

rjiadaMM TEX, KTO €€ OKa3bIBACT.

KuroueBbie TeMbl

Tema 1: Be3onacHOCTh KaK MHOTOYPOBHEBbIii KOHCTPYKT: OT (PM3H4eCKO 3aIlIMThI
10 TICHXO0JIOTHYECKOIi NpeacKa3yeMOCTH

CrenuanicTbl ONMMCHIBAIOT 0E30MacHOCTh KaK KOMILJIEKC Mep: CKpBITBIM ajapec,
TPEBOKHbIE KHOIKH, BUJCOHAOIIOIEHUE, OXpaHsIeMas TEPPUTOPHUS, OTACTbHbIE KOMHATHI JIJIsi
ceMeil. BaXHBIM 2JIEMEHTOM SIBIISICTCSI TAKXKE TCUXOJIOrHYeckas 0e30MacHOCTh — CO3/IaHHe
MpesicKa3yeMoil cpeibl uepe3 4€TKHe MpaBuiia, paclopsiioK AHs, OTCYTCTBUE Xaoca.

® «Aodpec onu He coobwarom, 20e ouu... Ecms oxpana, y nac knonka, komopas uepe3s
munymot...» (Cotpb)

o «V Hac ecmv cuenanuzayus. My nac ouenb cmpoeo. 06epb 3aKpulmb --- 3HAYUM
sakpvimes... CHauana Habupaeutb 0OMOooH, 8 camom 30anuu ecms suoeokamepa» (Compl)

o «Cywecmgyiom npasuia npod#CUBanus, Komopwvie o0CyHcOaomces npu 3aceieHuu u
svigeuienvl Ha euoHom mecmey (Cotp7)

o «Ouenv yacmo Npuxooum AHceHWUHa, K020a OoHa 3aOvlid, K020ad B8blCbINANACh, U

3abvlia, Ko20a OHa 6KYCHO end. [lonHblll XON0OUNbHUK -- 2MO Modce C80e20 pooa
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bezonacrocmo... Koeda mul modicewtb 3aKpbimbCst WMOPOUKOLL... KO20A IHCEHWUHA MOdCEm
nPoOCMo... 1excams 00HA U, HY, MAKAsl, 3Haeme, KaK 8 C80eM MAJIeHbKOM KOKOHEe 3AKPblMbCsLy
(Cotp20)

BapunaruBHoCcTh: ~ AIMUMHHCTpPATOpbl — 4Yalle  AKUEHTUPYKOT  TEXHUYECKHE U
OpPTraHU3aIMOHHBIC MEPbI, ICUXOJIOTH — SMOIMOHAIBHBIA KIMMAT, COIMATbHBIC PAOOTHUKH

— CO6HIOII€HI/IC IMpaBUJI KaK rapaHTUIo CcTaOMJIBHOCTH.

Tema 2: /loBepue Kak nmpoiece, a He JAHHOCTb: 0T KOHTPOJISI K IHAJIOTY

YcTaHOBIEHUE JIOBEpUsI OMUCHIBAECTCS KAaK IOCTENEHHBIA, HEIWHEWHBIM Mpoliecc.
Haunnaercs ¢ HaOIrO€HUS M OCTOPOXKHOTO KOHTAKTa, 4acTO 4epe3 peOEHKa MM ObITOBBIC
TeMbl. BayKHBI HCKPEHHOCTb, OTCYTCTBHUE OCYKJEHHS, TOTOBHOCTH BhICIYyIIaTh. KOHTpOIb CO
CTOPOHBI IIEPCOHAJIA YACTO TIEPEOCMBICIISIETCS KaK 3a00Ta MM 00y4eHUE OTBETCTBEHHOCTH.

® CUCKPEHHOCMb CO CMOPOHLL NEPCOHANd, UCKPEHHee JiCellaHue... BblCyuWams Mno-
0oopomy...» (Cotp5)

o «/l cmaparoce, umodLL Mo He KOHMPOAb, A OMBEMCMEEHHOCHb... HAYYUMb, d He
nposepsimo.» (Cotpll)

® «ux He Haodo oicanemv. Mm Haoo couyecmeoeamo... Tl nomumaewib, umo ¢ Hel
NPOU3OULNIO, U CIMAPACUBCA... He N1e3Mb NATbYaMU 6 OmKpvimule pausl. He nvimamvcs eé
nepeoenams... He 208opumu.: «mvi cama sunosama» (Cotpl7)

o «Mvl He moponum. ¥V nac, mHe Kaxcemcs, 3ma 0e8yuKa Moxicem 00120 NPOHCUBAMD,
00 200a. U oeticmeumenvHo npocmo Hyx#cHo epems. Bom umobul evitimu u3z Hacuius, mol
00ICHA XOMS Obl, MHe KAXCemcs, MeCay NOXCUMb 8 NPpoCcmo 0Oe30nacHoll oocmanogke, b6e3
amoeo cmpeccay (Cotpl)

o «Kakoe-mo makoe neghpopmanvroe obwenue... 3a yawrou uaa» (Cotpl3)

BapuaruBHocTh: [IcHXoorn MCIONB3YIOT SMIIATHIO, TEXHHUKH aKTUBHOTO CITYIIAHW,
aJIMUHUCTPATOPbl — OBITOBOE B3aUMOJICHCTBUE U HedopmambHOE OOIIeHHE, IOPUCTHI —

podecCHOHATEHYTO ICHOCTh M KOH(PHUICHIINATHHOCTD.

Tema 3: UnauBUaya In3alusl MOMOIIU: OT MIA0JOHOB — K 3aMPOCY KJIAHEHTKH

CrienuanicTbl TOAYEPKUBAIOT OTKa3 OT CIWHBIX WHCTPYKIUH B IOJIb3y THOKOTO
moaxoga, OCHOBAHHOI'O Ha I'OTOBHOCTH KCHIIIHUHBI, eé TPaBMAaTHUYCCKOM OIIBITC, peCypcax.
[Tnan cTpouTCs COBMECTHO, ¢ y4€éToM e€ nenedd (Kmib€, padota, AeTckuid cam). [Ipu sTom
OTMCYACTCA HAIIPSAKCHHUEC MCKAY WHAWBUAYAJIbHBIM MMOAXOAOM H HCO6XOZ[I/IMOCTBIO 06H_[I/IX

MIpaBUJL.
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o «C Kadx)cooul HCeHWUHOU HYHCHO UHOUBUOYATbHO pabomams. IIpocmo kax 6bl no
oonomy wabdnony — ne noayuumcs.» (Corp3)

o «Muvi cocmasnsiem nian emecme. He s eti 206opio «denait mo», a cnpawiugar. « 4ezo
mul xoueuv?»» (Cotpl0)

® «<9mMo paboma He ¢ MemAloM, a C HCUBLIMU HH0O0bMU... [losmomy npasuna éceeoa
8APLUPYIOMCA... NO CYMU, ROJYYAemcst UHOUBUAYanlbhblil nooxody (Cotpl7)

BapuatuBHocth: CoumanbHble paOOTHUKA H  TICHXOJIOTH Yalle HCIOJIb3YIOT
WHCTPYMEHTBI COBMECTHOTO IJITAHUPOBAHUS, aJIMUHICTPATOPHI — THOKO MPUMEHSIFOT IPaBUIIa,
IOPUCTHI — aIANITUPYIOT IOPUANUECKUE CTPATETUH IO/ CUTYALIUIO.

KynpTypHbIll, HICTOPUYECKUNA U TE€HIAEPHBIA KOHTEKCT CIELHAJUCTBl PacCMaTpUBAIOT
MPEUMYIIECTBEHHO KaK HEOOXOAMMOCTh pEIICHUsS OBITOBBIX U KOMMYHHMKATHBHBIX 3a/1ay:
OTKa3 OT CBUHUHBI JJIs1 MyCYJIbMaHOK («Eciu moi He eub CBUHUHY — ZHAYUM, NOHCATYUCMAY,
Cotp4), ucnonb3oBaHe MEePEeBOAYNKA MPHU S3BIKOBOM Oapbepe («A3vikosbie peuiaem max...
amo nepegoouux ¢ meneghoney, Corpl§), a TaKke TEPIUMOCTh K UHBIM TPAAULIUIM («0OPs0bl
oHu Oenarom 6 kKomuamax», Cotpl6). MHOrma crnenuamuctsl (GUKCUPYIOT KyJIbTYpPHBIE
pazuyusl Kak «CTpaHHBIE»: «OHU TOJIBKO YTO C mojia He enu... », Corp20, a reHaepHbie
OXuJaHus (HarpuMmep, MpeACcTaBIeHUE O TOM, YTO MyX 00s13aH 00eCcreunBaTh, a >KEHIINHA He
JIOJDKHA paboTaTh) MPOTUBOMOCTABISIOT «HALIUM IpaBUiIaM» 0e3 ITyOMHHON peduieKCuu ux
BIIUSIHUS Ha TpaBMy («OHU 2080psim, umo OH 0053aH obecneuusams, NOMOMY UYMO MAK
NPUHAMO Y HUX, a 5 He 00JxCHA pabomamvy, Cotpl). B 11e10M KOMIIOHEHT peanu3yeTcs

(bparMeHTapHO, Ha YPOBHE MHINBUIyaJIbHBIX JOIrOBOPEHHOCTEN, 6€3 CUCTEMHOI0 MOIX0/1a.

Tema 4: JleTcko-poauTe/JbCKHE OTHOMIEHHA KaK (POKYyC BOCCTAHOBJIEHHMS: OT
pa3pbiBa — K KOHTAKTY

Pabota ¢ amanoi «maTh—peOEHOK» paccMaTpuBaeTCs Kak KitoueBas. CHeruaincThl
OTMEYAIOT TpPaBMaTHYECKHE pa3pbIBbl (MaThb HE MOXET 3a00TUTHCS, PEOEHOK TPEBOXKEH).
[TpakTHKU BKITIOYAIOT COBMECTHBIC 3aHSATHS, OOyUeHHE POJUTEIHCKUM HaBBIKaM, paboTy ¢
MPUBSI3aHHOCTBIO. YCIEX U3MEpSeTCsl B MO3UTUBHBIX M3MEHEHUSX B3aUMOJICHCTBUS: MaTh
HaYMHAET UTPaTh, PEOEHOK — JIOBEPSTH.

® «(NoHAYANy OHA 6000We He 3HANA, KAK 00Wamvcs ¢ MAleHbKuM peOénkoM... Mol
NOOKNIOYANU NCUXONI02d... NOOKIIOUANU NEPUHAMANLHO20 NCUXON02d, OeMCKULL NCUXON02
gvlezoicana K Heli U NpaMo YYula U NoKA3uleald. KAk evlcmpausams KoHmaxm... Ilpouino
n0a200d... 9MO COBEPUIEHHO Opy2as cumyayus. Imo mama, Komopas 6e3 yma om c60e20

pebénxa. YV nux kpenkue oemcko-pooumenvckue omuouterus» (Corp2)

13



o «Pe6énox 6cé cuumvieaem. Ecau mama 6 mpegoze, on mooice 6yoem azpeccugHbiM Ui
samkuymuoim.» (Cotpl)

o «llenmp nokazvigaem, umo ¢ peOEHKOM MONCHO 00wamovcs no-opyzomy... Hmo,
OKA3bIBAEMCA, C HUM MONCHO uzpamo... M 30ecb ouenb nomozaiom cneyuaniucmol. OHU y4am
mam obwamucs ¢ pe6énkom, npocmo uepams...» (Cotpl7)

o «Ecnu cembs... Mama Hya#cOaemcs 8 KOppekyuu 0emcKo-pooumenbCKux omHoueHull,
Mo 3Mo 00UH U3 BONPOCO8, ¢ Komopwvim pabomaem ncuxonoz» (Cotpl3)

BapuatusHocTb: [Icuxonoru paboTatoT ¢ TpaBMOW U MPHUBSA3aHHOCTHIO, BOCIIMUTATENH U

AIMUHUCTPATOPBI — C OBLITOBBIMHM HAaBBIKAMU U opraHnsauHeﬁ COBMCCTHOI'O J0CYyTra.

Tema 5: 'paHullbl 1 KOHTPOJIb: MeAKAY 3200TOH M BTOPKEHHEM

Tema xoHTposiss amOuBaieHTHa. C OJHOM CTOPOHBI, KOHTPOJb (TpaBuUila, IPOBEPKH)
oOecrieunBaeT 0e30nMacHOCTh U MOpAIoK. C APYroil — MOXKET BOCIPUHUMATHCS KIMEHTKaMU
KakK BTOpKEHHUE, OTpaHUYeHHE CBOOOIbI, TOBTOPEHHE TPABMUPYIOLIETO OMbITa. CHEIaaIncThl
CTaparoTCsl IEPEOCMBICIUTH KOHTPOJIb Kak 3a00Ty, 00yueHue, ToroBOPEHHOCTb.

o «Koumponb ecmv, HO He makou, 4ymo no yacam... Mvi npogepsiem, Ho cmapaemcs He
Hapywams auunoe npocmparncmeso.» (Cotp3)

o «Hexomopvim ne Hpagumcs, Koeoa ux cnpawiugarom - Ko2oa npuoeulb, Kyoa nouiid.
Hasepnoe, smo oyenusarom xax ciuwxom konmpons, umo au» (Cotp9)

® «MAMDL, KOMOpblEe HCUBYM YHCEe HECKOIbKO MecAyes, OHU, eClu BUO0Am HapyuleHue
npasuil 0Om HOBEHbKUX... OHU MO2YM NOOenumscs omum co cneyuanucmomy» (Cotp2)

o «Y Hac xommponv Oedcypcme ¢ HUMU, y O€INCYPHOU eCmb JHCYpHAI... [edxcypHas
nposepsiem, Kax ebimvlmo 6ce... Koneuno, koumponv ecmuvy (Cotpl0)

o «Mui peaynapno myoa npuesosicanu. M He 61amvi8asich 8 KOMHAMDL... OHU HYHCOAIOMCS
8 9MOM KaK 6 pecypce... 3a 3mo OHU... YACMb CB0ell UHMUMHOCMU... OHU €€ YMEeHbUAIOm 3d
cuém mozo, umo onu noayuarom smy besonacrocmsy (Cotpl4)

® «onpeoenéHHulll NOps0oK ecmuv. M konmponw, KoHeuHo dce, 0oaxicer obimby (CoTpS)

BapuatuBHOCTB: AIMUHHUCTPATOPHI Yallle CTAKUBAIOTCS C HETaTMBHOM peakiuel Ha
KOHTPOJIb, TICUXOJIOTH pab0TaIOT C €€ TpaBMAaTHYECKUMH KOPHSMH, COIIMAIbHBIE paOOTHUKA

0amaHCHPYIOT MEXKIY MOAIEPKKON U TpeOoBaHNUEM COOIOICHNUS TPABHIL.

Tema 6: Pecypchl cienmaancra: MesKay cJaysKeHueM U BbITOpaHUeM
CriennanycTbl ONUCHIBAIOT CBOIO YCTOMUMBOCTD UEPE3 MOAJEPIKKY KOJUIET, CyIIEPBU3MUH,

BEpY, JIMYHBIN OIIBIT, YMCHHC OWCTAaHOUPOBATLCA. HpI/I 9TOM OTMCUYACTCA BBICOKAs
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HMOIMOHATbHAS HATPYy3Ka, PUCK BHITOPAHHS], HEIOCTATOK CIIEUATHLHOTO O0yUEHUS 110 TPaBME.
YacTo 3ByYHT HappaTUB «IIOMOIIb KaK MIPU3BAHNE», YTO MOKET MAaCKHPOBATh MIOTPEOHOCTH B
TICUXOJIOTHYECKON pa3rpys3Ke.

o «(..ecmb  cucmema NOOOEPIHCKU,  CYNEPBU3OPCMEBO... 30eCb  KAK-MO  OYeHb
HOO0EPHCUBAIOWASL. .. AMMOCHepa 6 KOJLIeKMUBE. .. Mbl NPAKMUUECKU CAM MONCEUb 8blOUPAMb
cebe... uem mebe xouemcs 3aHUMamuvcs u pazeusamoucsi...» (Compl3)

o «Cnacaem koaneeu. Eciu msaoscénviii cnyyaii — caoumcs, neém uat, oocysicoaem.»
(Cotp2)

o «l unozoa oymato, umo smo ecé-maxu paboma. llonumaeme? ... mozoa HauuHaeuib Hao
coboil pabomams. Ycnokoiics, smo paboma... Tel He connye, écex He oboepeeuvy (Cotp3)

o «moul cmadic pabomaem. Yem Oonvue 30ecy pabomaeutb, mem OOIbULE bl
cmpeccoycmotiussiity (Cotpl8)

[ToaroroBka CHEMUATUCTOB HOCHUT (DparMEHTapHBI XapaKTep: OKOJIO TOJOBHHEI
PECTIOHJICHTOB YIIOMUHAIOT O MPOXOXKICHUH OTJEIbHBIX TPEHUHTOB WM CEMHUHApOB TIO
TpaBMe, OJIHAKO peryJisipHOe, TITyOOKoe oO0ydeHue BcTpedaeTces: peiko. MHOTHE COTPYTHHKH
MOJIAraf0TCsl HA CaMO0Opa30BaHUe, CTAKUPOBKHU M B3aUMOIIOMOIIH KOJIJIET.

o «A npoxoouna obyuenue y ponoa Tumuenxo... 8 pabome ¢ cemviamu, 3amMpOHYMbLMU
Hacunuem, u paboma c demovmu, nepexcusuiumu Hacunue» (Comp2);

® (... NIAMHO XOOULA HA UMEHHO PABOMY C HCEPMBAMU CEKCYANUIUPOBAHHO20 HACUNUSL
e3pocnvimuy (Compl4).

o «CneyuanbHozo 00yueHuss no mpaeme y Hac ue Ovl10. Yuycy cama, no eudeo, Ha
koHghepenyusx.» (Cotp3);

o «Hem, cneyuanvnoco obyuenuss mvi ve npoxoounu... » (Corp5);

o «Hem, ne bvin0... 1 MHO20 8U0€0 cMompio... a cama mHoz2o yumanay (Cotps).

BapuatuBHocTh: Ilcuxonoru dYamie HCHONB3YIOT CYNEPBU3WU, aIMHHHCTPATOPHl —

OTIOpY Ha KOMaH/y, COLMaIbHbIe PAOOTHUKHU — JIMYHBIN OMBIT U BEPY.

KiroueBble HAppaTHBHbBIE CHOKEThI

Happartus 1: «<OT BBIKHBAHUSI — K CAMOCTOSATEJILHOCTH: HCTOPHS B3POCICHUD)

Knuentka npuObIBaeT B OpraHM3allMi0 B COCTOSIHUM OECIIOMOIIHOCTH, CTpaxa,
3aBUCUMOCTH. B IeHTpe oOHa mosydaer O€30HacHOCTb, MOIJIEPKKY, YUUTCS HaBBIKAM.
[locTeneHHO HAYMHAET IUIAHUPOBATh, OPAaTh OTBETCTBEHHOCTh, BOCCTAHABIMBATH OTHOILIECHUS

¢ pe6éHKoM. BBIX0o — Kak HOBBIN CTapT, HHOT/IA C TIOUICPIKKOM [IEHTPA.
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o SI3BIKOBBIE CpPEJNICTBA: MPOTHUBOIIOCTABICHUE «I0» (Xa0C, OMACHOCTh) U «IIOCIIE»
(mopsIOK, TUTaHbI), METAQOPHI «JIaTh YAOUYKY, a HE PbIOY», «BCTaTh HA HOTH.

[Ipumepsr:

o "bonee ysepenHvimu u camocmosmenvHolMu. M Kak-mo oHu 6onee CmaHo8amcs...

!

J00AM Kak Ovl 008epsaom, noHumaeme?... OHA Kaxk-mo 0Ooiee OomKpvimas cmanogumcs'
(Comp3)

¢ "bosee OpeaHu3068AHHOU JHCCHWUHDBL. .. VUUM UX KAK Obl Yeau Cmasums u NiaHUpyiom...»
(Comp5)

o "B napuxmaxepckyro HAQUUHAIOmM Xo0umo... 3a cob60u HA4UHAOM C1eOUMb... OHU Yice
Kak Ovl npunumarom cocmeil.  ouu packpviearomes” (Comp10)

o "Hy, smo, HagepHoe, 8CE-MaKu CHOKOUHOE COCMOsHUe. DMO CHUICEHUE MPEBONCHOCTU
KaK y camou mamul, max uy peb6énka 6 nepgyio ouepeovy (Comp2(0)

® (KIACCHO... KO20d Mbl GUOULUb, YMO ObLIA MAMOYKA, KOMOPAs 63514 peOéHouKa u
Xomena omKkazamucs, a muvl yepes 6 Mecsayes npuesdcaeulb — OHa daxce mebe 8 pyKu e2o He

omoacm bonvwe» (Compl)

Happarup 2: «CneuMajaucT Kak «IPUEMHBIA PoOaMTeIb»: 3a00Ta € KECTKUMH
NpaBUJIaAMID)

Crnenuanuct (0coOEHHO aJMHHHCTPATOp, BOCHUTATENh) OMHUCHIBAET ce0s B posH
3a00TIUBOTO, HO TPEOOBATENLHOTO POAUTENS, KOTOPBI o0ecreunBaeT 0€30MacHOCTb, YUUT,
WHOT/Ia «pyTraeT», HO BCErJa Ha CTOPOHE >KEeHINWHBL. KOHTpOIs M mpaBuiIa — TpPOSBICHUE
3a00Thl, a HE BJIACTH.

o SI3bIKOBBIE CpEJACTBA: HCIOJB30BAHUE MECTOMMEHHUS «MbD» (LEHTp KaK CEeMbs),
MeTaopsl «AOMAIIHSS aTMOC(Epa», «KKaK Mamay, KIIPUEMHBINA JOMY.

[Tpumepsr:

o Mv1 He yewmp, mvl He yupedicOeHue, Mbl OOM. ... Y HAC NOJYUULOCH .... HOMHONCKO
poocmeennoe, makoe ...omuoutenue (Comp10)

® «8ce20a makdas 04eHb omMawiHss ammocgepa. M smo nozeonsem kax paz coz0agams
maxyto 6ezonacuyio, yiomuyto ammocgepy» (Compl5)

o «Obwaemcs c 1100606b10, HO U CMPO2OCMBIO, KAK 2080PUMCS, U NPAHUKOM, U KHYMOM.

Ecnu... mvl 6udum, 2d0e modicHo npurackams, a 20e npocmo nocmasums Ha mecmoy (Comp6)

HappatuB 3: «TpaBmMa Kkak TeHb: HEeBHIUMOe TMPENsATCTBHE HAa MNYTH

BOCCTAHOBJICHU D>
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TpaBmatuyeckuil OMBIT KIUEHTKU (HACHIIWE, CHPOTCTBO, 3aBUCHMOCTbH) IMPEACTaBIICH
KaK HEBHIUMasi, HO MOIIIHASI CHJIa, KOTOPAsl BIUSET Ha €€ TIOBE/ICHUE, OTHOIICHUS ¢ PeOSHKOM,
noBepue K mupy. Paborta criermanucra — MoMOYb «OCBETIUTHY Ty T€Hb, HE HABPEIUB.

o SI3pIKOBEIE CcpericTBa: MeTadophl «TSHKEIBIA TPY3», «OTKPBITBIE PaHBD», «IIPOILIOE
JIOTOHSIET», OCTOPOKHBIE (POPMYTUPOBKH («OHA C OTTBITOM HACHIIHSI, «CIIOKHBIN O9KTpayH»).

[Ipumepsr:

o «Celluac npsam OYeHb 4YBCMBYEmcsl, Ymo MHO20... 0oMauine2o Hacuus. llosanvho.
Mmnoeo cozasucumocmu, koneunoy» (Cotpll)

o «Mcmopus ¢ epanuyamu, Komopbvie y Heé HapyUaiuch NOCMOSHHO 8 0encmee. ceuudac
OHU Hapywaromcs nocmosauro ¢ demovmu...» (Cotpl3)

o «Ona buna pebénka He NOMoOMY, 4Mo 31ds, ad NOMOMY YUMo cama max evlpocia. Imo

eé¢ mpasma 2osopum.» (Comp6)

Happatus 4: «lleHTp Kak BpeMeHHAasi raBaHb: MEKAY yJIHLe H CaMOCTOSTeIbHOMI
KUZHBIO»

LleHTp — 3TO BpeMeHHOE YyOeXKHMIIEe, T/Ie MOXKHO «IIEPEBECTH AyX», «HAOpaThCcs CUi»,
«COCTaBUTH TUIaH». Ho He TOM. AKIIEHT Ha TOM, YTO 33JIep)KUBATHCS HENIB3sI, HY>KHO JIBUTAThCS
Jasblle.

o SI3BIKOBEIE Cpe/icTBA: METAQOPHI «TaBaHBY, KIIEPEIBIIIKaY, «TPAMILUINHY, «BPEMEHHBIN
MIPUIOTY.

o [Ipumep: «Muvl nHe nascecoa. Mvl — umobbl oHa omOOXHYIA, cobpanracy u nouLld

oanvue. ﬂOM OHa cebe nocmpoum cama.»

BriBoa no pasageny

TpaBMOonH(DOPMUPOBAHHBIN TOIXOA B MPAKTUKE KPU3HCHBIX LEHTPOB PEATH3YETCS
(¢parMeHTapHO, YacTO MHTYMUTHBHO, Ha OCHOBE JIMYHOTO OIBITAa M T'yMaHUCTHUYECKHX
YCTaHOBOK creuuanuctoB. Hambonee cuiIbHbI KOMIIOHEHTHI (PU3MYECKON 0€30IacHOCTH U
MOJIEP’KKU JETCKO-POIUTENbCKUX OTHOIEHHH. Hanbomee ys3BuUMBbI — cucTeMHOE 00ydeHue
NepcoHasa, y4é€T TpaBMbl, peajlbHOE MAapTHEPCTBO C KIMEHTKaMHU U 3a00Ta O pecypce
cnienuanucToB. KirtoueBsiM OapbepoM sIBISETCS HEIOCTaTOK MHCTUTYLIMOHAIBHOMN MOIIEPIKKH
(oOyuenwue, cynepBu3nd, GUHAHCUPOBAHKE), YTO KOMIICHCUPYETCS TUYHON BOBICYEHHOCTHIO

COTPYAHUKOB, HO IMMOBBIIIACT PUCK BBII'OpaHUA U HENIOCICAOBATCIbHOCTHU ITOMOIIIH.
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AHAJIN3 UHTEPBBIO C KIIMEHTKAMUA KPU3UCHBIX HIEHTPOB

B nanHoM paszene npenctaBieHbl pe3ysibTaThl TEMATUUECKOT0 U HAPPATUBHOIO aHAIN3a
30 riryOMHHBIX MHTEPBbIO C KEHIIMHAMH, TPOKUBAIOIIMMU UITH MPOKUBABIIMMH B KPU3UCHBIX
HeHTpax I keHImuH ¢ nethMu ([Ipunoxenue 6). Cpennuii BO3pacT peCOHICHTOK - 34 To1a
(min=20 ner, max=65 ner). M3 Hux 30% Ha MOMEHT MPOBEACHUS UHTEPBBIO MPOXKUBAIN B
uentpe, 70% - y’xe BBITyCTHJINCH U3 HETO.

Ilenp aHanu3a — BBIABUTH, KaK KOMIIOHEHTHl TPaBMOMH()OPMUPOBAHHOI'O MOJX0JA
CIIOCOOCTBYIOT ~TIPEOJOJICHHUIO KpPU3UCA, COXPAaHEHHIO peOeHKa U BO3BPAIICHUIO K
CaMOCTOSITENIbHON JKU3HU. B oTnmume oT (opManu30BaHHBIX ONPOCHUKOB, Kau€CTBEHHBIN
aHaJIM3 TMO3BOJWJI PEKOHCTPYHPOBATh CYOBEKTHBHBIH OIBIT JKEHIIWH: WX BOCHPUSATHE
0€30IacHOCTH, JIOBEpHUsi, KOHTPOJS, a TaKKe MEXaHM3Mbl, 3allyCKalollhe BHYTpPEHHUE
n3MeHeHns. Ocoboe BHMMaHHUE YACTIIOCh MeTadopaM M CMBICIAM, C MOMOIIBIO KOTOPBIX
KJIMEHTKH OIMCHIBAIOT CBOE NPEeOBbIBAHUE B LIEHTPE, OTHOLIEHUS C COTPYIHUKAMU U JPYTUMH
KEHIIMHAMHU, a TaKkXke TpaHCPOpPMAaLUI0 COOCTBEHHOM HAEHTHYHOCTH — OT COCTOSIHUS
«OKEPTBBI» U «CIACEHHO» K 0OPETEeHNIO CyObEKTHOCTHU U JKEJIAHUIO IIOMOTaTh APYTUM.

B xonme ananm3a ObUTM BBLIENEHBI 7 KIIIOUEBBIX TeM W 4 HappaTHBHBIX CIOXKETa,
YCTOMUYMBO MOBTOPSIIOIIMXCA B HMHTEPBbIO KIMEHTOK M3 Ppa3HBIX LEHTPOB. OTH TEMBI
OIKCBIBAIOT HE IPOCTO YCIOBUSI MPOKUBAHUS, a TITyOMHHBIE TICUXOJIOTMUECKUE U COIIMATIbHbIE

MIPOLIECCHI, 3aITyCKaeMbI€ CPEJION U MPaKTUKaMU IIEHTpa.

KuroueBbie TeMbl

Tema 1. «/lom, Muablii foM»: O0peTeHne GU3NIECKON U IMOLMOHAIBHON «KPBILI)

Orta TeMma sBiseTcs (QyHIaMEHTanbHOM. JKEHIIMHBI ONMUCHIBAIOT UEHTP HE Kak
«YUpEKACHUE» WIN «OOLISKUTHEN, & KAK «JIOM» — MECTO, IJIe yI0BJIETBOPSIOTCS 0a30BbIe
OTpeOHOCTH B O€301aCHOCTH, TEILIE U MHUILE, HO YTO BaXKHEE — B AMOLMOHAIILHOM IIPUHSATHH.

Tema BKJIIOUaeT JBa HEPA3PHIBHBIX KOMIIOHEHTA:

- @u3nueckass 0E30MacHOCTh: 3aKpbIThIE JABEPH, KaMepbl, KOH(PHICHIMATHHOCTD
MECTOINOJIOKEHUS, OTJeNIbHbIE KOMHATBI. DTO cO3AaeT 0a30BO€ UyBCTBO 3AILMIIEHHOCTH OT
BHEIIIHETO Mpecie1oBaTesl.

- OMOLMOHANBHBIA  «JlIOM»:  ATMocdepa, KapAMHaIbHO  OTJIMYAIOIIAACA  OT
TPaBMaTUYHOr0 IpouLIoro. Kirouessle AECKPUNITOPBL «OOMAUUHAY, «VIOMHAS), «CEMEUHAAY,
«HAMOJIEHHOEe MeCmoy, «PAucKuti y2oaoKk». DTO MPOCTPAHCTBO, I'/l€ MOXKHO «BBIIOXHYTHY,

«paCCJIa6I/ITBC$I MCHUXOJOTUYCCKU» U IICPECTATh OBITb B COCTOSIHHU (OKCPTBLBI».
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JlanHasi TeMa HampsIMYIO OTpaXkaeT KOMIIOHEHT «be3omnacHocThy (Kak (hU3HUecKyto, TakK
¥ 3MOIMOHANIbHYI0) U «[IpemoTBparienre perpaBMaTH3aIMN», TTOCKOJIBKY OTCYTCTBHE YIPO3
Y TIPEJICKa3yeMOCTh CPEJIbl CHUKAIOT PUCK MMOBTOPHOTO MEPEKUBAHUS TPABMBI.

® «...30eChb 8CE No-0oMauiHemy, 6cé HopmaivHo. Bce opye opyea nonumarom.» (Pecni4d)

® (... JHCUBY 8 CBOEM OoMe 0611ac00apsi KPUSUCHOMY YEHMPY, KOMOPbLl MHe NOMOZ »
(Pecni28) — 31ech mom yke metadopa BCeil HOBOM KU3HHU.

® (...NPAMO Kak 6yOomo Ovl mvl 8 KAKOM-MO CAHAMOPUU NPOSYTUBACUbCSL BEUEPOM. »
(Pecn30)

® «...2mo OvLIa npocmo ckaska. Jlrooou eonpoc pewaem » (Pecni2l)

BapuaTuBHOCT U POTUBOPEUHS:

HecmoTpst Ha pa3Hble Ha3BaHHs, 00pa3 «IoMa» eauH i BceX. Jlaxke B meHTpe mpu
Xpame ¢ 6oJiee CTPOTHM YKJIAZIOM, JIOM OIKCBIBAETCS KaK MECTO MPUHATHUS M OE30MaCHOCTH.

Bapbepsr: [1aBHBI Oapbep — NMPOKUBaHUE B OOIIECH KOMHATE HA HAYaJIbHOM JTarle, 4To
BOCIIPMHHMMAETCSI KaK CTPecC M OTCYTCTBUE JHYHOTO TpocTpaHcTBa. OJHAKO MOJyYEeHUE
OTIETHFHONH KOMHATHI BOCHIPUHUMAETCSI KaK KJIFOYeBOH MOMEHT B 0OpeTeHHH 0€30MacHOCTH U
BO3MOYXHOCTH YEJMHUTHCSI.

Hckmouenne: Tema «1oma» Hanbosee sipko KOHTPACTHPYET C OKUIAHUSMU JKCHIIIMH,
KOTOpbIE TOTOBWJIUCH K XYyIIIeMYy («nanama, Kak 6 OOnbHUYe», «3AKpblmoe yUpestcOeHues).

DTO0 pacxoK/IeHUE YCUIMBAET TepareBTUYECKUuil AP eKT.

Tema 2. Cemeiinble MeTa(Opbl B OTHOLIEHUSAX € COTpPyAHUKaMu: OT «MaMbI» 10
«HACTABHHUKA»

OTHOLIEHUS ¢ MEPCOHAJIOM — LEHTPAJIbHBIA 3JIEMEHT Tepanuu cpenoil. JKeHIuHbI
PEIIKO OMHUCHIBAIOT MX KaK (OpMajibHbIE OTHOILEHHS «CHEHaTUCT-KIUEHT». BMecTo 3Toro
OHH HCTIONIB3YIOT METapOPhl CEMEHHBIX CBSI3€H, UTO YKa3bIBAET HA YIOBIECTBOPEHUE TITyOOKOM
MOTPEOHOCTH B MPUBSI3aHHOCTHU U 3a00Te, JEMPUBUPOBAHHON B TPABMATUYHOM IPOILIOM

Criektp posieit, KOTOpbI€ UTPAIOT COTPYAHHUKH, IIUPOK:

o «Mamay, «babymka»: bezycnoBHas 11000Bb, 3200Ta, yTEIICHHE, ONEKa, «IIPUMYT Kak
POIHOTO». DTO camasi CHIIbHAs M 9acTo BCTpedaemas Metadopa. « Ona omHocumces K Ham, KaxK
K demsam. Omo Kak 110606b k pebenxy» (Pecml4)

o «HacraBuuk»: IloMomib B MOCTaHOBKE LieJieH, TUIAHUPOBAHUM, O0yUE€HHUE HaBBIKaM.
Oto Ooiee «B3poCias», MapTHEPCKas poiib, HO BCE PaBHO B paMKax 3a00TIUBOI HepapXuu.

o «Jlpy3bsi», «wieHbl OONbIION ceMbn»: OTHOLICHHWS MEXIy CaMUMH >KEHIIMHAMH,

KOTOPBIC BMCCTC IMMPOXOIAT UCPE3 KPU3UC.
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JlanHasi TeMa pacKphIBaeT KOMIOHEHTHI «JloBepue M TPO3PavHOCTH» (OTKPHITOCTH,
MPEJCKa3yeMOCTh, HMCKPEHHOCTh COTPYAHUKOB) H «COTPYTHHYECTBO U  TOJUICPIKKA»
(mapTHEpCTBO, B3aMMHOCTh, OLIYIIEHHUE «MbI Ha OJIHOM CTOpoHe»). «MatepuHcKas» MeTadopa
Takke paboTaeT Ha MPEAOTBPAICHNE PETPaBMaTH3aIMH, TaK KaK JaeT OMBIT 0E3yCIOBHOTO
MPUHATHUS, KOTOPOT'O YaCTO HE XBaTajo B IETCTBE.

® «...OHU 8Ce OMHOCAMCS K mebe Kaxk 6yomo, Hy, mel ux uien cemou...» (Pecn20)

o «...Hawu aomurnucmpamopuvl smo kax Hawiu 6adywxu, kax mamol.» (Pecns)

o «Kax? A ne 3uarw, xax... Ko mne mama max ne omuocunaco. Ouenv 6HUMAMENbHO,
oueHb sHumamenvro.y (Pecn2l)

® (... Mbl 6Ce 30eCb, KAK UYleHbl Cembl, MPACIUCH HAO MO MOA000U MAMOUKOU. »
(Pecn29)

BapuaTtuBHOCTH M IPOTUBOPEYHSL:

I'panunst ponu: «MarepuHckas» meradopa, Oy Iydu MOIIHBIM PECYPCOM, MOXKET HECTHU
PUCK CIMSHMS WJIM HE OIpaBAAaHHbIX OxujaaHuil. B ogHom ciywae (Pecn9) xenmmHa
OTMCHIBAET CUJILHOE JIaBJICHHE CO CTOPOHBI KOHKPETHOTO COTPYJIHUKA, YTO BOCIPUHUMAETCS
KaKk HapylleHHe MaTepHUHCKON (WM J1000W ApYrod MOIJIEpKUBAIOIIEH) PO U BHI3BIBAET
0071b.

NuauBuayanbhbiil moaxoa: JKeHIIUHBI YeTKO pa3IuvaloT CTHIIb Pa3HBIX COTPYIHUKOB,
HO B IIEJIOM OIIGHWBAIOT €r0 KaK WHAWBUIAYAIbHBIA, YTO YKPEIUISET IOBEpHE. DTO TaKKe
YKa3bIBaeT Ha BaXXHOCTh KOMITIOHEHTa «OTOOp, 00yueHre U Mo Iep:KKa IepcoHaliay, TaK KaKk

HMMCHHO JIMYHBIC KaUuCCTBA COTPYAHHUKOB CTAHOBATCA PCHIAOIINM q)aKTOPOM.

Tema 3. Ily3bipb Oe3onacHocTH vs. Bpaxneonbiii Mup: CTpax 3a noporom

LleHTp BBICTYHAeT Kak HJeagbHOE, 0€30MacCHOE MPOCTPAHCTBO — «ITy3BIPb», KOTOPBIH
3aIIMIIAeT OT peanbHOCTH. OHAKO BBIXOJ 3@ €T0 MPEAETbl YacTO BO3BpAIIAET JKEHIIUHY B
COCTOSIHUE CTpaxa M TPEBOI'H. JTO KIIIOUEBOE MPOTUBOPEUHE, TOKA3bIBAIOIIEE, YTO TPAaBMa BCE
ele akTHBHA, a 0€3011aCHOCTh IIEHTPa — BPEMEHHAs!, K HHKYOaTOpHas».

BHyTpu 11eHTpa — criokoicTBUE M YBEpEHHOCTh. CHapy»X1 — MOJICTEPEraoT OOMIUUKH,
UX 3HAKOMBIE, «JlypaKku», onacHble coceau (LEeHTp [ 0€30MHbIX). KEeHIIMHBI OMUCHIBAIOT
COCTOSIHHE «OKYTH», HEOOXOIMMOCTB OTJISABIBATHCS, CTPaxX, YTO PEOCHKA «BBIPBYT U3 PYK».

Ora Tema HampsMmylo cBsizaHa ¢ «lIpemoTBparieHuemM — peTpaBMaTH3aALUN)
(HeOOXOMMOCTh 3aUIMTUTh OT BHEUIHMX TPHUITEPOB) M OJHOBPEMEHHO YKa3blBaeT Ha

OrpaHU4YCHHOCTb KOMIIOHCHTA «be3onacHOCTEY — 0€30macHOCTh OOecleueHa TOJILKO B

20



CTeHax IIEHTpa, HO HE HHTErPUPOBAHA B KU3HH BOBHE. DTO BBI3OB Ui Tepexoja K
CaMOCTOSITEIIbHOM KU3HH.

® «...3a npedenamu yenmpa s 4yecmeosaia, ymo s ne 6 6esonacnocmu...» (Pecnl)

® «...MHe ObllIO 0YeHb CMPAUIHO 8bLIXOOUMb U3 OOMA... 9MO COCMOSHUE HCYMU, KO20a
uoewtw, oensioviaeuvcs...» (Pecnl)

® (...K020a BeyepoM 6038paAWAeUbCs 0OMOU, dymaewlb: OIUH, He 0all 602 KAKoUu-mo
dypaxk noooiioém.» (Pecn25)

® «Bne yenmpa. B yenmpe s cebs uyecmeosana noiHocmoio 0€30nacHo. .....A 0pye on
Hac omcaeoum .. » (Pecn9)

Ora TeMa MoIYepPKHUBACT, YTO OCHOBHAS 3a/1a4a IIEHTpa — HE MPOCTO HU30JIUPOBATH OT
OIACHOCTH, a MOJATOTOBUTH KEHIIUHY K )KU3HU B TOM «OMAacHOM» MUpE. YCIeX u3MepsieTcs
HE TOJIHKO KOM(OPTOM BHYTPH, HO M CIIOCOOHOCTBHIO CIIPABJISTECS CO CTPAXOM BOBHE IOCIIE
BbIxos1a. Hekoropsie sxkeHuuHbl (Pecni27) oTMedaroT, 4To CTajld CIIOKOWHEE BBIXOAWTH Ha

Yy, 4To ABJIACTCA Ba’)KHBIM MAapKCPOM IIporpecca.

Tema 4. «OT cTpaxa mepex Oyaymum k miaany Ha 10 jger»: BoccranoBienme
Cy0ObeKTHOCTH Yepe3 NIIAHNPOBaHHE

KitoueBoit MexaHN3M BO3BpaILEHHUsI KOHTPOJIS HaJl JKU3HBIO — MEPEX0] OT Xa0THYHOTO
pearupoBaHMs K OCO3HAHHOMY IUIAaHMpOBaHWIO. LleHTp mpemocraBisier aIsl ITOTO
MHCTPYMEHTHI U MTOJIEPIKKY .

[IpakTuKK TTaHUPOBAHUS BAPHHPYIOTCS OT YCTHBIX OOCYKJIECHHH C TICHXOJOTOM JIO
COCTABJICHUS] THCbMEHHBIX «KApPT COIMPOBOXKICHUA», «KEHC-MEHEPKMEHTa», IOLIaroBbIX
TUTAHOB. BakHO, YTO JKEHIMHA WIPaeT TIaBHYIO WM PAaBHYIO POJb B ITOM IIpOIIECCE.
BrimonHenue gaxe MajJeHbKHX ILIaroB JAaeT YyBCTBO «MaJICHBKOW MOOEIB», «TOPAOCTI,
«OOJIeTYEHUS» U YKPETUISET «OTopy Ha ceOsD».

OT0 spKOE MPOsIBICHUE KOMIOHEHTOB «Pacipenue npas, BO3MOXKHOCTEH U BBIOOpa»
(CkeHIIMHA cama OMpeeNsieT CBOM LENH W KOHTPOJHpyeT mporecc) U «COTpyAHUYIECTBO»
(coBmecTHass pabota ¢ coTpyaHukamu). [lmaHupoBaHWE HANPSAMYIO CHHXKAET YYBCTBO
0e3BIIaCTHs, BBI3BAHHOE TPABMOIA.

® (...IJIAH C NCUXOJI02OM MOJice Obll. OH CIMPOUNCS UMEHHO 8 3A8UCUMOCTU OM MO2O,
umo 6 moeiti 2onoge » (Pecnl)

® (. 8 0OUH OeHb 51 NPOCMO Cend U HANUCaia niaH, ymo s 6yoy oeramo 6 dxcusuu. IIpsmo

Kaoxcowll 200 onucana.» (Pecn3)

21



o «[ nasnyro, nasepHoe, ponb... NIAH UMEHHO 3A8UCUN OM MEHSL... DMO... MaKoe YyE8Cmeo
CnoKoucmeust, Ymo mol yeepena 6 sasmpauinem oue...» (Pecml)

® «...mbl K020a 6bINOJHAEWL O0O0UH NIAH, )y mebs nosasiiemcs mam Opyeou NIaH
guinonnamo. Hy, xakas-mo padocmb moogice uy8Cmeyemcs... MOmueayusi uoem Odaivuie...»
(Pecni20)

® (.. Mbl CAOUNUCH U NPONUCHLIBATU NO PASHBIM OJIOKAM, YMO HAM HYMHCHO cOenamv 8
nepeyio ouepeow...» (Pecn27)

BapuartuBHocTs: Hanmmume NHCEMEHHOTO TUIaHA HE SIBISETCS 0Os3aTEIbHBIM, HO
CTpyKTypupyeT npouecc. Hanbonee r3(pekTUBHBIM Ka)KETCS COUETAHUE CAMOCTOSTEIHLHOTO
[eJIeNoNIaraHsl KEHIIMHBI W KOYYMHTOBOM/HACTaBHUYECKOW TIOJJIEPKKH COTPYTHHKA.
Bocmpusitne pesynprata — OT CIIOKOWCTBHS 10 SH(POpPUM — YKa3blBaeT Ha CHIIBHBIH

MTO3UTUBHBIN YMOIIMOHAIBHBIN MOIKpETUIstonuit 3 dexr.

Tema 5. OT 6;1ar0AapHOCTH K PEHMIIPOKHOCTH: «X04y IOMOIaTh APYTrUM»

I'myGoxkas 61arogapHOCTh HEHTPY TpaHCHOPMUPYETCsl y MHOTUX JKEHIIUH B yCTOMYHUBOE
KEJaHUe «OTHAaTh JOJT». DTO MOIIHBIA MapKep 3aBEpIICHUs KpU3HMca U OOpeTeHHs HOBOM
HUJICHTUYHOCTH — HE TOJBKO «CITACEHHON», HO M «cHacarollei», Hecyuen pecypc.

JKeHIMHBI TUIAaHUPYIOT (WM YK€ Pean3yIoT) pasHble POPMbI PELUNIPOKHOCTH: CTaTh
BOJIOHTEPOM, TIOMOTaTh HBIHEIIHUM IOJONEYHbIM, paccKa3blBaTh O LIEHTPE APYTUM, JaBaTh
KOHTAKTbI, MOJUIEP)KUBATh CBSI3b M IPOCTO «OBITH PAIOM». DTO MpeBpallaeT LEHTP B
COOOIIECTBO, PACILIUPSIS €T0 BIMSIHHE 3a Mpeieibl GOpMaibHOro MpeObIBaHUS.

JlaHHass Tema OTpakaeT pe3yabTal  yYCHEIIHOW peaJn3allid  KOMIIOHEHTOB
«CotpynaudectBo» M «PacmmpeHrne mpaB M BO3MOXKHOCTCH» — KCHIIWHA M3 OOBEKTa
MIOMOIIM TIpeBpaIlaeTcss B CyObeKTa, CHOCOOHOTO MOJIEPKUBATh JPYTHUX. DTO TaKKe
nposiBiieHue «KyabTypHOro KOHTEKCTa» (LIEHHOCTh B3aMOIIOMOIIN U COJUAAPHOCTH).

o «Ecnu s ecmpeuy dceHwuny, KOmopou HyjicHa Oyoem nomoub, s 0053amenvbHo el
pacckadicy o ceoem onvime...» (Pecil)

o «Xouy cmams 6ononmepom. [om ons mamoi.» (Pecnls)

o «Koneuno, 51 sice mam Kax 8ONOHMED. ...s1 Jce MAHYYIO ¢ 0egouKkamu... M soobwe smo
cemws kaxas-mo cmana.» (Pecril7)

o «/l 6cec0a comoea nomouv. Taxoce noodoepocusamv ¢ pPyKOBOOCMEOM YEHMPA
xopoutue omuouterus...» (Pecng)

o «/ 6cem pacckazvisaio, 20e 5 6vina. ... HeKomopuwle 206opsam. « Mvl adice He 3Hanu, 4mo

makoe ecmby.» (Pecri16)
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PenunpokHocTs 3aBepuiaeT LMK BOCCTAaHOBJIEHUS: OT IOJIYYEHHS NOMOIIM K €€
MIPEIOCTABIEHUIO. DTO MO3BOJIET KEHILMHE TOYYyBCTBOBATh CE0sl CUIILHON, KOMIIETEHTHON U

LICHHOM JIJIs O6H_IGCTB21, OKOHYATCJIbHO 3aKPCIUIAA ITO3UTUBHYO HACHTUYHOCTD.

Tema 6. Tepanusi peanbHoCcTbIO: [IpHHATHE M HeoCyKIeHNE KaK 0a3MC HCHEJICHUS
MHoTHe KCHIUHBI BIIEPBBIC B )KU3HU CTATKHBAIOTCS ¢ 0€3YCIOBHBIM MpUHATHEM. OTIBIT
HEOCY)KJICHUS 3a OINMOKH, 33 «IUIOXOE» MOBEACHUE, 32 CaMy CUTYaIlUI0, B KOTOPYIO OHHU
MOTaM, OKa3blBaeT TriryOovaiilliee TEpanmeBTUYECKOE  BO3JCHCTBHE. JTO  aHTUTE3A
TPaBMaTHYHOMY OTIBITY, TJI€ OHU TIOCTOSIHHO TIOJIBEPTaJIUCh KPUTHKE, YHUIKCHUIO M HACHIIHUIO.
COTpyHHKH HE CTaBAT «B BUHY», HE JCIIST HA «XOPOIIUX» U «IIJIOXUX)», a 00BSICHSIOT,
HAIPaBJISIOT, IIOMOTAIOT HAHTH KOHCTPYKTUBHOE PEIICHUE. DTO MO3BOJISCT JKECHIIUHE CHSThH
«3aIIUTHBIC JOCTIEXW», IEPECTATh KIATh HANIAJCHUS U HA4aTh JOBEPSITh.

OTo mpsiMoe BoIuIomeHue «JloBepust U mpo3padHocTH», a Takke «[IpemorBpamieHust
perpaBmMatuzanum» (OTCYTCTBHE OCYXKACHUS NPEIOTBpAIAeT BTOPUYHYIO TPaBMYy). YUer
«TEHJIEPHOTO KOHTEKCTa» 3eCh TaK)KEe BaXXCH — JKEHIIUHBI YaCTO IMOJIBEPTAINCH TCHIICPHO-
00yCIIOBJICHHOMY HACUJIMIO U OOCCIICHMBAHHIO, TTOITOMY MPHUHATHE CTAHOBUTCS KIFOUEBHIM
HCLETSIOMNUM (PaKTOpOM.

® «...8 6uHy He cmaeam. [ osopsim, umo: «Bom odasati coenaem som max...»» (Pecr29)

® (...MYM K KaAHCOOMY 4elo8eKy aOCONOMHO C80U Nnooxoo... Tym nem maxoco, 4mo
compyoHuxu ko2o-mo obsunsom...» (Pecml)

o «A, moocem Ovimy, 6nepevie mam 3a 30 ¢ AuwHUM Tem OWymuia Ha cebe, Ymo maxoe
npunamue .... A enepsvie owymuia, umo maxoe Heocydcoerue.» (Pecml4)

® «...CHauana s OyMand... U 8bl308yNM KAKUX-mo aooet, pebenxa 3abepym ... Ho xoeoa s
yarce crooa npuexana u noceiunacs, 5mo Hamuozo ayuue » (Pecn27)

Y4ér KyabTYpPHBIX U PEIUTHO3HBIX 0COOEHHOCTEH KIMEHTKH BOCHPHHUMAIOT MPEXKIIC
BCEro 4epe3 MPaKTUYECKHE OBITOBBIC JOTOBOPEHHOCTH: «...Mbl MAM NOKYNAIU OOHO 8PeMs
cocucku xanann...», Pecn6; «k ede npucnocodounuce — KyOumyvl He eiu Cynvl, U MO
yuumwieanuy, Pecni28). TIpu 3TOM caM¥ KIIMEHTKH B HHTEPBBIO HE aKIICHTUPOBAIM BHUMaHHE
Ha KyJIFTYPHBIX Pa3IMUMAX KaK IMpoOIeMe, YTO MOKET CBUIETEIbCTBOBATD KaK O TOJIEPAHTHON
arMocdepe, Tak M O HEJAOCTATOYHOW pedICKCHM 3HAYMMOCTH KYJIbTYPHOTO KOHTEKCTa B

Iponecce mMOMOIIH.

Tema 7. Fpa}mum KOHTPOJIA: OT «CIeKKH» K «3200Te 0 0€30I1aCHOCTH
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BocnpusitTue KOHTpOJIE W MpPaBUI B IIEHTPE SBOIOLMOHMPYET OT MOTEHIHAJIHHOIO
MCTOYHHKA CTpaxa K MEXaHW3My 3a00Thl W mopsaka. JKeHIIMHBI, TPUIICIIINE U3 Xaoca U
HACHJIHSI, 4aCTO OOSTCS KECTKMX MPaBUI (KaK B «IICHUXYIIKE» HIIU «TIOPbME)»), HO B UTOTe
MPUHAMAIOT UX KaK HeOOXOAUMYIO H MOICPKUBAIOIIYIO CTPYKTYPY.

KoHTposab BocipuHIUMAaeTCst TO3UTUBHO, €CIIU OH:

- MUHMMU3HMPOBAaH W TpEACKasyeM: MPeayNpekKACHUs O MPOBEPKax, YBAKEHHE K
JTUYHOMY MPOCTPAHCTBY (CTy4aTCsl, CIPAIIMBAIOT pPa3peICHHUS ).

- [lonsiTeH 1 000CHOBAH: MpaBmia O0BSICHEHBI, CBSI3aHBI C OE30MACHOCTHIO WIIA OOLTHM
MOPSAKOM (THUIIIMHA, YUCTOTA).

- OcymiecTBisieTcst ¢ 3a00TOM, a HE C MOJO3PEHUEM: WHTEPEC K COCTOSHUIO, a He
TOTajbHAas cliexka. [IpaBuia «He HaBS3bIBAIOTCS», a ABIAIOTCS «HOPMAMH OOBIYHOMN KU3HUY.
3neck OanaHcupyroT «be3onacHocTh» (KOHTPOIb paiu 3aluThl) U «Pacipenue npas u
BbIOOpa» (yBakeHHe aBTOHOMUM). [IpenckasyeMocTh mpaBuil crnocoOCTByeT «JloBepuio u
npo3pavyHoCTH». BocnpusaTue KOHTpoOIs Kak 3a00THI, a HE KaK HaJa30pa, KPUTHUECKH BasKHO
JUTSI IPEJIOTBPAIIIEHUS PETPaBMaTU3AMH (OIIYIIEHUS OSCTIOMOIITHOCTH ).

®«..3a Cuém 60m DMO20 60M KOHMPOIA, U MOM KOHMPOIbL Obll OYeHb
MUHUMUBUPOBAHHDLLL... [Ipux00s, eécecoa cmyuanucy 6 komnamy...» (Pecml)

® (...HACMONILKO AKKYPAMHO 6Ce PAGHO C HAMU O00pAWanuch, mo ecmv He2amued
HUKAKO20 He UCNbIMbIBAIU. ...KaK Oyomo Ovl babywka npuuiaa...» (Pecrn2)

o «/lasaweco konmpons ne owywaro. Konmpona nem, a gom unmepec u 3a60my --- od... »
(Pecni19)

o «...nocne 9 Henb3s ObLIO 8bIXOOUMb Ha yauyy. Hy mak smo u npasunvHo, 3mo ice
Komenoanmcekuii dac.» (Pecn22)

[TpotuBopeuns: HeraruBHoe BoCIpusiTHE KOHTPOJIS BOSHUKAET TaM, IIe OH OLIYyIIaeTCs
KaK JIM4yHasi Henpusi3Hb uinu jaasnenHue (Pecn9, Pecn22). Oto nomaer HappatuB 3a00Thl U
BO3BpAIIaeT )KEHIIMHY B MapaJurMy HACHJILCTBEHHOM BIAacTH. Takue ciayyau yKa3bIBalOT Ha
HEJIOCTAaTOYHYIO pealn3aluio KoMmrnoHeHta «OTOop, oOydeHue U TOAJEpKKa MEepCOoHaIay,
KOrJla COTPYAHHMK HE CHpaBIsieTcsl ¢ COOCTBEHHOW TpaBMOW WM He 00JalaeT HY>KHBIMHU

KOMIICTCHIUAMMU.
KarwueBble HappaTuBHbLIE CHOKETbI

B HCTOPUAX KCHIIHUH ITPOCICKHUBAIOTCA YCTOﬁqHBBIC CHOKECTHBIC IMHNH, OIIMCBHIBAKOIIUEC

UX IYTb.

24



Happarus 1: «Ilagenne n Cnacenue» (knaccuyeckuii HappaTtuB): JKU3Hb «J0» — 3TO
UCTOpUS HEMPEPHIBHOI'O HACWIINS, CTpaxa U 0€3bICXOJHOCTH, YaCTO OIUCHhIBAEMAsi B MPAUYHbIX
ToHaxX. KyJIbMUHAIMS — MOMEHT «JIHa», pelIeHne oopatuthes B LeHTp. CrnaceHue B LIEHTpe
OIMCHIBAETCSI KaK OOpPETeHNE «TUXOW raBaHW», «KPBIIIN HaJ IOJOBOWY», IIE UX «IPUHSUIA U
cnaciau». Poib EHTpa — MacCHBHO-CIACAIOIIAs, POJIb KEHIIMHBI — «CIACeHHas». JTOT
HappaTUB Yallle BCTPEYAETCS Y KEHILUH, TOJIBKO YTO MEPEKUBLUIMX OCTPBIA KPU3NUC WIN BCE
elie MPOKMBAIOIIUX B IIEHTPE: ...0CManiacy Ha yauye ¢ pebenxom. Hexyoa Ovino uomu.

...Hawna 6powropy 6 noumosom awuxe...» (Pecrl8)

HappatuB 2: «OOyyenne u B3pociaenme» (HappaTuB pa3BuTHA): 37€Ch AaKIEHT
CMEIIIAeTCs CO CMACeHUs Ha aKTHUBHYIO paboTy. LleHTp — He yOexulne, a «IIKoay, «MecTo
cuibly. JKeHIMHa TPOXOIUT MyTh OT «HE 3HaJIa, YTO JeJIaThy» J0 HamucaHus riana Ha 10 jer.
Ona yuuTcs MIaHUPOBATh OIOPKET, BOCHUTHIBATH pPEOEHKA, OTCTaWBaTh TPAHMIIBL. JTOT
HappaTUB CBOWCTBEHEH XEHIIMHAM, KOTOPbIE YK€ MPOLUIH 3HAUUTEIbHBIN yTh U TOTOBSITCS
K BBIXOJly HJIM yke BeIIUTH. KimtoueBast hpaza — «Hayuunace», «nOHANA», «CMana y8epeHHeey.

® «...8 YeHmpe HamM NOMO2TU HANAOUmMs pexcum. Boobwe, 6 yenmpe moti pebeHok ecemy

HAyuuIcs: Xooumo, paseosapusams.» (Pecn3)

Happarus 3: «Bo3pamenue Ceds1» (HappaTuB BOCCTaHOBJICHUS UICHTUYHOCTH): DTO
HamOosee TIyOOKHil TICMXOJNOrHYecKuid crokeT. OH He MpOo BHEIIHUE HABBIKH, a TIPO
BHYTpEeHHUE H3MeHeHUs. JKeHIuHa, KoTopas Oblla «CIIOMJIEHa» U KHWJIa B COCTOSIHUU
<GKEPTBBD», HAUMHAET OIIYIIAaTh CBOM YYBCTBA KaK Ba)KHbIE, 0OpETaeT MpaBO Ha COOCTBEHHOE
MHEHHE U YUUTCS TOBOPUTH «HET». LIeHTp BRICTyMaET KakK «3epKajaoy, B KOTOPOM OHA BIIEPBHIC
BUJIUT ce0s IICHHOW U JTOCTOWHOM YBa)KECHUSI.

o «Mne cmano necue 206opume 0 mom, umo mens ne ycmpausaem  Ilpuwuino nonumanue
mo2o, umo mou 4yscmea moaice gadicuwl.» (Pecml3)

o «Certiuac st nonumaro... ecmwv A, ecmo mou pe6énox » (Pecns)

o «/l 6oobwe cmana Opyaum Yelo8eKOM. ...0KA3blAeMCcs, si He Niayy, Koeod MeHs

obudicarom.» (Pecti30)

Happartus 4: Happatus o corpyanuke: «Crporas Mama» vs. «JlylIeBHBINA YEI0BEK).
OTHOIIEHUSI ¢ KOHKPETHBIM COTPYAHHMKOM YacTO CTPYKTYPHPYIOT BECh ONBIT MPeObIBaHUS.
Ecnu coTpyAHMK BOCHPHHHMMAETCS KaK <JIyLIEBHBIA YEJIOBEK», «MaMa», 3TO CO3LAeT

uaeanbHbId (OH UIS WCLeNeHus. Eciu ke COTpyJHUK BOCHPHUHUMAETCS KaK HCTOYHUK
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JIaBJICHUS] U HECIPABEUIMBOCTHU (Jla’ke B €MHUYHBIX CITy4asix), TO BPE3aeTcsl B MaMsTh Kak
TpaBMaTHUYHBIM SMU30/, HapyIIAIOIIUNA BCIO KAPTHUHY O€30MacHOCTU. DTO MOJYEPKUBAET
KPUTHUYECKYI0 Ba)XKHOCTh JIMYHOCTH M AMOLMOHAIBHON KOMIETEHTHOCTH IEPCOHANA, 4TO

COOTBETCTBYET KOMIOHEHTY «OTOOpP, 00yueHne U MoJIepKKa IIepcoHaay.

BriBoabl 110 pa3aeay

TpaBMouHGMOPMUPOBAHHBIN MOIXOA B KPU3UCHBIX IEHTpax peanusyercs 3QPeKTUBHO,
HO NPpCUMYIIECTBECHHO MHTYUTUBHO, 3a CUCT JIMYHBIX KAY€CTB COTPYAHHUKOB. Han60nee CHUJIBHO
MPEACTABICHBl KOMIIOHEHTHhI «be3zonacHocTe» u  «/loBepue M MHPO3PAuYHOCTHY»: IEHTPHI
CO3/IAa0T CPey, BOCIPUHUMAEMYIO JKEHITMHAMH KaK (PU3NYCCKUI ¥ IMOIIMOHAIBHBIA «JOM),
I7I€ BIEPBBIE MOYKHO «BBLIOXHYTH», a JIOBEPUE BBICTPAUBAETCS 4Yepe3 IpPeacKa3yeMOCTb,
YBAXXCHUC U HG(bOpMaJIBHOG, MPUHHUMAIOIECC OTHOIICHHUC. HpaKTI/IKI/I HUMIUIMIUTHO YYUTLIBAIOT
tpaBmy («lIpemorBpamienue perpaBMaTH3alu») uepe3 T'HMOKOCTh MpaBWJ, OTCYTCTBHE
ocyXIeHuss U (OKyC Ha BOCCTAHOBJICHHHM KOHTpOJs. KoMIUIeKcHas MOAIepiKKa IeTCKO-
POIUTENIbCKUX OTHOLIEHUN U «pacUIMpEHUE IpaB U BO3MOXKHOCTEW» (Trne KEHIIMHA —
TJIAaBHBIN T€POii CBOETO IJIaHa) HAMIPSIMYIO paboTal0T HAa BOCCTAHOBJIEHUE CyOBEKTHOCTH.

['maBHBIE pa3phIBBI CBSA3aHbI ¢ KPUTHYECKOW 3aBUCUMOCTBIO OT JIMYHOCTH COTPYAHHUKA
MPU OTCYTCTBUU CHCTEMHOTO OOY4YeHHUS W TMOAJACPKKH TMEepCOHanIa, 4YTO CO3JaeT PHUCKHU
BTOPUYHOM TpaBMAaTHU3aIlMU U BhITOpaHus. Jlpyras 30Ha pHCKa — «ITy3bIph» O€30MaCHOCTH:
ri1y0oKast 3aIMIIEHHOCTh BHYTPHU LIEHTPa KOHTPACTUPYET C BOCHPUATHEM BHEITHETO MUPa KaK
BpaX7IcOHOTO, ¥ TIOJITOTOBKA K BBIXOAY TpeOyeT OTeIpHOTO BHUMaHUsI. COXpaHsIeTCs pa3phiB
MEXKJy JEKIapUPYEMbIM IIAPTHEPCTBOM M PEaJbHOW HEpapXued, a KOMIIOHEHT «ydeTa
KYJbBTYPHOTO KOHTCKCTa» OCTACTCS HEC HpO6J'I€MaTI/ISI/IpOBaHHI>IM.

KitoueBbie akTophl ycrnexa riia3aMu *KeHIIUH: HHTETPaIbHOCTh TOMOIIH, TOCTATOYHOE
BpeMsl ITpeObIBaHMsl, KAYeCTBO OTHOUIEHHUM C COTpYIHUKaMU (TJIaBHBII pecypc U3MEHEHH) U
MOJJIEPKKA PaBHBIX — JIPYTUX KEHILMH IIeHTpa. [ TaBHBIA BEKTOp pa3BUTUS — MEPEXO] OT
HHTYHUTHBHOI'O «CITACATCIbBCTBA» K MHCTUTYHHOHAIN3AIUHN MOAX0Aa: CUCTCMHOMY O6y‘I€HI/IIO
MepCOHalIa, pealIbHOMY MAPTHEPCTBY C KIMEHTKAMU M IIPOrpaMMaM MHTErPally B COLIMYM 3a

npejenamu «0e30MacHOro Mmy3sIpsh».
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CPABHUTEJIbHBIA AHAJIN3 PEAJIM3ALIUA
TPABMOHNH®OPMHUPOBAHHOI'O ITIOAXOJA: B3I'VIAA CIHIEHUAJIMCTOB U
KJIMEHTOK KPU3UCHBIX HIEHTPOB

Komnonent Barnsin cnenmanucroB B3rnsig kimueHTok
TUIT
bezonacHocth ITonumaeTcs KaKk KOMIUIEKCHBIN LlenTp BoctipuHUMaeTcs Kak «Jlom»
(bu3uueckass 1 | KOHCTPYKT: OT TEXHUUYECKHUX u «I1y3bIpb OE30MacCHOCTH.
AMOIMOHAJIBHAS | CPEACTB (CKPBITHIN ajipec, oXxpaHna) | dusndeckas 3anuTa (3aKphIThie
) 710 TICUXOJIOTUYECKOM IBepHU) sSBIsieTCs 0a30ii, HO
MpeACcKa3yeMOCTH (4ETKIe KJIFOUE€BOE 3HAUEHHUE UMEET
MpaBUJIa, PacIoOPsIOK). AMOIMOHAIbHAS COCTABJISIONIAST —
AJIMUHHCTPATOPBI U «JIOMaIIHSs aTMocdepa, T1ie
COLPabOTHHUKH aKIEHTHPYIOT MO>HO «BBIIOXHYTb» U
OpraHU3aIMOHHBIE MEPHI, paccimabuThCs MICUXOJIOTHIECKH.
MICUXOJIOT'M — 3MOLMOHAIbHBIN
KJIUMAT.
HoBepue u OmmceiBaeTcs Kak mocreneHupiii | [loarBepkaatoT npoueccyaibHOCTb:
IIPO3PavyHOCTb | TIPOIECC, TPEOYIOUINI BpEMEHN U | «OKIYyT MoaBoxa». JloBepue
TepnieHus. BricTpanBaercs yepe3 | BOZHMKAET Yepe3 «UeIOBEYECKOE,
OBITOBBIC MEJIOYH, UCKPCHHOCTh, | He()OpMaIbHOE OTHOLIEHHE
OTCYTCTBHE OCYKJIEHUS U pabOTy | COTPYIHHUKOB («KaK Mamay, «KaK
¢ pe6énxom. KoHTposb 6a0y1ika»), yBaKeHHE K TUYHOMY
[IEPEOCMBICIMBACTCS KaK 3a00Ta. | IPOCTPAHCTBY (CTy4YaTcs B ABEPh) U
MTOHSATHOCTH IpaBui. OmbIT
HEOCY>KJIEHUS YacTO SIBIIETCS
MIEPBBIM B KU3HU U UMEET MOIIIHBIN
TepaneBTUYECKUi P QeKT.
CotpynaudectB | OnuchIBaeTCs Kak mapTHEPCTBO B | OurymatoT ce0s TIaBHBIM

0 U IMoAACPIKKa

MIPUHATHU PELICHUN U
COBMECTHOE IIJIAHUPOBAHUE.
OpHako B HappaTUBax 4acTo
IIPOCKAJIb3bIBAET
MaTepHAIUCTCKAsl MO3ULIUS («MBbI
JIydIIe 3Ha€M», POJIb KIIPUEMHOTO
ponuteinsay). [lonnepxka komer
— IUIaBHBIA PECYPC VI CAMUX
CIELIUATUCTOB.

JNENUCTBYIOLIMM JIULIOM B IIPOLECCE
TUTAHUPOBAHUS («TUTaH CTPOMJIICS OT
TOTO0, YTO B MO€i ronose»). Ocobo
[EHST TOJUICPIKKY «PaBHBIX» —
JPYTHUX JKCHITUH B IICHTPE
(«ceMbsi», «1py3bsi»). COTpy THUKH
BBICTYIAIOT KaK HACTABHUKU WU
(bacIUTaTOPHI, 2 HE TUKTATOPHI.
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Pactmpenue

OmnuceiBaeTcs qepes3

Bocnpunumaercs uepe3 npusmy

pas, IIPEIOCTABIICHUE JKEHIIIHE BOCCTAaHOBJICHUS CyObEKTHOCTH.
BO3MOKHOCTEH | BO3MOHOCTH BJIMSATH Ha rpouecc | KimroueBoi MmexaHu3M — Mepexos K
u BbIOOpa paboThl U 1enaTh OCO3HAHHBIN TUTAHUPOBAHUIO CBOCH KHU3HU («OT
(Empowerment | Beibop. Ha npaktuke cTpaxa K miaaHny Ha 10 jer»).
) JEKJIapUpyeTcs, HO 0OpaTHas Bo3MoxxHOCTE BBIOOpA (Z1a%KE B
CBSI3b OT KJIMEHTOK PEJKO BIMUSET | MeJo4ax) U BBIIOJIHEHHE
Ha U3MEHEHUS B LICHTpE. MaJIeHbKHX 11ar0B BO3BPAILIAIOT
«Onopy Ha ceds»» U UyBCTBO
KOHTPOJIS HaJl CBOEH KU3HBIO.
KynbtypHbii, Crnenuanuctsl yYUTHIBAIOT Knuentku ¢pukcupyror, 94To
UCTOPUYECKUM | PETUTHO3HBIE U MTUIIEBBIC COTPYJAHMKH MOACTPAUBAIOTCS TO]T
Y TeHICPHBII OTrpaHMYEHUS], HE HAaBSI3bIBAIOT IIUIIEBBIE U TIOBEJICHUYECKHE
KOHTEKCT CBOIO KyJIbTYpy. OHaKO 0c00eHHOCTH NoJoneYHbIX. O1HaKO
CUCTEMHOE MIOHUMAaHUE BIUSHUS | B UHTEPBBIO KIIMEHTOK 9Ta TeMa
UJIEHTUYHOCTH, KYJIbTYPHBIX HaIpsIMYIO PEAKO apTUKYIUPYETCH,
HOPM U T€HJIEPHOTO YTHETEHHUS Ha | YTO MOXKET yKa3bIBaTh JIMOO Ha €€
TpaBMy OTCYTCTBYET, a pa3iluus | «PacTBOPEHHOCTH) B
4acTO ONMUCHIBAIOTCS KaK WHIMBUYaTbHOM IOJX0/1E, TNO0
«CTpaHHBIE» U TPEOyIoIIIe Ha €€ HEeYUET.
MIPUBBIKAHUS.
[Ipenotpaiien | [loHnmaercs kKak MOHUTOPHUHT YETKO GUKCHUPYIOT Pa3HUILy MEXKIY
ue TPUITEPOB U YCTPAHEHUE PUCKOB | KOHTPOJIEM-3a00TOM U KOHTPOJIEM-
peTpaBMaTH3all | MOBTOPHOM TpaBMaTHU3AIUH. BTOp>KeHueM. HeratusHo
umn OpHako He Bcerja 0co3HaeTcs, pearupyroT Ha JaBJeHUE, JIUYHYIO
YTO Ype3MEpHbINA KOHTPOJIb HENpUsI3Hb WK (HOPMaIU3M, UYTO
(TIpoBepKH, OTpaHUYCHHS ) MOKET | MTHOBEHHO pa3pyIiaeT 0€30MMacHyIo
caM CTaTh TAKUM TPUTTEPOM. cpeny. «Ily3bIpb» 1IeHTpa
3aIUIIAET OT BHEUIHETO MUpPA, HO
BBIXOJI 32 €0 MpeJieibl ABISETCS
CUJIbHEHIINM TPUTTEPOM,
BO3BpAlIAIOIINM CTPax, — 30HA
pocra A IIeHTpa.
OTt6o0p, Crnenuanuctsl OTKPBITO TOBOPAT O | JIJIsl KITMEHTOK 3TOT KOMITIOHEHT
o0y4eHue u HEZ0CTaTKE CUCTEMHOI'O SIBJISIETCS] KPUTUYECKH BaXKHBIM, HO
MO/IIEPAKKA 00y4YeHHUs IO TEME TPAaBMBI, «HEBUIUMBIM». OHU HAIIPSMYIO
nepcoHana BBICOKOM PUCKE BBITOPAHUS U CTAJIKUBAIOTCSI C €r0 PE3yJIbTaTOM:

OIIOpPE€ Ha JIMYHBIN OIBIT U
B3aMMOIIOMOIIb KOJUIET KaK
TJIaBHBIA PECYPC YCTOMUHUBOCTH.

KaueCTBO MOMOIH U OIIYIICHUE
0€301MacHOCTH LEINKOM 3aBUCST OT
JUYHOCTH COTPYAHHUKA.
«TOKCUYHBINY» WA BBITOPEBILHN
COTPYIHHUK CIIOCOOEH HaHECTH
CEPBE3HYIO0 BTOPUUYHYIO TPABMY.
Xopoumui e COTpYIHUK
BOCIIPUHHMMAETCS KaK «IyILIEBHbII
YeN0BEK» MU «MaMay.
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HpOBC,Z[CHHLIﬁ CpaBHHTCHBHBIﬁ AHAJIN3 NO3BOJIACT CACIIATh PAA KIIHOYCBBIX BBIBOAOB O

poyii TpaBMOMH(POPMHUPOBAHHOTO TOJX0Ja B pabOTe KPU3UCHBIX IIEHTPOB JIA JKCHIIUH C

JIETBMHU.
I. CoBnasenne (GyHIaMEHTAIbHBIX IIEHHOCTEHW: W CHEIHAIUCTBI, U KIWEHTKH
CXOASTCA B TJaBHOM — OCHOBOW TIPEOJOJCHUS KpusHca SBIsSeTcss Oe3omacHas U

npuHUMaromas cpeaa. O0pa3 LEHTpa Kak «JOMa» M «TraBaHW» y KIMEHTOK IOJIHOCTBIO
KOppeIupyeT ¢ YCHIMSAMH CIELUAINUCTOB [0 CO3JaHHI0 (DU3MYECKOH M IMOLMOHAIbHOMN
6ezonacHoctu. Kommonentsl «be3omacHocTs» u «JloBepue W MpO3pavyHOCTBY SIBISIOTCS
0e3yClIOBHBIM (DyHJaMEHTOM yCIeXa U peaan3yloTcs HauboJiee MoJHO U HEPOTUBOPEUHBO.
2. AcuMMeTpus B BOCHPHUSATHM BJIACTH M CYOBEKTHOCTHM: 3TO TJaBHas 30Ha
pacxoxaenuii. CrienuaiucTbl, AeKIapupys NapTHEPCTBO (KOMIOHEHTHI « COTpYAHUYECTBO» U
«PacmupeHue mpaB U BO3MOXKHOCTEH»), Ha YpPOBHE HappaTHBa 4YacTO OCTalOTCAd B
NAaTePHAIUCTCKON MO3UIMM  «cllacaTens» WM «IpuéMHOro pojutens». KimeHTku xe,
HaIpOTHUB, ONMKCHIBAIOT CBOH IMyTh MMEHHO KaK BO3BpallleHHE ceOe aBTOPCTBA COOCTBEHHOU
KHU3HHM («d cTajga APYTUM YeJIOBEKOM», «s Hamucaiaa miaaH»). OHM He XOTAT ObITh IPOCTO
«CTAaCEHHBIMU», UM B@XHO CTaThb CyOBEKTaMH. ITO YKa3blBa€T Ha pPa3pblB  MEXIY

NEKIapUpyeMbIM U pealbHbIM MapTHEPCTBOM, TIJ€ TOJIOC KIMEHTKH BCE emE MOXKET

HEJIOOIICHUBATHCS.
JlanHble W3 pa3HBIX O0NacTed — COUMATBLHON pabOThI, METUIIMHBI, TEIaroruKu,
MICUXUATPUU — CXOJATCA B OJHOM: MATEPHAIUCTCKAs MOJENb B3aMMOJICHCTBUS SIBIISIETCS

TyOOKO YKOPEHEHHOW M MIMPOKO PACIpPOCTPAHEHHON B POCCUMCKOM TTOMOTAIONIEH MPAaKTHKE
(CrapumnoBa, 2006; CIIOI'Y, 2024; XKypuan «llcuxuarpusi», 2012 u ngp.). 3T0 MOXKHO
OOBSCHUTH TEM, YTO CIIABSTHCKUM MPABOCIABHBIA KYJIBTYPHBIN THUII, K KOTOPOMY OTHOCHUTCS
Halla CTpaHa, SBJISIETCS KOJUIEKTUBUCTCKMM, a B TakKMX KyJbTypaX, KakK IPaBHIIO,
MOJ/IEP KUBAETCsl Mepapxuueckas crpykrypa oomectsa ([lampora J.I1. u np., 2023). B atoit
CTPYKType OJHU KaTeropuu JroAed (Hampumep, CHEUANINCThI) UMEIOT 0ojiee BBICOKHIA
COLIMAJIBHBIN CTATYyC, U UM JIeTIETUpYeTCs IPaBo (M 00A3aHHOCTH) MPUHUMATH PEIICHUS 32 TEX,
4eil cTaTyc HUXKe WIHM KTO OT HUX 3aBUCHUT (HalpuMep, KIMEHTHI, mogoneynsie). [lepexon ot
NEKJIApUPyEeMOTO TapTHEPCTBA K TMOMJIMHHOMY, TJI€ TOJOC KJIMEHTAa CTaHOBHUTCS
OTIpEICTISIONINM, TpeOyeT OCO3HaHWsA STOW MPOOIEMBI U IEICHANPABICHHBIX YCHIHNA IO
M3MEHEHUIO MPO(eCcCHOHATBHBIX YCTAHOBOK H ITOIXO0/I0B.

3. KpuTtnueckast BAXKHOCTh 4ETIOBEUECKOTO (haKTOpa U «CJIETIbIE 30HbD):

[lepcoHan kak TJABHBIM pecypc W TJIaBHAsl YS3BHMOCTH: HCCIIECIOBaHHE OJiecTsIe

MOATBEPKJIAET KIIIOUEBYIO poJib KOMIOHEHTa «OTO0op, 00ydeHHe U MOJIepKKa ePCOHANA.
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JIis KITMEHTOK KOHKPETHBIA COTPYAHHUK — 3TO JHOO «Mamay, JIMOO HMCTOYHUK TPaBMBIL
CriennancThl )K€ MPU3HAIOT, YTO PabOTAIOT «HA YHTY3HA3Me», 0€3 CHCTEMHOT'0 00YUYEHHS U C
BBICOKMM PUCKOM BBITOPAHUS. JTO CO3JAET CUTYAILUIO, TJ€ YCIIEX BCEro MOAX0Ja 3aBUCUT OT
CITy4alHBIX JTJUYHBIX KAYECTB COTPYAHUKA, a HE OT MHCTUTYIIMOHAJIBLHON YCTOMYHBOCTH.

[IpenoTBpanieHue peTpaBMaTHU3ALMK: CHEUUATUCTBI BUIAT PUCKU peTpaBMaTU3ALUU
BOBHE, HO HE BCET/la 3aMEYaloT UX BHYTPHU (KOHTPOJIb Kak BTOp:keHHE). KiMeHTKH ke oueHb
TOHKO YYBCTBYIOT 3Ty rpaHb. Kpome Toro, o6e rpynmsl (PUKCHPYIOT MPOOIEMY «ITy3BIPS»:
0€30I1acHOCTh BHYTPH IICHTPa HE TapaHTUPYET OE30IMaCHOCTH BOBHE, U TTOJITOTOBKA K BBIXOY
B «OMacHbIi MHUP» (KOMIOHEHT «be30macHOCTb» B HIMPOKOM CMBICIE) TpeOyeT OTIeNbHOMN
pOpadOTKH.

KynbTypHBIA KOHTEKCT: A3TOT KOMIIOHEHT OKa3aJICsi HauMEHee IPOSIBIICHHBIM B
WHTEPBBIO, 9TO MOXKET OBITH CJICICTBUEM OJHOPOJAHOCTH BHIOOPKH (Masasi MPeACcTaBICHHOCTh
MPEACTaBUTENICH APYTHX KYJIBTYP), TAaK U MIPU3HAKOM €TI0 HEJIOOCMBICIICHHUS CIEIIHaTUCTaMHU.
B ycnoBusx pactyiero pasnoo0pasust o0IecTBa 3T0 MOXKET CTaTh BBI30BOM.

4. Posib B3auMonoiepKKu: BaxHbIN BBIBOJ, KOTOPBIM HE BCETJa IBHO MPONMUCAH
B Kiaccuueckux kommoHeHTax THII, — 3T0 KosoccanpHbId pecypc TOPU30HTAIBHOU
MOJICPKKU («paBHBIH — paBHOMY»). [l KIMEHTOK OOIIEHWE C JIPYTUMHU KEHIIMHAMH,
MPOXOJSIINMHA 4Yepe3 TMOXOXKUU OIBIT, SBISETCS MOIIHEUITUM (HaKTOPOM HCIETCHUS U
BOCCTAQHOBJICHUSI HMACHTUYHOCTH. CHEIHaNCThl, B CBOIO OYEpeIb, HAXOIAT pecypc B
MOAJEPKKE KOJIEr. DTO TOBOPUT O HEOOXOIMMOCTU KYJIbTHBHPOBAThH B IIEHTPAX HE TOJIBKO

BEPTHUKAJIbHbIE (CIIEHUANINCT-KIUEHT), HO U TOPU30HTAJIbHBIE CBS3H.
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BBIBOJIbI

IIpoBeneHHOE SMIIMPUYECKOE HCCIIEJOBaHME, OCHOBAHHOE HA aHaJIM3€ HHTEPBHIO C
COTPY/ZHUKAMH U KIMEHTKaMH CEMH POCCUMCKUX KPU3UCHBIX LIEHTPOB JUIsl )KEHIIKH C JA€ThMH,
MO3BOJISIET C(HOPMYIHPOBATH PAJ KIFOYEBBIX BBIBOJIOB, COOTHOCHMBIX C TEOPETHUYECKHMHU
OCHOBaHUSAMHU TpaBMOMH(OpMupoBaHHOro noxaxoxa (TUII) m 3amayamMu ero BHeApeHHs B
OTEYECTBEHHYIO ITPAKTHKY.

1. IoarBepxxkaenue Teoperndeckux ocHoBaHuii TUII B mpakTuyeckon AesSTETbHOCTH.
HccnenoBanue MoATBEP)KAAET, YTO TPABMATHUECKUN OMBIT SBISETCS CUCTEMOOOPA3YIOIIUM
(bakTOpOM, ONpEAEISAIOIINM TOBEJACHNUE, CTPATErMH BBDKUBAHMS W TPYJHOCTH KEHIIMH,
00paIaonmxcsi B KpU3UCHbIE HEHTPhl. HappaTUBhI KIMEHTOK («TpaBMa KaK TEHbY, «ITy3bIPb
0€30I1aCHOCTU», «CTPax 3a MOPOrOM») U CHELHATUCTOB («TpaBMa I'OBOPUT», «OHM XKIYT
MI0JIBOXA») AMIUPHUECKH BepuduumpyroT kmoueBoi nocrynar TUIL: noBenenue yenoBeka,
Ja’)ke BOCIHPUHMMAeMO€ Kak Je3a/JaliTUBHOE, SBISIeTCA ajanTainuedl K KOHTEKCTY €ro
KU3HEHHOTO0 omnbITa. Clieg0BaTeNnbHO, IOMOIIb, HE YUUTHIBAIOLIAs IPUPOLY TPaBMBL, PUCKYET
ObITh HEI(PPEKTUBHON UM PETPABMATU3UPYIOLIEH.

2. NmnmmnutHas peanusauus npuHuunosB THUIT. KpusuchHsle EHTpBI, y4acTBOBaBIINE
B HCCIEIOBAaHWHU, HA IMPaKTUKE pealu3yloT psal (yHIaMEHTAIbHBIX MPUHLUIIOB
TPaBMOMH(OPMHUPOBAHHOTO MOJX0/1a, YACTO UHTYUTUBHO, 0€3 OMOpbl HAa (OPMATM3OBAHHOE
3Hanue o TUIL. HawuOonee mnoJHO W HENPOTHUBOPEUYMUBO PEAIU3YIOTCS KOMIIOHEHTHI
«be3onacHocTh» (pu3uyeckas M SMOLMOHaNbHas) U «J/loBepre M MPO3pPavyHOCTHY. ITO
BBIPAXKAETCS B CO3/IaHUU KEHIIMHAMU CPE/Ibl, BOCOPUHUMAEMOM KaK «JI0M» U «THXas FaBaHby,
I'Jie BIIEPBBIE MOSIBISAETCS BO3MOKHOCTD «BBIIOXHYThHY» U CTOJIKHYTBCSI C OIIBITOM 0€3yCI0OBHOIO
NPUHATHS M HEOCYXKJeHMs. Bbicokue mnoka3aTenu CaMOOLEHKH LIEHTPOB [0 3TUM
HanpasieHusM (86% M BbIlIe MO OTAEIbHBIM MOJIIKAIaM) HOJHOCTbIO KOPPEIUPYIOT C
KaUeCTBEHHBIMU JIAHHBIMHM, YTO IIO3BOJISIET CYMTaTh 3TH KOMIIOHEHTHl (PYHIAMEHTOM
s dexrruBHOM momoru (cMm. [Tpunoxenue 4).

3. BoccraHoBieHne CyOBEKTHOCTH KaK IIGHTPAJbHBIA MEXaHHU3M  HCLEJIEHUS.
HccnenoBanue SMOMPUYECKH IOATBEPXKIACT, YTO KIHOYEBBIM (DAKTOpPOM IpPeooeHus
MOCJIEACTBUM TpPaBMbI SBJIIETCS BOCCTAHOBJIIEHME Y JKEHIIMHBI UYyBCTBA KOHTPOJSL HaJ
cOoOCTBEHHOM KHU3HBIO — CyOBekTHOCTH. KOMITOHEHTHI «Pacimmpenue npas, BO3MOKHOCTEH U
BbIOOpa» (Empowerment) u «CoTpyIHHUECTBO» MPOSBISAIOTCS B IPAKTUKE Y€Pe3 MEXaHU3M
COBMECTHOTO IJIaHupoBaHus. [lepexoa OT XaOTHYHOIO CYyILECTBOBAHUS K OCO3HAHHOMY

IUTAHUPOBAHUIO («OT cTpaxa K Iuiany Ha 10 jeT») mo3BoJiseT KEHIUHE BEPHYTh «OIMOpYy Ha
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ceOs». [Ip1 5TOM BBISBIISIETCS BXKHOE PACXOKICHHE: CIIIIMATNCThI CKIIOHHBI OMTUCHIBAThH CBOIO
pOJib B MaTEPHAIUCTCKUX TEpMUHAX («IPUEMHBIA POAUTENbY», «CHAacareiby), TOTJa Kak
KJIMEHTKU YETKO apTUKYJIUPYIOT COOCTBEHHOE aBTOPCTBO U3MEHEHUH («IU1aH 3aBUCEN OT TOTO,
YTO B MOEH TroJjIoBe», «sI cTaja JPYrMM YelIOBEKOM»). DTO yKa3blBaeT Ha HEOOXOIMMOCTh
Iepexo/ia OT JEKIapupyeMOro napTHEPCTBA K MOUIMHHOMY, I'I€ TOJIOC KIIMEHTKH CTAaHOBUTCS
OTIPENIEISIIOIINM.

4. Kputnueckas 3Ha4MMOCTb 4YeJIOBEUECKOro (akropa mpU HHCTUTYLHOHAIbHOMN
ys3BUMOCTH. LleHTpanbHBIM 3BEHOM, OOECIIEUMBAIOIIUM pPEATU3ALNI0 BCEX KOMIIOHEHTOB
THUII, sBasercs auMYHOCTH cnenuanucra. KauecTBeHHbIE JaHHBIE CO CTOPOHBI KIMEHTOK
OJTHO3HAYHO JEMOHCTPUPYIOT, YTO YCIIE€X IMOMOIIM 3aBUCUT OT CIIOCOOHOCTH COTpYIHHKA K
SMIIATUH, HEOCYXIEHUIO U TMOKOMY PUMEHEHUIO MPaBUIl («IyLIEBHBIN YETIOBEK», «Mamay).
OpnHaKko KOIMYECTBEHHBIE JaHHBIE CaMOOLEHKH (57% 10 pa3feny CynepBU3UU U MOIEPIKKN)
Y HappaTHUBBI CIIELUAIMCTOB O pab0Te «Ha YHTY3Ua3Me», HEOCTATKE CUCTEMHOI0 00yUYeHUs U
BBICOKOM PHCKE BBITOPaHHs BCKPBIBAIOT IVIABHYIO 30HY ys3BUMOCTH (cM. [Ipunoxenue 4).
Komnonent «Ot0op, o0ydeHHe M MOJAEPKKA MEPCOHANa», SBIAACh «HEBUIUMBIMY» JUIs
KIIMEHTOK, HO KPUTHYECKM BaXXHBIM, pPEATU3YETCS HAMMEHEE CUCTEMHO. OJTO CO3JAeT
CUTYyallHlo, TJIe YCTOHYMBOCTh M KAauyeCTBO IOMOUIM 3aBUCAT HE OT HMHCTUTYLIMOHAJIBHBIX
MEXaHU3MOB, a OT CIy4YalHbIX JMYHBIX KAaueCTB U CaMOOTBEPKEHHOCTH KOHKPETHBIX
COTPYJIHHUKOB, YTO MOBBIIIAET PUCKHA BTOPUYHOM TpaBMATHU3AallMM U HEMOCIEA0BATEIbHOCTH
ITOMOILIH.

5. Ilpobnema «Oe30mMacHOTO MY3BIPS» M HEOOXOAUMOCTh HHTETPAIMA B COIMYM.
VccnenoBanue BBISIBUIIO BaXXKHOE OrpaHUYeHME B peanuzanuu npuniuna «lIpenorspaienue
perpaBMatu3auuu». LleHTpbl ycnemHo co3nalT 0e30MacHOe MPOCTPAHCTBO BHYTPU
(«my3bIpb»), OJHAKO BHEIIHUA MHUpP HPOJOJKAET BOCIPUHUMATHCS JKEHIIMHAMM Kak
BpaX/I€OHBIN M OINACHBIMA, a BBIXOJ 3a IpEJeNbl LIEHTPAa CTAHOBUTCS CHIJIBHBIM TPUITEPOM,
BO3BpalarolinM crpax. CrnenuanicTsl He BCerja B MOJIHOM Mepe OCO3HAIOT, UTO BHYTPEHHHE
MIPaKTUKKA KOHTPOJS TaKkKe€ MOIYT HECTHM PHUCK peTpaBMaTU3alMi. JTO yKa3blBaeT Ha
HE00X0IMMOCTh Pa3pabOTKH MPOrpaMM, OATrOTABIMBAIOIINX JKEHIIMH K )KU3HH 32 ITpeJieIaMu
«0e301acHOr0 Iy3bIps» W WHTETPUPYIONIUX MPUHIMIBI O€30MacHOCTH B 0ojiee MIMPOKHA
COLIMAJIbHBIA KOHTEKCT.

6. Henocratounast peduexcusi KyabTYpHOTO U TE€HIEPHOTO KOHTEKCTOB. KoMmOHEHT
«KynbTypHBIi, HICTOPUYECKUH U TEHJEPHBIN KOHTEKCT)» OKa3aJICsl HAMMEHEE MPOSIBIICHHBIM B
MHTEPBBIO 00CUX TPYMI. YUET PETUTHO3HBIX M MHUILEBBIX OTPAHUYCHUN HOCUT CUTYaTHBHBIN

XapakTep M PElIKO 3aKperyiéH B peryiaMeHTax. SI3bIKoBble Oapbhepbl MPEO0IeBAIOTCS Yepes

32



ObITOBBIE TEPEBOMUYMKH, a HE YEpe3 CHCTEMHOE OO0ecleYeHHEe IepeBOTYECKUX YCIYT.
KynbTypHble pa3nnyus B NOHUMAHUM CEMEHHBIX pOJIeil M BOCIUTaHUS AeTed (Hampumep, B
Tpaguuuax CpenHell A3MM) ONMUCHIBAIOTCS COTPYAHMKAMU KaK «CTpaHHBbIE» U TpeOyrolme
«JIOJITOTO MPUBBIKAHMS», YTO YKa3blBa€T Ha OTCYTCTBUE pPEQIIEKCUBHOIO MOJAXO0Ja K
KyJIbTYpHOH KOMIETEHTHOCTH. ['e€HJIepHBI KOHTEKCT (crenuduka Hacuiaus B OTHOILEHUH
YKEHILMH, JaBJIEHUE MaTpUapXaJbHbIX HOPM) TaKKe HE IPOoOIeMaTU3UPyeTCs OTAENIBHO.

7. Ponb ropu30HTAJIBHBIX CBA3CH KaKk pecypca BOCCTAaHOBJIEHUS. BakKHBIM BBIBOJOM,
BBIXOISIIIMM 332 paMkd (opmanbHbIX KommoHeHToB TUIIL, sBisiercss  BBISIBICHHE
KOJIOCCAIBHOTO pecypca TOPU30HTAIBHON MOJIEPKKA — KaK CPey KIUEHTOK («paBHBIA —
paBHOMY»), TaK U CPEIH CIIELUAINCTOB (TO/IepKKa Kosuer). JKenaHue BhITyCKHUL] IOMOTaTh
LEHTPY U JPYTUM JKEHIIUHAM («PELUITPOKHOCTBY) SIBJISETCSI MOLTHBIM MapKEPOM 3aBEPILIECHUS
KpU3uca M OOpeTeHUs: HOBOM MISHTUYHOCTH. IJTO YKa3blBaeT Ha HEOOXOIMMOCTbH

HHCTUTYHOHUOHAIN3AIUN U KYJIbTUBUPOBAHHWA I'OPU3OHTAJIbHBIX CBsI3EH B pa60Te LHCHTPOB.
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3AK/IIOYEHHUE

[TpoBenénHoe wWccieOBaHNE, OCHOBAaHHOE Ha aHaium3e 51 TIIyOMHHOTO MHTEPBBIO C
KIIMEHTKAaMH U CIELMAIMCTAMHU CEMHM KPU3HMCHBIX LIEHTPOB, a TAK)KE Ha JAHHBIX CaMOOLICHKU
OpraHu3aIyii, MOATBEPKIAET, 4To TpaBMouH(popmupoBanusiid moaxon (THUII) B poccuiickux
KPU3UCHBIX LIEHTpaxX Ul JKEHIUUH C JA€TbMH paboOTaeT, HO peaan3yercsl MPeuMyIleCTBEHHO
MHTYUTUBHO U (hparmeHTapHo. Hanbornee CHIBHBIME CTOPOHAMH, IPU3HABAEMBIMH OOCHMHU
IpyNIaMu peCIOHJICHTOB, ABISAIOTCS (U3NYECKas U YMOLMOHAIbHAsA 0€30MacHOCTh, JOBEpHe
U IPO3pPAvyHOCTb, & TAKXKE MOJAJIEPIKKA JIETCKO-POAUTEIBCKUX OTHOWEHUH. LleHTpsl co3nator
cpely, BOCIIPUHUMAEMYIO KECHIINHAMU KaK «JIOM» M «TUXas FaBaHb», IJ€ BIICPBHIC BOSHUKACT
OIBIT OE3yCIIOBHOT'O MPUHATHS U HEOoCyxXaAeHUs. KIMEHTKH BBICOKO LEHST BO3MOKHOCTH
YEIUHUTbCA, MPEICKa3yeMOCTh MpaBWJI M YEIOBEUECKoe, He(pOopMalbHOE OTHOILIEHUE
COTPYIHUKOB.

Bmecre ¢ Tem wuccienoBaHHE — BBIIBHJIO CHCTEMHBIE  pa3pbiBbl M 30HBI
MHCTUTYLHOHAJIBHON YSA3BUMOCTU. [ TTaBHOE pacXo’kIEHHUE JIEKUT B BOCHPHUATHH BJIACTH U
CyOBEKTHOCTH: CHELHAJUCTHI, JAEKIapupysl NapTHEPCTBO, B HappaTUBaX 4acTO OCTAIOTCS B
MAaTEPHAIMCTCKON MO3UIUH «CHacaTessy UiIN «IIPUEMHOIO POAUTEND», TOTJA KAaK KIMEHTKU
OTMCHIBAIOT CBOM IyTh HMEHHO KaK BO3BpallleHUE cebe aBTOPCTBA COOCTBEHHOM KHU3HU. DTO
yKa3bIBaeT Ha HEOOXOAMMOCTb MEpexojia OT AEKIapUpyeMoro MapTHEPCTBA K MOJUIMHHOMY,
I'/I€ TOJ0C KJIMEHTKU CTAHOBUTCS OINPEAEISIONINM.

Kputnuecku cinabbIMH KOMIOHEHTAMHU OKa3aJUCh MPeOoTBpAIlleHHe PEeTPaBMaTU3AIIH
U nojjepxkka nepconana. Crenuanuctsl paboTalOT «HA HHTY3Ma3MeE», C BBICOKMM PUCKOM
BBIFOpaHMsl M 0€3 CUCTEMHOro oOy4yeHHs IO TpaBMe, 4YTO CO34aéT CHUTYyallMio, IIe yCHex
IIOMOLIY 3aBUCUT OT CIIy4alHBIX JINYHBIX KAYECTB COTPYIHUKA, & HE OT HUHCTUTYLMOHAJILHOU
yCTON4YMBOCTU. KOMIIOHEHT KyJIbTYpHOI0, ICTOPUYECKOTO U TEHJIEPHOTO KOHTEKCTA OKa3aJICs
«CIIETIOW 30HOM»: CHEIHUAIUCTBl CBOJAT €ro K OBITOBBIM JOTOBOPEHHOCTSIM, HO HE
pedieKcupyroT BIUSHUE UICHTUYHOCTU U I€H/IEPHOr0 YTHETEHUs Ha TPABMY.

Emé omna 30Ha pocta — mpobiema «0e30MacHOro Iy3bIpsi»: IIEHTPHl YCHEIIHO
3aIIUIIAIOT JKCHIIMH BHYTPHM, OJIHAKO BBIXOJ 3a MpeAeibl LEHTpa OCTA€TCs CHIIBHBIM
TPUITEPOM, BO3BPALLAIOLINM CTpaX, a MOJArOTOBKA K MHTETpallMy B COLUYM HE JIOCTaTOYHA.
Taxoke BBISBIIEH KOJIOCCATBHBIN pecypc rOpU30HTATBHON MTOIIEPIKKH («PAaBHBIA — PAaBHOMY» ),
KOTOPBIN UCIOJIb3YETCSl HEIOCTaTOYHO.

Takum 00pa3zom, KnrodeBbie HanpasieHus pazsutus TUIT B Poccun nexat B miockocTu

HHCTUTYIMOHAJIU3AllUU TOAXO0/Ja: CUCTCMHOC 06yquHe " CYyHICpBU3Us NICPCOHATIA, BHCAPCHUC
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MEXaHU3MOB PEAIBHOr0 MapTHEPCTBA C KIMEHTKAaMH, pa3paboTKa MporpaMM IMOATOTOBKH K
KM3HM 32 IpeieaMu LIEHTPa, a TAKXKE LeJIeHalpaBJIeHHas paboTa 110 Pa3BUTHIO KYJIbTYPHOM
KOMIIETEHTHOCTH M Y4Y€Ty TEHIEPHOr0 KOHTEKCTa. [lomydeHHblE AaHHBIE AMIUPHUUYECKU
00OCHOBBIBAIOT HEOOXOIMMOCTD MEPEX0Ja OT MHTYUTUBHOI'O «CIACATEIbCTBA» K LEIOCTHOM,
KOHTEKCTYaJIbHO YYBCTBUTEJIIBHOM METO/]0JIOTUH, CHOCOOHOW IMOBBICUTH YCTOMYUBOCTH U

3¢ GEKTHBHOCTH MOMOIIHN ySI3BUMBIM rpynmnaM B Poccun.
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IMPUJIOKEHUA

IMpuioxkenne 1. KoMmnoHeHTbl TPABMOMH(OPMUPOBAHHOIO MOAX0/1A (BbIIEJEHbI 10
pe3yJbTaTaM TeOPeTHKO-AHAJTUTHYECKOTI0 3TaNa Ucc/iel0BaHNsA)

Kommnonent

Kpartkas xapakrepucTuka

bezonacHocts / Safety

Coznanne Gpuanveckoi, SMOIMOHATEHON U PENALIMOHHON
0€30I1acCHOCTH JIJIsl KJIMEHTOB U COTPYTHUKOB; MPEAOTBPAIICHUE
peTpaBMaTU3AIMH; TIOIAEPKKA TICUX0JIOTHYECKOTO KoMpopTa,
0COOEHHO Y MapTrUHAIIM3UPOBAHHBIX TPYIIT

JloBepue u
npo3padHocTs / Trust,
Trustworthiness

@OopMHUPOBAaHUE OTKPBITHIX U NPEACKA3yEMbIX OTHOLICHUH,
nH(pOopMHUpOBaHHE KIIMEHTOB O MpoLleccax U MpaBax; CHIMKEHUE
TPEBOXKHOCTHU Yepe3 UCKPEHHee 0OIIeHNe

CoTpyIHUYECTBO U
Mo/IepKKa /
Collaboration

[TapTHEPCTBO KJIIMEHTA U CIELUAINCTA B IPUHATUN PEILECHUN;
B3aMMHOCTb, CHUKAIOIas 0€3BIACTUE; OAJEPIKKA
YCTOMYMBOCTHU KJIMEHTA

Pacmmpenue npas,
BO3MOXHOCTEHN U

[Togepxka aBTOHOMHH, IPEAOCTABIICHUE BO3MOXHOCTH BIIUSITH
Ha npoiiecc paboThl; yCUJICHHE MOTHBAIIUU U Y4aCTHE KIIMEHTOB

BbIOOpa / Empowerment, | B opraHu3allMOHHOM IIJIAHUPOBAaHUH; 0OecrieueHre KOHTPOJIIS

Choice KJIMEHTA HaJl CBOCH KU3HBIO M BO3MOXKHOCTBIO JIETIaTh
OCO3HaHHBII BEIOOP B BONPOCAX yX0Ja U NOJAEPIKKU; yUeT
MHEHHMSI 1 0OOpaTHOM CBSI3M KIIMEHTa

KynbTypHbIi, VY4er KyJIbTypHBIX, F€HAEPHBIX U HCTOPUUECKUX OCOOEHHOCTEH;

HUCTOPUYECKUH U
TeH/ICPHBINA KOHTEKCT /
Cultural, historical, sex
and gender contexts

BJIMAHUEC UACHTUYHOCTH U CUCTCMHOI'O YTHETCHUS HA TpaBMy U
BOCCTaHOBJICHUEC

[IpenoTBparienue MOHHTOPHHT U YCTPaHEHUE TPUTTEPOB, CHUKAIOIIUX PUCK
peTpaBMaTU3annA / MTOBTOPHOW TPaBMATHU3AIMN ¥ BTOPUIHOT'O TPABMATHICCKOTO
Preventing cTpecca y KIMEHTOB H COTPYIHHKOB

retraumatisation

Ot6op, o0Oyuenue u | HaiiM cCOTpyIHHKOB, MOIXOISAIIUX JIJIsl pa0OTHI C MTOAOTICUYHBIMH,

MOJIEP’KKA TIepcoHana /
Training and Hiring Staff
in Trauma-Specific
Treatment Approaches

NEePEeXUBILIUMH TPABMY; ClIEUATIM3UPOBAaHHAs! IOATOTOBKA B
obnactu TUII; moanepxka cOTpyTHUKOB U POPHIAKTHKA
BBITOPaHUS
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IIpunaoxkenne 2. ONpoCHHUK VIS CAMOOLEHKH OPraHM3alMN HA NPeIMeT BHeAPEeHHU
TpaBMonHopmupoBanHoro noaxoaa (Trauma-Informed Organizational Self

Assessment)
Opuentanus Ha pa6oTy ¢ TPaBMOii — popMa CAMOOLEHKH /IJIsl OpPraHU3aAMii
A6coMI0THO He Coryacen | Coepmienno | He | Hempumenumo
He COIJIACeH | COIJIACeH corJIaceH 3HAI0 K Hauei
OpraHu3anuu

I IIpodeccuonanbHoe pa3BUTHE COTPY/IHUKOB

A. TloaroroBka u o0y4yeHue

Ilepconan na 6cex yposHAX npoepammbl noayiaen N0020MosKy U npoxooum ooyyenue no ciedyiouum

memam.

Yo Takoe
TpaBMaTHYECKHA
cTpecc

Kaxmm o6pazom
TpaBMaTUYeCKUN
CTpecC BIHSACT Ha MO3T
U TEIo

BzaumocBs3bp Mexny
TICUXUYECKUM
3I0pOBbEM U TPABMOM

B3aumocss3p Mexay
ynoTpeoieHneM
HapKOTHKOB U TPaBMOMH

Bz3aumocBs3b
0€3IOMHOCTH U
TPaBMBI

Kaxmm o6pazom
TpaBMa BIIHSET Ha
pa3BuTHE pebeHKa

Kax TpaBma BuseT Ha
MIPUBSI3aHHOCTh
pebeHka K oneKyHam

B3aumocss3p Mexay
TPaBMOM, [TOJIy4E€HHOU
B JICTCTBE U
MTOCTIE Y FOIIUMH
TpaBMaTHYECKUM
OIIBITOM B 3pEIOM
BO3pacTe (JoMarrHee
HacHJINe, CeKCyalbHbIe
JIOMOTaTeIbCTBA U T.1.)

KynpTypHble pazmmans
B IOHMMaHUH U
pearupoBaHNH Ha
TpaBMy
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Kax pabora c
MIEPEKUBILIUMHU TPABMY
BJIMSICT Ha IIEPCOHAN

Kak nomoub oco3Hath
OMaCcHOCTH (HATIpUMeD,
HACHTU(DUITIPOBATD
myraromue pakTOpsI U3
IPOILLIOTO)

Kak nomoun
CIIPaBUTHCS CO CBOMMU
9yBCTBaMHU (HAIIPHIMED,
¢ OECITIOMOIIHOCTEIO,
THEBOM, II€YalIbIo,
y’KacoM U T.1.)

Crpareruu
JiedcKaanuu (Kaxk
TIOMOYb JIFOJISIM
YCIIOKOUTBCS 10
HaCTYIUIEHHS MOMEHTA
KpH3HCca)

Kak pa3pabaTriBaTh
IUIAHBI IPEOIOJICHUS
KpHu3uca

Kakue dakropsl,
BIIMSIIOIINE HA XU3HB
KJIMCHTA, OLCHUBAIOTCS
Ha BXOJIC

Kak yctaHOBUTH 1
TIOJIJIEPIKUBATD
3JI0pPOBBIE
npodeccuoHanbHbIe
IpaHUIIBI

B. CynepBu3nusi COTpyAHHKOB, IOJACPHKKA H CAMOIIOMOIIb

Ilepconan npoBoaUT
peryssipHbIe cOOpaHus
KOJIJIEKTHBA

[TpoGnemsl, cBs3aHHBIE
C TpaBMaTHYECKUM
OITBITOM KJIMEHTOK,
o0cyKIaroTcs Ha
coOpaHUIX KOJJICKTHBA

Bormpocst
CaMOTIOMOIIIH
00CYyKIar0TCs Ha
cOOpaHUsIX KOJUIEKTHBA
(BTOpHUHast TpPaBMa,
9MOLHOHATIBHOE
BBITOPaHKE, CTPATETUH
CHIDKEHUsI CTpecca)
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V nepconaia ecthb
OTIpeJIeTICHHOE BpeMs,
OTBEJICHHOE Ha
CaMOOILCHKY U
CaMOIOMOIIlb

CotpyaHuKu
HIOJTy9aroT
CYIIEPBU3HIO Y
KypaTopa, KOTOpbIi
TPOIIIEIT TTIOJTOTOBKY
1o padore ¢ TpaBMon

Brigensercs
CIieTaIbHOE BpeMs Ha
TO, 4TOOBI ITOMOYb
COTpYIHHKaM OCO3HATh
HUX COOCTBCHHBIC
CTPECCOBBIC PEaKIMU

Brinensercsa
CIICIIHATBHOE BPEMS,
4TOOBI IOMOYb
COTPYIHHUKAM MOHSTE,
KaK UX CTPECCOBEIC
peaxIyy BIUSIOT Ha
paboTy Cc KITHeHTaMHU

IIporpamma nomoraer
COTpYIHUKaM
BOCCTaHOBUTHCS I10CIIE
KpHU3uca

B nporpamme ectb
aJIcKBaTHas CHCTeMa
JUTSL OLICHKH paboTHI
repcoHasna

IIporpamma naet
COTpYTHUKAM
BO3MOHOCTb BHOCHUTD
W3MCHCHUS B IPAKTHKY
€€ OCYIICCTBICHUS

CoTpyIHHKH HIMEIOT
MOCTOSIHHY O
BO3MOYHOCTb
TMOJTy4aTh IOMOLIb U
KOHCYJIBTAINN
BHELTHUX
CHELUAJINCTOB,
HMEIOIINX OITBIT
paboThI C TpaBMOI

II Co3nanue Ge3omacHoii 1 nMoaAep:KkuBaOIIeii OKpy Karoulei cpeabl

A. Co3nanne 0e3onacHoii (puznyeckoii okpy:xaroueii cpeasl
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IIporpamma
IpeIyCMaTpUBacT
cucreMy 0€30MacHOCTH
(HanpuMep, CUCTEMY
TPEBOXKHOU
CHTHAJIM3AIIHHN )

CotpyaHuKu
OCYILECTBIISIOT
KOHTPOJIb 32 TEMH, KTO
TIPUXOJUT U YXOJHUT

CotpyaHuku
CIPaNINBAOT KIIMECHTOB
00 MX COOCTBEHHBIX
MIPEICTABICHAUAX O
¢uznaecKoi
0e30MacHOCTH

Oxpyxaromas
Tepputopus (3a
TIpe/IeIaMHy 3/1aHus )
XOpOIIIO OCBENIeHA

Mecra o06i11ero
[I0JIL30BaHMs Ha
TEPPUTOPUH
OpTraHU3AIMH XOPOIIIO
OCBEIICHBI

Bannble KoMHATBI
XOpOoHIo OCBCIICHbBI

KimenTsr MoryT
3anepeThecsl B BAHHOM

V KINEHTOB B
CBOOOTHOM JIOCTYTIC
€CTh JIMYHBIE
3aKpbITHIE KA, T1e
XPaHSATCSI UX JTINYHbIC
BELIHU

B nomemenun
MPETYyCMOTPEHBI
MaTepHabl U
JIEKOPaTUBHBIC
DJIEMEHTHI,
[TOIXOSIIIHE ISt
neTeit (Oe3omacHbIe U
«IIETOYCTOMNYHBBIE) )

B nomemennn ecth
MECTO JIJISl JETCKUX UTP

[Iporpamma
TIPEIOCTABIISECT
KJIMEHTaM
BO3MOXHOCTH
BBICTYTIaTh C
TIPEATI0KEHUSMH T10
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YIIYYLLIEHUIO WIN
HU3MCHCHUIO
(du3rYecKoro
IPOCTPaHCTBA

B. Co3nanue moaaepkuBaoiei OKpyKaoieii cpeapbl

Obmen ungopmayueti

[Tporpamma perynsipHo
nepecMaTpuBaeT
IpaBuiIa, IIpaBa u
TIOPSIIOK
paccMOTpeHHs Kanoo ¢
KJIMEHTaM1

KinnenTos crassT B
HM3BECTHOCTH O TOM,
KaK COTPYTHUKH
MIPOTPaMMBI JIOJDKHBI
pearupoBaTh Ha
KPHU3UCHBIC
MIPOSIBIICHUS KIIMEHTOB
(HanpuMep, yrpo3bl
CYHMIHIA, aTPECCUBHOE
TTOBEICHHUE)

Knnenrtos crassr B
HM3BECTHOCTH O TOM,
KTO OyneT
KOHTPOJIUPOBATH UX U
HX JUYHOE
MIPOCTPAHCTBO (KaKUM
00pa3oM, Kak 4acTo u
[O0YEeMY 3TO BaYKHO)

ITonoxenus o
MpOBEpKe
KOMHATBI/KBapTHPBI
YETKO ITPOIUCAHBI U
03BYYEHBI KITHCHTY

IIpaBa kiueHTOB
pa3MelieHbl Ha BUTHOM
MecTe

Ha undopmaronnsIx
CTEHJAaX pa3MelleHa
nHpOpPMALIHS O
TPaBMaTHIECKOM
crpecce (4To 3To
TaKoe, KaK OH BJIUSIET
Ha JIIOJEH U
BO3MO>KHBIE CTIOCOOBI
IIPEOIOTICHUST)

Kynemypnas xomnemenmmnocmeo

Wnudopmanus o
IporpaMmme JI0CTyIHA
Ha HCCKOJIBKHUX S3bIKaX
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B pamxax mporpaMmsl
KIIMEHTaM pa3pelieHo
TOBOPUTH HA POJTHOM
SI3BIKE

Kinenram paspereHo
TOTOBHTB U
yHOTpeOnsATh 6o
HallMOHAJIbHOM KyXHHU

[epconan nposBisieT
TOJIEPAHTHOCTH K
MPOBEICHHIO
PEIMTUO3HBIX WIIN
IYXOBHBIX 00pPSIIOB

IIporpamma
MIPEIOCTABIISCT
MTOCTOSIHHY IO
BO3MOXXHOCTb
KJIMEHTaM
00OMEHHUBATLCS
KYyJIBTYPHBIMU
LEHHOCTSIMHU JIPYT C
JIpyrom (COBMECTHBIC
Y)KUHBI, KyJIbTypHbIC
[POTPaMMbl, B TOM
YHCIIE My3bIKaJIbHBIE U
XYZI0)KECTBEHHBIE)

Buemnue
OpraHH3aluH,
HMeroIue
COOTBETCTBYFOIITHIA
OTIBIT, TOMOTAIOT B
00pa3oBaHUM U
KOHCYJBTAIMSIX [T10
BOIIpOCaM
HAIIMOHAIBHBIX
0COOCHHOCTEH |

Ipusamnocms u KonpuoenyuarbHocme

IIporpamma
nHpOPMHpPYET
KIIMEHTOB O
Macmrabax u
rpaHuIax
MIPUBATHOCTH U
KOH(HICHITUATHLHOCTH
(HampumMmep, 0 TOM,
KakKue 3aIicy OHU
MOT'YT XpaHHTh, TJIe UX
XpaHUTb, KTO UIMEET
JIOCTYI K 3TOH
nH(popManum 1 Koraa
IporpamMMa JIOJKHa
MIPEACTaBUTh
WHPOPMALIHIO B
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TIOJIMITUIO UJIU B
OpraHsbl ONEKN)

Knuenros npocst
OIIpEJIETINTh HaNMEHEee
HaBsI3uMBbIe (HanOoee
TIpUEMIIEMEIC)
CHOCOOBI MIPOBEPKH
MIEPCOHAIIOM UX CaMHUX
U UX JIMIHOTO
MIPOCTPAHCTBA

IIporpamma
npeycMaTpuBacT
3a0/1aroBpeMEHHOE
YBEIOMJICHHE O
IIPOBEPKE KOMHATBI
WM KBapTHPBI

CotpynHuku
IIPOrpaMMbl JOJKHBI
MIOJIy4YUTh COIJIaCHE
KJIMEHTA NIepest
MIPOBEPKOH KOMHATBI
WJIM KBapTUPBI

Ecnu paspeuienue
MOJTy4eHO, KIIUEHTa
YBEIOMIISIIOT O JIaTe,
BPEMEHH U O TOM, KTO
OyzeT IpOBOANUTH
MIPOBEPKY

Ilepconan ne
00CyKIaeT KIMESHTOB B
OOIIIECTBEHHBIX MECTaX

Ilepconan He
00Cy’KIaeT KIMEHTOB
3a IpeesiaMu
TEPPUTOPUH
IIPOTPaMMBI [U
JPyroro paboyero
MIPOCTPAHCTBA]

Ilepconan ne
o0cykaaeT mpoodIeMbl
OJTHOTO M3 KJIINCHTOB C
JIPYTHMH KITUEHTaMHU

C knMeHTamu,
HapyLHBIIUMU
MIpaBHJIa, POBOATCS
JINYHBIE Oecenpl

BrigenaeHs!
OTIpe/IeICHHBIE MecTa
JIUIs1 YaCTHBIX Oecer
MepCcoHasa ¥ KJIMEHTOB
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bezonacnocme u nianupoearue npebomepamenuﬂ Kpusucoe

Tepmun «naanuposanue 6e30nACHOCIMUY 8 HUCeCIe0YIoWUx napazpagax o3navaem nianuposanue moeao,
YUMo KAuenm u CompyoHuKu oyoym 0enams, eciu KIueHm no4yyecmeayem y2po3y co CopoHbl auyda,
Haxooawje2ocs 3a npedenamiu npozpammbol

Kinnenrsr
COTPYTHUYAOT C
MIEPCOHATIOM U BMECTE
CO3/1al0T MUCEMEHHBIE
YH/IUBU/TyaJTbHBIC
IUIaHBI I CBOUX
cemeit

[IucbMeHHBIN BapuaHT
IUIaHa BKIIIOYAETCS B
IUIaH COTMIPOBOXKICHUS
KIIMCHTA

Jist nudicecnedyrowux napazpagoe mepmun «niaH no nPeoOMepPAUeHUI0 KpU3UCO8» 03HaYaem JUUHbIU NIAH

1O 0OKA3AHUIO NOMOWU KAXHCOOMY KIUEHINY 8 MOM, KAK CNPASUMbCS CO CIPECCOM U OWYMUms peaibHyIO
noo00epI*CcKy

YV KaxJ10r0 B3pOCIOTo
y4acTHHUKa MPOTPaMMbl
€CTh MMChbMEHHBIN
BapHaHT JIMYHOTO
IIaHa Mo
MIPEJOTBPAILICHHUIO
Kpu3uca

VY kaxxgoro pebeHka —
Y9acTHHKA IIPOTPaMMBI
— €CTh IMMCHMCHHBIN
BapUaHT IUIaHA TI0
MIPeI0TBPAIEHUIO
KpH3HCa,
c(hopMyITUpOBaHHBII
Ha IOHATHOM ACTAM
SI3BIKE

TTucvmennwviii nian no NPedoMEPaAWEeHUI0 KPUIUCA NPeOyCMampuaem.

CHucox TpUTrTEPHBIX
(axTopoB (Hanpumep,
CTPECCOBBIX CUTYyaLHH,
KOTOpbIE HAIOMHHAIOT
KJIMEHTY O MPOLLIOM
TPaBMaTHYECKOM
OTIBITE)

Crmcok Ipu3HAKOB,
OTIPEICTISIONINX, IYTO
KJIIMEHT TIepeKNUBACT
cTpecc (TUIbBI
TIOBCACHMUS, TUIIBI
peaxmmn)

Crpareruu u crioco0sl,
KOTOpBIE TIOMOTAIOT
KIIMEHTY CHPaBISATHCS
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C lerpeccuei Ui
CTPECCOM

Crpareruu u crocoOsl,
kxotopsie HE
[IOMOTatoT KIHEHTY
CIIPaBIATHCS C
Jenpeccuen uin
cTpeccoM

CIIMCOK JIuIl, C
KOTOPBIMH KITHEHT
YyBCTBYET ceOsl B
0€30MacHOCTH U K
KOTOPBIM MOKET
oOparuthcs 3a
MOAJEPHKKOM

Oprblmble uyeasicumeilibHble KOMMYHUKayuu

CoTpyIHHUKH TIPOCST
KJIMEHTOB J1aTh
orpe/ieNicHIe
SMOIIMOHAJILHOM
0e30macHOCTH

CotpyaHuku
HCIIONB3YIOT TEXHUKY
MOTHBAI[HOHHOTO
HHTEPBBIO C
KJIMEHTaMU

B mporpamme
HCIIONB3YIOTCS
TEPMHHBI, B KOTOPBIX
Ha TIEPBOM MECTE —
YeJoBeK, a He
ornpeieIeHue
(HampuMep, «JIFOH,
OKa3aBLINEC
0e310MHBIMIY», a HE
«OE310MHBIEY)

CotpyaHuku
HCIIONB3YIOT
OITICATEIBHYIO
JICKCHUKY, a He
OLICHUBAIOLIIHE
CyXXIeHHUS (HanpuMmep,
YeJI0BeKa ONPEACIISIOT
KaK «IIepeKNBAIOIIETO
TpyZHBIE BpEMEHA B
yIOBJIETBOPEHUH
CBOMX IOTPEOHOCTEH»
a He KaK
«IIPUBJICKAIOIETO K
ceOe BHUMaHHE)

TlocredosamenvHocme u nPeoCcKasyemocms

50




B mporpamme
CyILECTBYET MJIaH
PEeryJIsIpHBIX COOpaHui
KJIMEHTOB

IIporpamma
nHPOPMHPYET 3apaHee
00 U3MCHEHUSX B
€XKCIHCBHOM HJIN
HE/ICIbHOM
pacTuCaHum

CotpyaHuku
TIPOTpaMMBbI
TIOCIJIEI0BATEIEHO
pearupyroT Ha
oOpareHns KINeHTOB
(TpeeMCTBEHHOCTh
MEXKly pa3sHbIMHU
CHeLHaIuCcTaMu,
CMEHaMH)

[IpexycMoTpeHs! MephI
TI0 TIOIZICPKKE CBSA3H
COTPYIHHUKOB C
KITMEeHTaMH (TPEHUHTH,
coOpaHus
COTPYJHUKOB,
coOpaHus mpu
MIEPECMEHKE,
HMHTEPBHU3HN)

[pu HEOOXOTUMOCTH
[paBuUIIa IPOTrPAMMBI
MOTYT OBITh U3MCHEHBI
B 3aBUCHUMOCTH OT
WH/IMBUTYaTbHBIX
00CTOSATCIIBCTB

II1. Ouenka u NJIaHNPOBAHUE

A. IIpoBeaenne TMATHOCTHKHU MPH NMOCTYIJIEHHH B IPOrpaMmy

Ol{@HKCl BKJllodaem Cﬂedyioume 60Nnpocol:

CunbHbIE CTOPOHBI
JIMYHOCTH

KynbrypHslii
O9KrpayHa
(mpoucxoxeHue,
POIHOIA SI3BIK)

Kynberyphas 6a3a
(B3rU1S11 Ha MHD, POJIH
JyXOBHOCTH,
KyJIBTYPHBIE CBSI3H)

CormanbHast
MOJIJIEPIKKA B CEMbE U
oOmiecTBe

51




Texymuii ypoBeHb
OTIACHOCTH,
UCXOJSIIIMN OT JPYTHX
JOZEH (3arpeTsl
arpeccopy Ha oOIIeHue
C KJIINCHTKOH, NCTOPHS
JIOMAIIHET0 HaCWIIuS,
YTPO3BI CO CTOPOHBI
JPYTHUX JINIT)

Hcropus TpaBmbl
(pusmueckoe,
SMOLMOHAIBHOE WIIN
CeKCyaJIbHOE HACHJIHE,
YVHIKCHUE, TOTEPH,
JIOMAIITHEE HITH
CONMANBEHOE HACHITHE,
00€eBBIE IEHCTBHS,
0€3I0MHOCTH B
TIPOIILIIOM)

UepenHo-MO3roBbIe
TpaBMBbI B aHAMHE3€

KauectBo oTHOIIEHUH
¢ peOCHKOM WITH
JIETBMHA
(IpHUBS3aHHOCTH
pebenka)

IepexuThic B IETCTBE
TPaBMBI
(npeneOpexeHue,
HACHUIIHE, YHIKEHHS)

CootBercTBHE peOCHKA
HOpMaM Pa3BUTHSA

AmnamHe3 rpo6iieM B
pa3BUTHH y peOeHKa

MenunuuHckui
aHaMmHe3 peOeHKa

Hanunuue y pebenka
oIbITa 0€310MHOCTH

Ipoyecc coopa ungpopmayuu

Brineneno npuBaTHoOE,
3aKpBITOE TOMEIICHNE
Ui coopa
nHpopmarn

IIporpamma
HHPOPMHpPYET
KJIMEHTOB O TOM,
MOYEMY 3aJat0TCS
TaKHe BOTIPOCHI
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IIporpamma
nHdopmupyer
KJIMEHTOB, KaKast
HHPOPMAITHS
TIOIJICHKUT
00HAPOJIOBAHHIO U
no4eMy

B teuenue Bcero
nporecca coopa
nHpopmarn
porpamMma
KOHTPOJIUPYET
COCTOSTHHE KITHEHTOB
(MM 3a71a10T BOIIPOCHI —
HY’KEH JIH UM IIePEPHIB,
HE Hy’)KHA IT1 BOJa U
T.J.)

IIporpamma
TIPE0CTABIISIET
nepeBo4YMKa (He
SIBJISIFOLLIETOCS] el1Ie
OJTHUM KITHEHTOM
IIPOTPaMMBI), B
mporiecce cbopa
nH(popManum, ECIIN 3TO
HEOOXOIMMO

Hpouecc NOCMOAHHO2O0 C

00pa u 06HOGNEHUS UHGOPMAYUU O KTUESHNKE

Ha ocHoBe coOpaHHBIX
JaHHBIX, B3POCIIBIM
MPEIOCTABIISIOTCS
0coObIe YCITyTH, €Cln
3TO HEOOXOIUMO

Ha ocHOBe coOpaHHBIX
JIAHHBIX, JIETSIM, B
ciy4ae
HEOOXOAMMOCTH,
JIaeTCsl HalpaBJIeHHe
JUTs yriTy OJIeHHOM
JIMArHOCTHKH W/WIH
TIPEIOCTABIISIOTCS
CHeUUaIbHbIC YCIYTH

[laHHbIE peryispHoO
OOHOBJISIFOTCS

[Iporpamma 0OHOBIISIET
JIOKYMEHTBI U OJTaHK
UHPOPMHUPOBAHHOTO
coriacus, Korua
HEOOXOIMMO
00paTUThCS K HOBOI
BHEIIHEHN OpraHu3auuu
/ crienraIcTy

B. IlocTtanoBKa neJieii 1 pa3padoTka NJIAHOB
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CotpyaHuku
TIOJIJIEP>KUBAIOT
KJIMEHTOB B
OIpe/ICNICHUHN UX LIeNeit

Ilenn, mocTaBieHHBIS
KITMEHTaMH, PETYJIISPHO
TepecMaTpuBalOTCs U
OOHOBIISIOTCS

Knuentst pabotaror ¢
COTPYIHUKAMH, YTOOBI
COCTaBHTh IUIAH JUIS
OTIpEEIICHHS
moTpeOHOCTEH nX
Jeren

IIpex e ueM BBIATH U3
MPOTPAMMBI, KIIUCHTBI
U COTPY/AHUKH
BBIPabATHIBAIOT IJIAH
o0 00eCIeYeHUIO
0e30macHOCTH

Ilepen BeIXOOOM U3
MIPOrPaMMBbI KITUEHTHI U
COTPYAHUKHU BBIABJIAIOT
MOTPEOHOCTH B
JAJIBHEHIINX yCIIyrax
1o pabote ¢ TpaBMOMH

[Mepen BBIXOIOM U3
TPOTrPaMMBbI
COTPYIHUKH
KJIMEHTEI
pa3pabaThIBAIOT IJIaH,
KOTOPBIH
MpeyCMaTpUBaeT
HEO0OXOIUMBIE UX
JIETAM YCIYyTH 110
pabore ¢ TpaBMoii

C. Ycayru u cnenuduyeckne BMeIIATEIbCTBA, CBA3AHHbIC C TPABMON

IIporpamma
MIPEIOCTABIISCT
BO3MO)KHOCTH
KJIUCHTAM IOJyYHUTh
pa3IMYHbBIC YCIIyTH
(>xuibe, paboTa,
FOPUINYCCKAs TOMOIIT,
MEAMOMOIIb, 00pKOa ¢
AJIKOTOJILHOM U
HapKOTUYECKOH
3aBUCHMOCTEIO)
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Korna HeoOxoauma
TICUXHaTpUYECKast
TIOMOIIIb
(MHIOMBUOyaJbHAS
Teparusi, rpynnoBas
Tepanus U Wik
ceMeifHas Tepanms),
nporpamma
HaIpaBIIsieT B3POCJIbIX
KJIHEHTOB B
OpraHH3aluH,
HMEIOIINE OTIBIT
paboTsl ¢ TpaBMOM

Korzma neobxomima
MICUXUATPUICCKAs
TTOMOTITh
(MHAMBUAyaTTbHAS
Tepamnus, TpyIIoBas
Tepanus 1 Win
ceMeifHas Tepanms)
mporpaMma
HalpaBJisSeT JeTeH B
OpraHH3alnH,
HMEIOLINE OIIBIT
paboThI ¢ TpaBMO#

IIporpamma
KOOPIWHHUPYET
TIOCTOSIHHBIC
KOMMYHUKAIINU MEX LY
B3pOCIIBIMU
MICUXUATPUUECKUMH U
HapKOJIOTHYECKUMHU
KITMHUKaMHU

IIporpamma
KOOPAUHHUPYET
IIOCTOSIHHBIE
KOMMYHUKAITHN MEXTY
JIe9eOHBIMU
YUPEKICHISIMHU,
00ecIeYnBarOIIMHA
paHHee
BMEIIATEILCTBO, U
MICUXUATPUICCKUMU
KIMHUKaMU

IIporpamma
MIPOCBEIIACT KIIMSHTOB
TI0 TIOBOZY
TPaBMaTHYECKOTO
cTpecca M TPUITEPOB

IIporpamma
TIPEIOCTABIISICT
KJIMEHTaM
BO3MOXHOCTH
BBIPA3UTh CBOH
NepPeKUBAHUS
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HeBepOaJIbHO, B
TBOPYECTBE WIH apT-
Teparnuu

IIporpamma umeer
JOCTYT K KIIMHUKAM,
HMEIOIINM OTIBIT
paboTsI ¢ TpaBMOH (Ha
IIOCTOSIHHOW OCHOBE
W JJ1
KOHCYJIbTaIIH)

I1V. BoBeuenne HBIHENIHUX M OBIBIINX KJIHEHTOB

Huvinewnue xauenmol

[otpeOHOCTH 1
npo0OIIeMbI KITHEHTOB
00CYy)KIaroTCs Ha
o0mux coObpaHusx

IIporpamma
[PEIOCTaBISIeT
KJIMCHTAM
BO3MOXXHOCTb
BBICTYITUTB Ha 00LIEM
coOpaHuu

KineHTrI BoBIcUeHBI B
pa3paboTKy mana
JeiicTBUi

Knnenram
MIPeI0CTaBIISIETCS
BO3MOKHOCTh
OIICHUBATH MPOTPAMMY
M BBIJIBUTATh CBOU
MIPEAJIOKEHUS 110 ee
YIAYYIIECHUIO Ha
AHOHUMHOMU U WJIH
KOH(HUICHITNATHHOM
OCHOBE (depe3 SIIUKI
JUISL IPEII0KEHUH, B
XOZIe PETYISIPHBIX
OTIPOCOB U BCTpeH,
MOCBSIIEHHBIX
HEOOXOIUMBIM
YIIy4IICHUAM )

buisuiue kauenmol

BeiBIIME KIINMEHTHI
TIPUBJICKAIOTCS B
Ka4yeCTBE COTPYIHHKOB
/ BOJIOHTEPOB Ha BCEX
YPOBHSIX [TPOTPaMMBbI

[Iporpamma
MIPUHUMAET OBIBIITHX
KIIEHTOB B
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YIPaBJISIONIHE OPTaHbI
(moneunTeNnsCKui
COBET U JIp.).

BeiBIINE KITMEHTHI
Y4YacTBYIOT B Pa3BUTHH
TIPOTPaMMBbI

BrIBIIME KITMEHTHI
YYaCTBYIOT B
MIPEIOCTABICHUH YCITyT
(mapTHEpCKHE TPYIIIBI
TIOJIICPIKKH,
00pa3oBaTeNbHbIC U
TEPaNCBTUYCCKHUC

TPYTIITBI)

BEIBIIUX KIMEHTOB
MIPUIIIAIIAIOT, YTOOBI
OHH T0JICJIUIUCH
MBICJISIMU, UACIMU U
T.J0.

V. Ajanranusi METOQUKH

A. Co31aHue MUCbLMEHHOT0 BAPHAHTA METOANKHU

B mporpamme ectb
MTICEMEHHOE
MOJIOXKEHHE, KOTOPOE
BKJIFOYaeT
00513aTEITBCTBO
TIOHNMATh
poOIeMaTHKY TPaBMY
1 3aHUMATBCS
MIPAaKTHIECKIM
pelIeHueM Toi
TIPOOIEMBI

TTonoxenue o
MIpOrpaMMe OCHOBAHO
Ha HOHMMaHHU
BIMSTHUSL TPABMBI Ha
KJIIHEHTOB

ITonoxxeHue conepx uT
00513aTEIBCTBO
yBaXaTh KyJIbTypPHEIE
Pa3IHYUSI U OIIBIT

[Iporpamma
MIICBMEHHO 00s13yeTcs
HaHUMATh
COTPYZIHHUKOB, KOTOPBIE
HUMEIOT OTBIT paboTHI ¢
0€370MHBIM [HITH
TOTOBHUTh
CHELUAINCTOB
CaMOCTOSITEJIBHO |




[ITporpamma
00s13yeTcst yYUTHIBATh
MOTEHIUANIbHbIE
YIpO3bl KIIMEHTaM OT
JIMIL, HE YYaCTBYIOIINX
B IIpOrpaMme

IIporpamma nmeer
YETKO MPOITUCAHHbIE
IpaBuiia Moaxo/a K
PEILICHUIO KPU3UCHBIX
CUTYyalllii KIIMEHTOB
(cynmaHble
HaKJIOHHOCTH,
arpeccus 1o
OTHOUICHUIO K IPyTUM
W T.J.)

IIporpamma nmeer
YEeTKO TPOINHCAHHBIC
00S13aHHOCTH JIJISL
nepcoHana (rpaHuLIbL,
OTKJIUK Ha 3aIlpOCHI
KJIMEHTOB U T.J.)

B. IlepecmoTp MeToank

IIporpamma
epecMaTPUBACT CBOIO
METOJIMKY PEryJIpHO,
YTOOBI ONPECTUTD,
HACKOJILKO OHA
YIOBIICTBOPSIET
TpeOOBaHMAM ITUII,
MIEPEKUBIIUX TPABMY

CotpyaHuku
NPUHUMAIOT y4acTHE B
MePECMOTPE METOTUKH

IIporpamma
TIPUBJICKAET KJINEHTOB
K IIEPECMOTPY
METOJIUKA
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[punoxenne 3. Pe3yabTaThl CAMOOLEHKH KPU3UCHBIX IEHTPOB/NPUIOTOB HA MpeaAMeT
BHepeHus TpaBMouH(popmupoBanHoro nmoaxoaa (Trauma-Informed Organizational
Self-Assessment)

*CpC,Z[HI/IC SHAUYCHUA 11O OTBETAM «COI'JIACCH» U «COBCPIICHHO COI'JIACCHY

Ne KommnoHeHTBI %*
I IIpogeccuonanbHoe pa3BUTHE COTPYAHUKOB
A. [ToaroroBka u obyueHue 76%
B. CynepBu3us COTPYIHUKOB, ITOAJEPIKKA U CAMOIIOMOILb 57%
II Co3nanue 0e30nmacHOil U NMoAAepPKUBAIOLIEH OKPYKaIOLIel cpeabl
A. Cosznanne 6e30macHoi pu3nveckor OKpy:KaroIen cpesl 86%
Coznanne noep KUBAIOIIEH OKpykaroiel cpeasl. OOMeH 67%
uHpopManyen
Coznanue noaepkuBaroiei okpyxaromei cpeasl. KynpTypHas 74%
KOMIIETEHTHOCTb
Coznanue noanepkuBaroleil okpyxatouiei cpensl. [lpusatnocTs n 69%
KOH(HICHITNATLHOCTh
Co3znanue noanep KuBaroIel okpyKaroien cpenbl. besonacHocTs u 36%
IUTAaHUPOBaHUE MPEAOTBPAILIEHUS] KPU3HUCOB
Co3znanue noaep KuBarolel okpyxkarouen cpeabl. OTKpbITbIE U 64%
YBOXHUTEIbHBIC KOMMYHUKAIHH
Co3znanue noiiepKUBaroel OKpy>Karomiei cpebl. 91%
[TocnenoBaTeNnbHOCTH U MPEACKA3yEeMOCTh
II1. Onenka u NJIAHUPOBaAHUE
A. [IpoBenenue qUarHOCTUKY MPH MOCTYIIJICHUH B iporpammy. Bompocsl 89%
OLICHKHU
[IpoBeneHne qMarHOCTHKY MPH MOCTYIJICHUH B porpammy. [Ipomece 74%
cbopa unpopmaru
[IpoBeneHme MMarHOCTUKY PH MOCTYTIUIEHUH B Iporpammy. [Iporece 82%
MOCTOSTHHOTO cOopa 1 0OHOBIICHUS HH(POPMAIIMH O KIHEHTKE
B. [TocranoBka 1eneit u pa3paboTKa MIaHOB 88%
C. VYenyru u cnennpuyeckue BMENaTelnbCcTBa, CBSI3aHHbBIE C TPAaBMOM 50%

IV. BoBJieuenyne HbIHEIIHUX ¥ OBIBIINX KJINEHTOB
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A. Hemnenrane KiIneuTsl 93%

B. BriBIINE KIIMEHTHI 43%

V. Aganranus MeTOIUKH

A. Co3ganue MUCbMEHHOTO BapUaHTa METOUKH 53%

IlepecmoTp MeTOIUKHN 57%




IIpunioxenne 4. AHaJIUTHYECKAs Ta0JMIA: Pe3yJbTaThl TEOPETHYECKOr0 AHAJIN32, CAMOOLCHKH LIeHTPOB, HHTEPBbHIO €O CNIEMAJIMCTAMH

Kommnonent TUIT

Kparkas xapakTepucTuka

CaMoo1eHKa HEHTPOB.
cpeo. 3Hau. no omeemam
«CO2NACER» U (COBEPUIEHHO
coenaceny)

B3riasig cnenuajimcroB

B3rasia KJIHEHTOK

H KJIMEHTKaAMH

KuarwueBoii BbIBOA (CHHTE3)

1. bezonacHocTh

Coznanne Gpu3HIecKoH,
SMOIIMOHAJIEHON 1
PEISAIHOHHON 0e30MaCHOCTH
JUTSL KITHCHTOB U COTPYAHUKOB,

» ®u3. 6e3onmacHOCTH — 86%
e [IpuBaTHOCTB — 69%

* [Ipenckaszyemocts — 91%

» KpusucHoe miaHupoBaHue

TlorMMAarOT KOMIUIEKCHO: OT
OXpaHbI U CKPBITOTO ajipeca J10
IICUXOJIOTHUECKOM
MpeICKa3yeMOoCTH (PacopsIoK,

LIeHTp = «IOM» U «ITY3BIPbY.
dusnyeckast 3amura — 6asa,
HO KIIFOYEBOE —

SMOIMOHANIbHAsS aTMocdepa,

DyHIaMEHT CO3[aH, HO €CTh
pa3psiB. CeHanucThI
o0ecrieunBarOT 0a3y, KIUCHTKH e€
qyBCTBYIOT. OIHAKO IJIAHUPOBAaHUE

MpeJO0TBpaleHUe 36% A
- npaBuiia). AJMUHUCTPATOPEI TJIe MOXKHO «BBLJIOXHYTBY. hi§ TB HUSI KPU3UCOB
(pusmueckas u PETPABMATHBAIIIIL ) paBuia). Az cTpaTop JI€ MOKHO «BBIJIOXHYTb) pelloTBpalie PHU3HCO
SMOIMOHAJIbHAS) TOJUIepKKa ¢dokycupyrorcs Ha Bricoko meHsT peanusyeTcs HeA0CTaTOuHO, a
MICUXOJIOTHYECKOTO KoM(opTa, TEXCPEACTBAX, ICUXOJIOTH — Ha  TMPEACKa3yeMOCTh U yBAXKECHUE  «ITy3bIPb» 0€30MaCHOCTH PE3KO
0COOEHHO Yy SMOLOHAJIBHOM KJIMMATe. K JMYHOMY IPOCTPAHCTBY. KOHTPAacTUPYET C BOCIIPUATHEM
MapruHaJIM3NPOBAHHBIX I'PYIIIL BHEIIIHEr0 MHUpPa KaK Bpa)1eOHOTO.
®opmupoBaHue OTKPHITEIX B |* [Ipenckazyemocts —91% JloBepue — nocreneHHbIN IToarBepxaaror CuipHas CTOPOHA, AEPKUTCS Ha
TNPE/CKa3yeMbIX OTHOLICHUH, |« OTKpBIThIE KOMMYHHKAIINK  TIPOIECC. BBICTpanBaeTcs 4epe3  MPOLECCYaTbHOCTD: «OKIYT nuaHOCTH. CIIenaIncThl
HH(OPMUPOBAHHE KIMEHTOB O | 640, OTCYTCTBHE OCYKJEHHS, paboTy MoABOXa». J[[OBEpPHE BOHUKAET HMHTYMTHUBHO BEPHO BBICTPAUBAIOT
npolieccax U npapax; . N
» OomeH nnpopmanue — ¢ peOEHKOM, OBITOBBIEC MEJIOUH.  4epe3 HedopmaibHoe, Josepue. KIMeHTKH 3TO CUNTBIBAIOT
CHIDKEHHE TPEBOXKHOCTU
2. loBepue u ° KoHTpoJb IepeoCMBICIIUBACTCS | «UEJIOBEYECKOE» OTHOUICHH U UCLIeNA0TCs yepe3 npunstue. Ho
JloBepue 4epe3 HCKpeHHee OBIIeH e 67% p p «4YeJIOBEUECKOE» OTHOILICHUE 11 pes mnp
IIPO3PAaYHOCTh * [IpuBaTHOCTE — 69% Kak 3a0ota. [Ipu3Harot, uTo («xax MaMay, «kak 0a0yIlIKay). OTKPBIThIE KOMMYyHHUKanuu (64%) u

KIIMCHTKU <OKAYT IHOABOXA».

OnbIT HEOCYKICHHUS YaCTO
TIEPBEII B )KH3HU U 007Ia1acT
MOIITHBIM TE€PAeBTUYCCKUM
s dexrom.

obmeH nHpopmanueit (67%) morin
ObI OBITH BBIIIC [IPU CHCTEMHOM
MOAXO0/E.
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3. CoTpyIHHYECTBO U
TIOJIIePIKKa

ITapTHEpCTBO KiIMEHTA U
CICIMAUCTA B IPUHATHH
peLIeHHit; B3aUMHOCTb,
CHIDKAroIasi 0€3BIIACTHE;
MTOIICPIKKA YCTONIHUBOCTH
KJINEHTA

* OTKpPBIThIC KOMMYHUKAITUH
—64%

* BoBiieueHne HEIHETHUX
KIHeHTOB — 93%

* BoBicuenue OBIBIIMX —
43%

* [TocraHoBka neneit — 88%

JexnapupyroT napTHEPCTBO, HO
B HAppaTUBaX 4acTO 3BYUUT
MaTepPHAIN3M («MBI JTyHIle
3HAEM», POIIb IIPUEMHOTO
poautens»). [Tognepxxka xomaer
— IMIaBHBIN pecypce T cCaMuX
CIELHAJINCTOB.

Omnrymrarot ceOs rITaBHBIM
JIEHCTBYIOIINM JIUIIOM («ILTaH
CTPOMJICS OT TOTO, YTO B MOEH
rojose»). Oco00 IEHST
TIOJVICPIKKY «PaBHBIX» —
JIPYTUX KEHITHH («CeMbsD»,
«1py3bsi»). COTpyTHUKH —
HACTAaBHUKU, & HE TUKTATOPEIL.

Pa3prIB B BOCTIPHATHY BIACTH.
CrienMaIMCThI MBICTISAT
KaTErOpUsAMH ONICKH, KITMEHTKH —
aBTopcTBa. ['opu30oHTaNbHAS
TOJIICPKKa (BOBIICYCHHUE OBIBIIINX
— 43%) ucrob3yeTcs €1abo, XOTs
MOJKET BBICTYIIATH PECYPCOM.

4. PaciuupeHue npas
U BO3MOXKHOCTEH
(Empowerment)

Tlonnepxka aBTOHOMUH,
TIPEIOCTaBICHUE
BO3MOXXHOCTH BJIHATH Ha
npoIecc paboThl; yCUICHUE
MOTHUBAIlMU U y4aCTHC
KJIIMCHTOB B OpraHnu3alifuOHHOM
TUTAHUPOBAHUH; 00ECIICUCHUE
KOHTPOJISI KIIMEHTA HaJl CBOEH
JKU3HBIO M BO3MOXKHOCTBIO
JIeNIaTh OCO3HAHHBII BEIOOD B
BONPOCAX yXo/a U
TTOICPKKH; YIET MHCHHUS U
00paTHOM CBSI3U KIIUCHTA

* [Tocra"oBka neneii — 88%
¢ JluarHOCTHKA TIPH
MOCTYIJICHAU: BOIIPOCHI
oneHku — 89%, mporiecc
coopa - 74%, oOGHOBIICHNE
nHpopmannu - 82%
(y4acTue KITMCHTKH)

* BoBjeueHne HbIHEIIHUX
KITHEHTOB — 93%

[IpenocraBisoT BEIOOP U
BO3MOKHOCTB BJIUSITh HA
polecc, Ho 00paTHas CBA3b OT
KJIUEHTOK PEKO MEHseT paboTy
ueHTpa. [latepHanusm
COXpaHsercs.

ITepexon ot xaoca k
TUTAHUPOBAHUIO («OT CTpaxa K
mwiany Ha 10 net») —
KJIFOUEBOM MEXaHU3M
BOCCTaHOBJICHUSL.
Bo3moxxHOCTB BEIOOpA 1
BBITNOJIHEHNE MAJICHbKHX I1aroB
BO3BPAIAIOT «OIMOPY Ha ceOs».

Peanusyercs uepe3 IiaHUPOBAHUE.
Bpricokue 0atbl 1o TOCTaHOBKE
nesneit (88%) moATBEPKIAIOT:
MexaHu3M paboraer. Ho peanbHoe
BJIMSIHHE KIMEHTOK Ha
OpraHM3alMOHHbBIE [TPOIIECCHI
(oOpaTHasi CBs3b) OCTAETCSI HU3KUM.

5. KynbpTypHbIH,
HUCTOPUYECKUH U
TeHJIepHBII KOHTEKCT

VY4eT KyJIbTypHBIX,
TEHAEPHBIX U HCTOPUIECKHX
0COOEHHOCTEN; BIMSHNE
UJICHTUYHOCTH U CHCTEMHOTO
yTHETEHHs Ha TPaBMy U
BOCCTAHOBJICHHE

* KynbrypHas
KOMIICTEHTHOCTE — 74%

[IpucyTcTByeT nexIapaTBHO Ha
YpOBHE OBITOBBIX
JIOTOBOPEHHOCTEN WU
WHIAUBUAYAJBHOI'O MMOJAX0J4a.
OpmHAaKo CHCTEMHOE TIOHUMAaHNe
BIWSIHUS MICHTHYHOCTH U
TeH/IEPHOT0 YTHETEHUs Ha
TpaBMy OTCYTCTBYET, a
Pa3NIUYIHs 9aCTO ONMUCHIBAIOTCS
KaK «CTpaHHBIe» U TPEOYIOIIHe
TIPUBBIKAHUS.

[IpsiMO HE apTUKYJIHPYETCS, HO
KOCBEHHO ITOJITBEPIKAAET
HAJINYKE OBITOBBIX MPAKTHK:
COTPYAHUKHU MOACTPanBarOTCA
T0/I MTUILEBbBIE U
MOBE/ICHYECKHE OCOOCHHOCTH.
CaMu >KEHIIUHBI PEIKO
Ha3bIBAIOT KYJbTYPHBIC
pasnuams mpoOIeMon, 4To
MOXET YKa3bIBaTh KaK Ha
TOJIEPAHTHYIO aTMOCcdepy, Tak
1 Ha HEJI0CTATOYHYIO

«Crnemnas 30Ha». [Ipu BEICOKO#
camoortieHke (74%) riryboxas
peduexcust KOMIIOHEHTa
OTCYTCTBYET Y CIICIIMAIIICTOB, &
MIPAKTUKA HOCAT CUTYaTUBHBIN
xapakrep. KimneHTKHy He
po0JIEMAaTH3UPYIOT 3Ty TEMY, UTO
MOJKET CKPBIBATh HEYUTEHHBIC
MOTPEOHOCTH.
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pC(I)HCKCI/IIO 3HAYUMOCTH OTOI'O
acCIICKTa.

6. [IpenoTBpareHme
peTpaBMaTH3ALUH

MOHHUTOPHHT U yCTpaHEHHUE
TPUITEPOB, CHIKAIOLIUX PHUCK
MIOBTOPHOM TpaBMaTH3aIUH U
BTOPHYHOTO TPABMATHYECKOTO
cTpecca y KIMEHTOB U
COTPYIHUKOB

* KpusucHoe riiaHupoBaHue
-36%

* TpaBma-crierupuHbIe
yeayru — 50%

» ®us. 6e3omacHOCTh — 86%,
* [IpuBaTHOCTB — 69%

IlonumaroT kak MOHUTOPUHT

BHEIIHUX Tpurrepos. He Bcerna

OCO3HAIOT, YTO BHYTPCHHUE

MIPAKTHKNA KOHTPOJIS (TIPOBEPKH,

OFpaHI/I‘IeHPIﬂ) MOT'yT CaMH
CTAaHOBUTLCS TPUITCPaAMU.

YéTKo pazauvaioT KOHTPOJIb-
3a00Ty ¥ KOHTPOJIb-
BTOp>KeHUE. JlaBieHue uiumu
(hopmMamu3M pa3pymaoT
6e3omacHyto cpeny. Beixox 3a
TIpe/eIbl HEeHTPa — CHIIBHBIN
TPHITEDP, BO3BPAILAIOIINHA
CTpax.

Kpurnueckn cirabast 30Ha. Huskue
0aJIbI 110 KPU3UCHOMY
rutanupoBanuio (36%) u TpaBma-
BMerrateaseTBaM (50%)
KOPPENUPYIOT C TaHHBIMH
KJIHMeHTOK. CrienuanucTsl
HEI0OLCHUBAIOT BHYTPEHHUE PUCKU
U Ipo0JIeMy MHTErPaly B COLUYM.

7. 0160p, 00yucHHE
U NIOJJEPKKA
repcoHaa

Haiim cotpynHuKOB,
MOXOISANIMX I PabOTHI C
MOJIOTICYHBIMH,
MEPEKUBITUMHU TPABMY;
CTIeATU3UPOBAHHAS
moarotoBka B oonactu TUIT;
MOJIICPIKKA COTPYAHUKOB H
MpOoQUIAKTHKA BBITOPAHUS

* O0yueHue nepconana —
76%

» CynepBususi, OAIepKKa —
57%

» Co3iaHue MMCbMEHHOM
meToauku — 53%

* [TepecMOTp METOAUKH —
57%

OTKpBITO TOBOPAT O HEAOCTATKE

CHCTEMHOTO O0Y9eHHS 110
TpaBMe, BEICOKOM PHCKE

BbITOpanus. [ 1aBHbIN pecypc —
JINYHBIN OTIBIT U B3aUMOIIOMOIIH

kosuter. Paboraror «Ha
JHTY3HA3MEY.

IL]'ISI KIIMCHTOK 3TOT KOMIIOHCHT

HEBHIUM», HO KDUTHYECKH
BakeH. KauecTBo nmoMomu u
0€3011acHOCTb LIEINKOM
3aBUCST OT JINUHOCTH
CcOTpyAHUKA. « TOKCHYHBII»
WM BBITOPEBIINI COTPYIHUK
CHOCOOEH HAaHECTH BTOPUYHYIO
TpaBMy.

I'maBHas MHCTUTYIMOHATIbHAS
ySI3BUMOCTh. BrICOKHI prck
BBITOPAHUS IPU HEJIOCTATOYHOM
CYNEpBU3HU. YCIeX AEPKUTCS Ha
JIMYHBIX Ka4CCTBaX, a HC Ha
YCTOWYMBBIX MEXaHNU3MaX.
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Ipunoxenue S. I'alig moJyCTPYKTYPHPOBAHHOI'0 HHTEPBLIO CO CIIEHUATHCTAMHU
KPH3HCHBIX ICHTPOB

BBenenue 111 HHTEpBBIOEPA
eab MHTEPBBHIO:

BbisiBUTh, Kak TpaBMOMH()OPMHUPOBAHHBIA IMOAXOA B paboTe C JKCHIMMHAMU C JETHMH,
MIPOKUBAIOUIMMHU B KPU3HCHBIX LIEHTPaX, [IOMOTaeT UM CIIPABUTHCS ¢ TPYIHON )KMU3HEHHOU CUTyaluel,
COXpaHHUTH peOeHKa B CEMbE U BEPHYTHCS K CAMOCTOSTEIbHON KU3HU

HNHcTpyK1IMSA HHTEPBbLIOEPY

e @opMar - MONYCTPYKTYPHPOBAaHHOE HWHTEPBBIO, TAE BOMPOCHl CIYKaT OPHEHTHPOM.
[To3BosiiTe paccka3y pecroHIeHTa HATH CBOOOIHO, BAYXKHO COXPAHATh THOKOCTh

e B Bomnpocax ajs HalycaHo MPUIOT UM KPU3HCHBIN HEeHTp. Mcnonbp3yiiTe Ha3BaHue, KOTOpPOe
HAa3bIBAECT PECIOHJICHT

e JlnutenbHOCTH ~ 60 MUHYT
e IIpoBoautcs oHNalH

d I/IHTepBBIO JOJIDKHO OBITh 3aMKMCAHO JHOOLIM y,Z[O6HLIM CHOCO6OM, HO TOJIBKO C SBHOI'O
corjracust COTpyAHHUKa

e  DTHYeCKHE MOMEHTH: WHPOPMUPOBAHHOE corjacwe, HWHPOpMAIMSI O JAOCTYITHOM
MICUXOJIOTHYECKOW momaAepxke. [IpenycMOTpuTe BO3MOKHOCTH IE€PEphIBAa, €CJIM TEMa BBI3bIBACT

CHJTBHBIE AMOITAN
e Jlomyckaertcsi BappupoBaHue (hOPMYJIUPOBOK B 3aBUCUMOCTH OT POJIM PECIIOHICHTA

d Haunure ¢ yreHus I/IH(i)OpMaLII/II/I O MPOCKTEC U MOJTYyYCHUA I/IHq)OpMI/IpOBaHHOFO coryiacusda

HNudopmupoBaHHoe corjiacue — KPaTKUM TEKCT /I YTEHHU Nepe Ha4yajoM

Mens 30ByT , Sl COTpyIHULIA . CkaxwuTte, noxanyiicta, Kak MHE K BaMm
oOpamaThCs BO BpeMs pa3roBopa? Mo>KHO HCITOJIB30BaTh JIF000E UM, He 0053aTEIFHO HACTOSIIIEE.

Cmacu60, 9TO COTIACHINCH pacckazarh O Bamieil pabore. Llems pasroBopa — MOHATH, Kak
COTPYIHUKU Pa3HbIX MPHUIOTOB/KPU3UCHBIX LEHTPOB pabOTAIOT C JKCHIIMHAMHU C JCTbMH, KakKue
MPAKTUKHU IIOMOTAK0T, & YTO MOXKHO YJIy4IIUTh. IHTEpBBIO 3aliMET OKOJIO Yaca.

MBsI OyzieM 3amuchIBaTh PasroBop. ITO HYKHO AJIsl TOUHOCTH aHajIM3a. 3aKch OyAeT XpaHUTHCS
B 3allMILEHHOM M aHOHUMHOM BHJie. HUKTO 3a mpenenaMu pa3roBopa He y3HaeT Ballly JMYHOCTb. Ecim
BO BpeMs pasroBopa BaM CTaHET IUIOXO, MBI MOXEM IIpepBaTh MHTEPBBIO M MPEIIOKUTH
IICUXOJIOTHYECKYIO ToAnepxy. EcTb 1 kakue-1o Bonpocsl? (omeemums Ha 60npoChl)

CoracHbl JIM BBl Y4aCTBOBAaTh M pa3peliacTe JIM Bbl ayHO3AMNUCH? (Hauambs ayouo3anucs moowvim
Y000OHBIM CnOCOOOM)

CTpyKTypa HHTEPBbIO M BONPOCHI

1. BcerynurenbHasi 4acTh

e TloaTBepamTe, MOXKAIYHCTa, €Ile pa3, YTO BBl COTJIACHBI HA ydacTHE B HHTEPBBIO (9710
HE0bX00UMO cOelamby yiice nocjie Hauana 3anuci)
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*  PacckaxuTte, noxanyicTa, HEMHOTO O ce0e: 4YeM Bbl 3aHUMAETECh B MPUIOTE/ KPUZUCHOM
LIEHTpE, CKOJIbKO JIET paboTaeTe B 3ToM cdepe?

e C KakuMH )KEHIITHAMH C IE€THbMH BBI Hallle BCero B3anuMoeiictByere? Kakue TpyJHOCTH UM
OOBIYHO MPUXOJUTCS MPEOA0IJIEBATH?

Hejlb.' ycmaHoeums KOHMAKMm, NOHAMb npoqbeccuoya/lbﬁbnl KOHmMeKcm u YEeHHOCHHble
opuenmupbsl cneyuaiucma

2. Ilonumanue cBoeii padoThHI U MOAX0AA K HEH

hd Kaxk 6I)I Bbl OIIMCAJIM OCHOBHBIC MPHUHIUITBL pa6OTI)I C KCHIIMHaMHU C ACTbMU B BalllEM
ueHtpe?

d beumn n CUTyalluu, KOraa BbI IE€peCMaTpUBAJIU NPHUBBIYHBIC CITOCOOBI pa6OTBI, YTOOBI
JIy4lI€ OTKIMKHYTBCA Ha COCTOSAHUE )KCHH_II/IHI:I?

HEJZb.' Y3Hambsv npo 6HYMpeHHUE nPUHYUnbsl, 2M5K0€mb, omnamuro, yeastCenHue K onblmy KIUeHmKuU

3. Co3nanne 0e30MaCHOM U MOJAEPKUBAIOILEH Cpeabl

e  Kak BbI orieHuBaeTe aTMochepy B ieHTpe? UTo moMoraet clienath e€ moaaepKUBaroiei u
Oe3omacHoii?

e Kaxkue nrieMeHTHI MPOCTPAHCTBA, TPABUIT UJIH PACIIOPAIKA, TI0 BallleMy MHEHHUIO, 0COOEHHO
Ba)KHBI JUIS OIIYIIEHIS 3aIIUIIEHHOCTH JKEHIIMH U IeTei?

e EcTb 1 4TO-TO, YTO MEIMIACT )KCHIIMHAM YyBCTBOBaTh cebst Oe30macHo, crokoiiHo? Ecim
J1a, TO YTO ATO?

e Kak B IeHTpe pemaroTcst CIIOKHBIE WA KOH(DIMKTHBIE CHTYAITUA MEXIY ITPOKUBAIOLINMH,
MEX/y KeHIIMHAMU U COTPYIHUKaAMU?

»  Kaxum 00pa3oM >KeHIIMHbI y3HAIOT PO MpaBHiia LEHTPa, CBOM IIPpaBa U 00A3aHHOCTH?

*  Kak B eHTpe pemaeTcss BOpoc KOHTPOJIS, HAIIPUMED, 3a TEM, KTO MIPUXOAUT, KyAa MOKHO
BBIXOANTH, MpoBepka KomHat? Kak BBl AymMaeTe, YyBCTBYIOT JIM JKCHIUHBI, YTO B IIEHTPE €CTb
KOHTpOJb? UTO MOMOTaET CAENaTh €ro MOHATHBIM U HE BHI3BIBAIOIIUM HATPSKESHUS?

Komnonernmeoi us ONpOCHUKA. qbu3uttec:<a;z u IMOYUOHATIbHAA be3zonacrhocm b,
NOC1e008amMeNbHOCHIb U npe()cmwyemocmb

4. OTHOUIEHUS M B3aNMOJeiicTBUE

e Kak BBI CTpOMTE OTHOLIEHHUS C )KEHILIUHAMHU C IETbMH, KOTOPBIE TIEPEKUITH HACUITHE, TOTEPU
WIN APYTHE TSDKENbIE COOBITHA?

d Y10 BamM moMoraeT YCTaHOBUTL JOBEPUEC, CTPOUTH OTHOIICHUS?

e Kak BBI pearupyere, i )KEHINHA BBIPAXKAET HEAOBOIBCTRO, PA3APAKCHHIE WU YXOIUT B
cebs?

e EcTh 7 y Bac BO3MOXHOCTh YYUTHIBATh KYJIBTYpPHBIE, SI3BIKOBHIC WM PETUTHO3HBIC
0COOCHHOCTH KeHITMH? Kak 3T0 BBITIIAIUT B paboTe?

Komnonenmeol usz  onpocHuka: omkKpslmas - KOMMYHUKAyus,  yedadiCeHnue, KyJbnypHas
KOMNEemerRmHocnlob

5. Tloamep:kka B BOCIUTAHNM pedeHKA
b KaK IICHTp IIOMOTacT KCHIIIMHAM B BOHpOCﬂX BOCIIUTAHUA U BSaHMOHCﬁCTBHH C ILCTI)MI/I?

d 3aMmeuaeTe I Bbl, KaK MCHIACTCA B3aHMOHGﬁCTBHC MaTepu " pe6éHKa B Iponecce
MIPpOXXUBAHUS B LIGHTpC? Yrto moMoraet 3TUM U3MCHCHUSIM?

e CTamKWBaJHCh JIX BBl C CUTYaITUsAMH, KOTJIa TPaBMATHICCKIH OITBIT )KEHITUHBI OTPaKajcCs
Ha peberke? Kak BbI JeHCTBOBAIM B TAKUX CITy4asix?
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Komnonenmul u3 onpochuka: 60CCMAaHOBNEHUE NPUBA3AHHOCMU, NOO0EPI’CKA OemcKo-
POOUMENLCKUX OMHOULeHULL

6. HNupuBuayajbHas padoTa U IVIAHUPOBAHHE

e Kak BbI IIOMOTaeTe JXEHIIMHAM C JIETbMH OINPEAC/IATh CBOM IUIAHBI, IIEJIM U JIBUTAThCS K
HUM?

e  Kakue u3aMeHeHHs BBl Yallle BCEro 3aMeYaeTe y KCHIIUH U STl B IPOIIeCcCe MPOKUBAHUS
B 1ieHTpe?

e Yro, o BaleMy OMbITY, TOMOTAeT XKEHIIUHE C JIEThbMH TI0YyBCTBOBATh YBEPEHHOCTD B ceOe
Y TOTOBHOCTb XHTh caMocToATeNIbHO? Kakas moiepikka okaspiBaeTcsi Hanboee BOcTpeOOBaHHOM ?

Komnonenmut uz onpocnuxa: nocmanogxa yenetl, niaHUposanue, OYeHKa u a0anmayus yciye

7. BoBJieyeHNe KJINEHTOK U 00paTHAasA CBA3b

* EcTp 1M MexaHM3MbI, C ITOMOIIBIO KOTOPBIX KEHIIMHBI MOT'YT BBICKa3blBaTh MHEHHE O
paboTe IeHTpa Win MpeyIaraTh Kakue-i1moo u3mMeHeHus? Pacckaxure, moxaiyiicta mpo ¢GopMaTsl.

»  [IpuBnekarorcs M KaKUM-TO 00pa3oM OBIBIINE KITMEHTKH K paboTe HeHTpa?

Komnonenmor us ONPOCHUKA. COBMeCmHoe npurimue peweyuﬁ, 06pamHa;1 C6513b, Npaeso 2ojioca
KJIUeHmok, pojlb ObIBUUUX KTIUCHMOK

8. Iloaaepika cnenuaJMcTOB U YCJIOBUSA PadoThI

* UYro momMoraer BaM COXpaHSITh YCTOWYMBOCTH NPU paboTe C SMOLMOHAIBHO TSKEIBIMU
HUCTOPUSIMU?

e Kakue y Bac ecTb BO3MOXKHOCTH sl 00CYXIeHHsI POo(ecCHOHANBHBIX TPYIHOCTEH C
KOJIJIEraMH WJIH PYKOBOJICTBOM?

*  Pacckaxure, noxxanyicra, Kakyo [OJrOTOBKY, 00yueHHe Bbl Tpoxoauian? beuio im uro-To,
CBSI3aHHOE C TPAaBMOH U €€ MOCIEACTBUIMU?

* EcTp n1u y Bac BO3MOXKHOCTH IpeJaraTh yaydllleHHs, H3MEHEHHS B paboTy MpHIoTa/
KpHU3HCHOTO LeHTpa. [IpuBenute, moxxanyiicra, mpuMepHl.

Komnonenmut uz onpochuxa: ooyuenue, cynepausust, H000epI’CKA NePCOHANA, NPOPUIAKTNUKA
8bI2OPAHUSA

9. Pa3Mmbll/IeHUs U pa3BUTHE NPAKTHKH

*  Yro, no BameMy MHEHHIO, MOXXHO OBIJIO OBl YIYYIIUTh B OpraHu3aluy paboThI IIEHTPA,
4TOOBI OHa OBLTa OoJiee OepexKHOI K COTPYAHUKAM U JKEHITHHAM ?

e EcTb i 9T0O-TO, YeM BBI XOTENN OBI TIOJIETUTHCS, HO MBI HE 00CYIHITH?

Lenv: nousms npo npogheccuoHaIbHbLE UHCAUMbL, OPUSHMAYUIO HA PA3GUIMUE
3akpbiTHE

*  [lobnaromapure pecroOHJICHTA 32 yJIEIEHHOE BPeMs

d Hanomuure o KOH(bI/II[GHHI/IaJ'ILHOCTI/I h O TOM, 4YTO PE3YyJbTAaTbl UCCJICAOBAHUIA 6yIl,'y'T
HUCIIOJIB30BATHCs TOJIBKO B O606H_ICHHOM BHJIC

e Ckaxure, 4TO MOMPOCUTE MPOYUTATH MHTEPBBIO, KOTJIA OHO OYJeT MEepeBe/ICHO B TEKCT,
yT00OBI HE OBLIO HUKAKAX OIIHOOK
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IIpnioxenne 6. I'aiix MoJyCTPYKTYPHMPOBAHHOI0O MHTEPBbIO VIS KEHIIHUH C 1eThMH,
NMPOKUBAIOIIUX B IPUIOTAX/ KPU3HCHBIX LEHTPAX

BBenenue 111 HHTEpBBIOEPA
Iean uccaenoBanus

BoisiBUTh, Kak TpaBMOMH(GOPMHUPOBAHHBIM MOAXOJX B paboTe ¢ IKEHIIWHAMHU,
MPOKUBAIOIIMMU B KPU3UCHBIX LIEHTPaX, IOMOTAET UM CIPAaBUTHCS C TPYAHOU >KM3HEHHOU
CUTYyaluel, COXpaHUTh peOeHKa B CEMbE U BEPHYTHCS K CAMOCTOSITENLHOM KU3HU

HNHcTpyKuus MHTepBbIOEPY

e dopwmar - nonyCTpyKTYpPUPOBAHHOE UHTEPBBIO, TI€ BOIPOCHI CITY>KAT OPUCHTUPOM.
[To3BonsiliTe pacckasy ydacTHHIIBI UATH CBOOOJHO, Ba)XXHO COXpPaHATh THOKOCTh. [Ipum

3a/laBaHuH BOIIPOCOB CHCHYﬁTe 3a KHHGHTKOﬁ, HCHOHBSYﬁTe €€ CJIOBA.

* Ha ¢opmynupoBkH BOIpOCOB BIUSET BbleXalla KEHIIMHA U3 MPHUIOTa/ KPU3UCHOTO
LIEHTPAa WJIH KUBET ceifuac (MCIoJIb30BaTh MPOIIE/AlIee WU OyayIiee Bpems)

e B Bompocax [uisi y4aCTHUII HAIMCAHO MPUIOT WM KPU3UCHBIN LIeHTp. Mcnonb3yitTe
IIPUBBIYHOE JUIsI BAC HA3BAHUE

e JlnuTenbHOCTH ~ 60 MUHYT
* IIpoBoauTcs oHNaiH WM oduiaiiH
e  VIHTepBHIO JOKHO OBITH 3alKMCAaHO JIHOOBIM YJIOOHBIM CIIOCOOOM, HO TOJIBKO C

SAIBHOI'O COrjiacusl y4aCTHUIBI. Ecmu HUHTCPBBIO NPOBOAUTCA MO BUACOCBA3U, TO COXPAHATH U
nepeaaBaTh OpraHu3aTopaM HEOOXO0IUMO TOJIBKO ayanodaiin (6e3 Buaeo)

*  DTuyeckue MOMEHTHI: HHGOPMUPOBAHHOE corjacue, MH(opMalus O JOCTYIMHON
ncuxosiorudecko mozanepxkke. Ilpemycmorpure BO3MOXKHOCTB IEpepbiBa, €CIM  TeMa

BbI3bIBAET CUJIbHBIE SMOLIUU
e Haunurte ¢ yTeHuss UHPOPMALMH O MPOEKTE U MOIYUYEHHS MUHPOPMHUPOBAHHOTO
coryiacus

IIpumepbl MOACKA30K/MPOOHBIX BOMPOCOB (KOPOTKHE (pa3bl 11 HHTEPBHIOEPA)

* «Moxere npuBectu npuMep?»

*  «YTO KOHKPETHO IPOHU3O0LLIO B TOT MOMEHT?»

e «Kak BbI ce0s uyBCTBOBAIM TOTAA?»

*  «Yro B 3TOM IOMOTJIO — JIIOJIH, MECTO, NH(POPMALIHSL, YTO-TO €IIe?»

e «KrTo0 emnie moanepkuBai Bac B 3TOT MEPHOA?»

HNudopmupoBanHoe corjiacue — KPaTKUM TEKCT /I YTEHH Nepe] Ha4yajioM

MeHst 30BYT , S COTpyAHUIIA (Ha  cmyuau  nepsoeo
3Hakomcmea). Criacu0o, 4YTO COTrNIaCHIIMCh MOTOBOPUTH. Llenb pa3roBopa — y3HaTh Balll OIBIT
MPO’KUBAHMUS B IPHIOTE/KPUZNCHOM LIEHTpe. MIHTEpBBIO 3aliMET OKOJIO Yaca.
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Bbl MokeTe 0TKa3aThCsl OTBEYATh Ha JIF0O0I BOMPOC M OCTAHOBUTH MHTEPBBIO B JTFO00I
MOMEHT. MBI OyJIeM 3aIiChIBATh Pa3roBOp. ITO HYXKHO JIJII TOYHOCTH aHAIN3a. 3armich OyaeT
XpaHUTHCS B 3aIMIIEHHOM W aHOHMMHOM BHjJe. HUKTO 3a mpeaenamMu pa3roBopa He y3HaeT
Ballly JIMYHOCTh. Ecii BO Bpemst pa3roBopa BaM CTaHET IUI0X0, MbI MOYKEM ITPEPBATh HHTEPBBIO
U TPEUIOKUTH TICUXOJOTHYECKYI0 MOAAepXKy. ECTh T Kakue-To BOMPOCHI? (omeemums Ha
B0ONPOCHL)

CorylacHBI 1 BBl y4YacTBOBAaTh W pas3peliacTe U Bbl ayAWO3aNUCh?  (Hauamo
ayouo3anuce ao66im YOOOHbIM CHOCOOOM)

CTpyKTypa MHTEPBbIO U BONPOCHI (€ MOACKA3KAMM /IJIsl HHTEPBbIOEpPa)

1. BcerynurenbHas 4acThb

e ITlonrBepaute, moxaiyiicra, €mie pas, YTO BbI COIJIACHBI HA y4acTHE B UHTEPBBIO.

(Omo neobxooumo coenamo yice NOCie HaA4and 3aNUCU)

e Pacckaxute, moxanyiicta, HEMHOTO O cebe: 4yeM BBl Ceiiuac 3aHUMaeTeCh, Kak
CKJIaJIbIBAETCSl Ballla )KM3Hb IOCTIE BBIXOJa U3 LIeHTpa?

(Ecnu dcenwyuna yce ne dcugem  nputome. 30ecb MOANCHO 6e3 noopobHocmell, makK KaxK

B0ONPOC ABNAEMCSL 6CIYNUMETbHBIM)

e PacckaxuTte, moxkanxyicra, HEMHOTO O ce0e: KaK BBITJISIIUT Ballla )KU3Hb B MPHUIOTE
/KpU3HCHOM IIeHTpe?

(Ecnu orcenwyuna scusem 6 npurome. 30ecb MOAHCHO Oe3 noOpobHocmell, mak Kak 60npoc

ABIAEMCS CIYNUMENbHbIM)

e Kak Bbl monasm B NMpurOT/ Kpu3ucHbIN 1eHTp? Kakne coObITHS B Bamied XKU3HU
IIPUBEJIN Bac B KpU3UCHBIN 1eHTp? Kak BbI IpUHsUIM pelieHne exaTh B ieHTp? Kakue 4yBcTBa,
COCTOSIHUSI OBLTA B TOT MOMEHT.

* Kakoe y Bac Obu10 IIpeicTaBIeHNUE O KPU3UCHBIX IEHTpax o0 npue3fa? Yro coBnano
C peaIbHOCTBIO, a YTO 0KAa3aJI0Ch COBCEM JIpYrUM?

2. be3onacHoOCTb M NMOIEP:KUBAIOIIAN cpeaa

* Kak BbI olIeHUBaeTe caMy TEPPUTOPHUIO MIPUIOTA/ KPU3UCHOTO [IEHTPA — KOMHATHI,
ocBellleHHe, o0uiue Mecra, JudHoe MpocTpaHcTBo? Ecth nu/ Obuta M BO3MOXKHOCTD
YEeIUHUTHCS, KOT/1a HYKHO?

e Yro /Is Bac 3HAYUT «0OE30IACHOCTHY?

(Ecniu  3ampyonsiemcsi  omeemumv,  MOJNCHO  NpUBeCmu  Npumepvl.  KOMHAMA,

3anuparowuecs 08epu, HU4e2o He y2poxicaem, npasuia)

e Hackonmpko Bbl W Balml peOCHOK/IETH YYBCTBOBaIM cebs Oe30MacHO B
MPUIOTE/KPU3UCHOM IIEHTpE?

(Ilonpocume npusecmu npumep)

e B kakux curyanusax Bl yyBcTBoBaiu cebs HE Ge3omacHo B mpuioTe/KpU3HCHOM
ueHtpe?

(Ilonpocume npusecmu npumep)

e Kak Ha Bame 9yBCTBO HEOE30ITACHOCTH WJIH JIPYTUE TPYIHBIC UyBCTBA pearupoBaiv
COTPYIHUKH?

(Mooicro 3a0ame ymouHsiouue 60NPoCul. 00PAUAIUCH U bl K COMPYOHUKAM, 3AMeYdIU

JIU COMPYOHUKU DU MPYOHbLE YYECMBA?)
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Komnonenmul us ONnpoCHUKa. qbuauqecm}l 6e30nacnocmb, IMOYUOHATIbHAA
beszonacrocm b, npe()omepau;eﬁue Kpu3ucoe

3.  OTHoumeHHS € MEPCOHATIOM U CTHJIb B3aNMOeHCTBUS
*  Kak BbI MOXeTE B II€JIOM OIUCATh OTHOILIEHHE COTPYIHUKOB LIEHTPA K Bam?

e Kak COTpyJHUKH pearupoBalii, €CIM Bbl HE COTJIAMIAINCH C YEM-TO HJTH BBIPAXKAIIH
HEIOBOJILCTBO?

d B HpI/IIOTe/ KPHU3UCHOM LCHTPEC MOT'YT )KUTb OUCHb PA3HBIC JIIOAU — Y KOI'O-TO CBOM
SA3BIK, CBOU IPUBLIYKH, TpaAUILIUU, BKYCHI. Br1 3ameuanu pa:mnqnﬂ? Kak oHm BausioT Ha

©KETHEBHYIO KU3HM NputoTa? Kak cOTpyIHUKH YUYUTBIBAIOT 3TU pa3aIuyus’?

e Bel ongymaere Kakoi-To KOHTPOJIb, IPOBEPKY CO CTOPOHBI COTpyAHUKOB? Eciu na,
KaK 3TO BbIIJIAIeN0. Kak BbI OTHOCUTECH K HAJTMUUIO KOHTPOJIS?

® I'me u kak BBI MOJIYUHNJIN I/IH(l)OpMaI_II/IIO O MPHUIOTEC, IMPpaBUJIaX, CBOUX IIpaBax U
00SI3aHHOCTSIX U O TOM, KaK TaM YCTpOCHa JKH3HB?

Komnonenmor  u3 ONPOCHUKA. YBANCUMENIbHOE 06L{/[€Hu€, nOCJl6008am€]leOCn’Zb,
npo3paiHocnms, KyibmypHasi KOMNENEeRmMHOoCnib

4. I/IH}II/IBI/IJ_IyaJIbHaﬂ moaaepKKa 1 BOCCTAHOBJICHHME KOHTPOJIAA HAJ{ )KU3HBIO

e bpumn 1M y Bac MUChbMEHHBIE WHAMBHAyalbHBIC TIaHBI Wiau 1enmu? Kak oHwm
COCTaBJISJTUCE?

e Kakyto poib B COCTaBJICHNUH ¥ BHITIOJIHEHUH TUTaHA UTpayid BbI? Kak BBl 9yBCTBOBAIN
cebs1, Korjia BaM yAaBajioCh peliaTh 3aa4u rmiaHa?

(B 3asucumocmu om moeo, Kak 036YYUld HCeHWUHA UTU KAK MO HA3bI8Aemcs 6
npurome: NYHKmbl, 3a0ayu, yeau niana)

Komnonenmei uz onpocnuka: nocmanoska yeneti, niaHUpoOB8aHue 8bixo0d, NOBbIUEHUE
camope2ynayuu

5. Tloamep:kka B BOCIUTAHNM pPedéHKA

*  Kakyro nmomouis oka3biBajl IIEHTP B BOIIPOCAX, CBA3AHHBIX C BalIUM PeOeHKOM?

e bbum nu TpynHOCTH ¢ peOEHKOM, B KOTOPBIX BBl UyBCTBOBAJIM, YTO BaM HE XBaTaeT
MOJIEP>KKU, 3HAHUM WJIM BbI HE CIIPaBJISIETECH?

e Yro momorasio BaM 4yBCTBOBATh YBEPEHHOCTh B CBOUX CHJIaX KaK MaTepu?
Komnonenmol uz onpocHuxa: nomowsb 6 60CCMAHOBICHUU NPUBAZAHHOCIU, NOOOEPIHCKA
demckoeo pazeumus, paboma c mpasmotl pebenKa

6. OnbIT yyacTus M 00paTHON CBA3U

e bpula 1M y Bac BO3MOXHOCTH pPaccKa3arb, 4TO BBl JyMaeTe O JKU3HU B LEHTPE,
MPEIOKUTH U3MeHeHUs1? Eciy BbI UTO-TO Mpeyiarain, Kak Ha 3TO pearupoBalii COTPYAHUKH?

MeHS10Ch JIM YTO-TO B KHU3HU IIEHTpa?
(Ilonpocume npusecmu npumep)

Komnonenmur u3 ONpPOCRUKA.: COBMeECMHOe npuHﬂmuepemeHuﬁ, npaeo conoca Kiuenma

7. Ilepexoa kK caMOCTOATEbHOMN KU3HU

e Kakue n3MeHEeHHs BBl 3aMETHIIN B c€0€ 32 BpeMsl ITPOKUBAHUS B IPHIOTE/KPU3UCHOM
enrpe?
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(Ecnu 3ampyousemcs omeemums, mo MONACHO HPUBECTNU NPUMEPDLL: KIMO-MO MONCEm
Hazeamo « cmana cnokotineey, «A nayuunace yxasxcusams 3a pebenkomy, «A nauina
arcunvey, «A cHoa 0bwarocy, ¢ poOcmeeHHUKamuy, a Kaxk y 6ac?)

e UYro nomoriio U3MEHEHUIO U BBIXOAY M3 IieHTpa? Kakas moaaepkka, MojiyueHHas B
MPUIOTE/KPU3UCHOM IIEHTPE, OKa3allach JIJIsl BAC CaMOM BaKHOU?

(Ecnu 3ampyonsiemcss omeemums, Mo MOICHO NPUBECMU NPUMEPbL, UHOUBUOYATbHOE

KOHCYIbmMupogaHue, ooyuenue yxooy 3a pebeHKoM, I0puoudeckas nomoub, NOMoub 8

80CCMAHOBIEHUU OOKYMEHMO8, NOMOWb C HCUTLEM U M.O.)

e [lnanupyere 5 Bbl KakMM-TO 00pa3oM B3aMMOJEHUCTBOBATH (TOAICPKUBATH
KOHTAKT) C MPUIOTOM/ KPU3UCHBIM LIEHTPOM I10CJIE BbI€3/1a WIIM B3aUMOJIEHCTBYETE C IEHTPOM
ceituac?

(Ilonpocume npusecmu npumep)

Komnonenmor  uz ONpOCHUKA. docmudicenue pesyibmamoe, n0()()ep9fc1<a nocie
3aeepulerHusl npocpamMmol, 606j1€4€HUe HbIHEWHUX U ObIBUIUX KIUEHINOE

8. 3aBepmarwinas yactb

e Pacckaxere 11 BbI CBOEMY peOEHKY/ CBOMM OJHM3KUM, O TOM, YTO KOT'/1a-TO >KUJIH B
npuroTe/ KpU3UCHOM IieHTpe. Ecnmu pacckaxere, To o ueM? Ecnu Het, modemy?

(Ecnu pebeHoK ManeHbKull u He NOMHUM NPO*CUBAHUS 8 NPpUIOMe, MO CRPAUUBAeM Npo
pebenka, eciu pebeHOK NOMHUM O NPOHCUBAHUU, MO CRpAUIUEAeM NPO ONUZKUX)

e EcTb 11 4TO-TO, YeM BBI XOTEIH ObI MOJETUTHCS, HO MBI HE 00CY TUITH?

3akpbiTHE

e [loOnaromapute y4acTHUILY 32 yJIEJICHHOE BpeMs
e  HanomHuute 0 KOH(UACHIMAILHOCTU U O TOM, YTO PE3YJIbTAThl CCIIECAOBaHUS Oy IyT
HCIOJIb30BaThCS TOJIBKO B 0000IIEHHOM BUIE

e Ckaxwure, 4TO MOMPOCUTE MPOYUTATh WHTEPBBIO, KOTJa OH OyJeT MepeBelcH B
TEKCT, YTOOBI HE OBUIO HUKAKUX OIIHOOK

e [lpemtoxure 0OpaTUTHCS 32 IICHXOJIOTHYECKON TTOMOIIBIO, €CITH B X0]1€ MHTEPBHIO
BO3HHUKJIA HEOOXOIMMOCTh WJIM YBEJIOMHUTE TICUXOJIOTA C COTIIACHUS YIaCTHHUIIBI

e B KkoHie nmpoMHPOPMHUPYHTE YYAaCTHHUILy O BO3MOXKHOCTH IIOJIYYE€HHUS HTOTOB
uccie0BaHusl (I10 JKEIAHUIO)
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